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[Ins aboHeHTOB-pU3NYECKUX NMULL, 3aKMOYMBLLNX TPEXCTOPOHHWI
porosop ¢ MNAO «MTC» n NAO «MI'TC» Ha oka3aHue ycnyr CBsau, 1
onnayvearoLmx ycnyru no eguHoMy cyeTty, BbicTaBnsiemomy NAO
«MTC» B COOTBETCTBUM C TAKUM [JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

Pasgenl. OOwue nonoxeHus.

Cratbsa 1. O6nacTb NpUMeHeHMUsI.

1.1. Hactoswme YcnoBusi okasaHus TenemaTuyeckux yCryr u ycryr no nepegadve AaHHbIX Mo ceTsiM UKCMPOBAHHOM
cBAsn MTC (pnanee umeHyloTca — YcnoBusi) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckon ®egepauum n perynmpyoT OTHOLLEHMS MO OKa3aHWIo YCNyr CBA3W Mo nepegade OaHHbIX U TenemaTuyeckux
YCIyr CBSA3W, @ TakkKe UHbIX COMPSIKEHHbIX C HUMW YCnyr (ganee — Ycnyrn): cepBMCHOE, UH(OPMAaLMOHHO-CNPaBoOYHOE
obcnyxumBaHne u gp. Hactoswme Ycnoeus ycTtaHaBnmBatoTcss OnepaTtopoM CamMoOCTOSATENbHO, SIBMAKOTCA My6nuyHomn
odepTon 1 MOryT 6bITb NPUHATEI AGOHEHTOM HE MHAYe Kak MyTeM MPUCOEANHEHMUS K HAM B LLESIOM.

1.2. MNonoxeHnsi HacTosAWMX YCroBUIA He pacrnpoCTPaHSAOTCS Ha OTHOLLUEHUSI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C
npnobpeteHmem ABOHEHTCKOro o6opyaoBaHus.

1.3. Ycnyru He MoOryT ObiTb Mcnonb3oBaHbl AOOHEHTOM 6e3 [OOMOSNHUTENbHOMO MUCbMEHHOIO COrfacoBaHMst C
Onepatopom Ansi NpoBeAeHUs1 NNOTEPEN, FONTOCOBAHUN, KOHKYPCOB, BUKTOPWH, PeKNaMbl, ONPOCOB, MAacCOBbLIX PacChINOK
coobLLeHnn, ycTaHOBKM obopydoBaHMs ONsS opraHu3aunM ABTOMaTU3MPOBAHHbLIX LIEHTPOB (€Cnv opraHusauust u
(PYHKLUMOHNPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB MNpuuvHsAeT Bped Onepartopy, gpyrum AOGOHeHTaM w/vnu
TpeTbUM Nnuuam), yCTaHOBKM LUMIO30B AN AOCTYyNa K CETU 3neKTpocBA3n u MHTepHeT-TenedoHnn, opraHmM3aumm goctyna
C CeTu cBA3M OOLLEero nonb3oBaHWS K MOLEMHbIM MynaM, y3naMm nepefadn AaHHbIX U TeneMaTU4eckux Criyxo,
KapTOYHbIM NnaTtdopmMaM, MacCoBOW reHepauum Tpacdmka u T1.n. AGOHEHT Takke He BnpaBe UCMONb30BaTb CETb CBSA3N
OnepaTopa ans nponycka Tpaduka oT MHbIX OrepaTopoB CBSA3W.

1.4. Ycnyru cBssu npegocTtaenaioTca OnepatopoM Ha OCHOBaHUM AENCTBYOLMX NuueH3nn OnepaTopa, B T.4.
cneayowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 o1 25.07.2012, Ne 134508 ot
26.10.2015, Ne 137567 o1 15.02.2016, Ne 150056 o1 17.04.2017, Ne 150061 ot 30.03.2017, BblaaHHbIX PeaepansHoi
cnyx6oi no Hag3opy B cdepe cBA3N, MHOPMALMOHHBLIX TEXHOMOMMIA U MaCCOBbIX KOMMYHUKaLMA. [onHbIA nepeveHb
nunueHsni Onepatopa pasmelleH Ha Cante OnepaTopa u goBoauTca Ao cBefeHns AGOHEHTOB B MecTax 00CnyXmMBaHus
ABOHEHTOB, B T.4. Npu 3akno4eHumn [Jorosopa.

Cratba 2. TepMMHbI n onpeageneHus, ncnofnb3yemMble B HACTOALUX YcnoBusx

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3yTCA B HACTOAWMX YCMOBUSX UCKMoYMTENbHO Ana  ygobcTtea
NCNomb30BaHNs (MPOYTEHMSA) NOCNEOHNX U HUKaK HE BNUSIIOT Ha TONIKOBaHME UX OTAENbHBLIX NMOMOXEHWUA.

2.1. DoroBop — cornaweHve mexay OnepaTopoM M ADOHEHTOM O BO3ME3LHOM OKa3aHuM YCMyr, 3akfioYyeHHoe B
nopsigke M B COOTBETCTBUM C HAcCTOSALWMMM YCroBusiMu (B T.4. BblIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBUSMU
TapndHbIM NNaHoM).

2.2. AGOHEHT — u3nyeckoe unu pugndeckoe nuLo, UHAMBMAYaANbHbIA NpeanpuHUMaTenb, C KOTOPbIM 3aKIio4eH
Aorosop 06 okasaHum Ycnyr npu BblgeNeHnm Ansa 3Tux uenemn yHUKanbHoro koga naeHtuduvkaumm.

2.3. Onepatop — lNyb6nnyHoe akunoHepHoe obiectBo «MobunbHble TeneCucrembl» (r.Mockea, yn.Mapkcuctckas, 4.4),
oKasblBaloLLiee YCryru CBA3M Ha OCHOBaHUN NULIEH3UIA, ABRsIOLEeecs cTopoHon no [JoroBopy ¢ AGOHEHTOM.

2.4, Ycnyrn — ycnyru cBsiav no nepegade AaHHbIX, Tenematudeckue ycryru CBs3U WU/UNN UHble COMNPSPKEHHbIE C HUMU
ycnyru, okasbiBaemble OnepaTopom HEMocpeacTBEHHO W/MNW  C  MpUBREYEeHWeM TpeTbux nuy  (CepBUCHOE,
NHMOPMaLMOHHO-CNPaBoYHOEe OBCnyXuBaHue un ap.).

2.5. TapudHbIN NNaH — COBOKYNMHOCTb LIEHOBbLIX YCMOBMIN, Ha KoTopbix OnepaTop npeanaraet nofb3oBaTbCs OOHON
nMBO HECKONbKMMM YCnyramu.

2.6. PacyeTHbIn nepuoa — nepvod BpeMEHW, 3a KOTOPbIN onpeaensetca pakTuyeckn MosyYeHHbI U onfaynBaembli
ABoHeHTOM 06bem Ycnyr. Ecnv meHbluas npogormkuTeneHocTe PacyeTHoro nmepuoga He yctaHoBrneHa Onepartopom,
PacuyeTHbI Nnepuog cuMTaeTcsi paBHbIM OOHOMY MECsLY.

2.7. JInuHbIn KabuHeT — BebG-cTpaHMua Ha canTte OnepaTopa, cogepxalas nHpopmauuio o 3akasbiBaemMbix AGOHEHTOM
Ycnyrax, ctaTucTudeckyto nHopmaumio o6 obbeme nony4eHHbIX YCnyr u TeKywem cocTosiHumM JlvueBoro cyeta, AoCTyn



K KOTOPOM OCYLLIECTBMNSETCA C MOMOLLbIO ayTEHTUMUKALMOHHbBIX AaHHBIX (YHUKaNbHbIA NOrMH 1 napornb). JIOrMH u naporb
aona poctyna B JIMyHbIi KabuHeT BblgatoTca AGOHEHTY npu 3akntoveHun [oroeopa. JIMYHbIA KabuHET MoXeT
ncnone3oBaTbeca Ans Bbibopa AGOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pa3mMeLleHus yBegomneHus Onepartopa, agpecoBaHHbIX AGOHeEHTY. ABOHEHT 06s13aH 0becnevnTb COXPaHHOCTbL NTOTMHA U
napons AGOHeHTa, HeOOXoaMMbIX AN AocTtyna B JIMyHbIM kabuHeT. [encTBusi, coBeplleHHble B JIMYHOM KabuHeTe,
JOCTyn B KOTOpbI OCYLLIECTBMEH C WUCMNOMb30BAHWEM JlorMHAa M napons AOGOHeHTa, Mpu3HalTca OeNCcTBUAMMU,
COBepLUEHHbIMY ABOHEHTOM NMYHO WK €ro YNONIHOMOYEHHbIM NPEACTaBUTENEM OT UMEHM N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIie HECAHKLMOHMPOBAHHbIE) AEACTBUS TPETbUX NNl
nmeBLWNX MecTo B JInyHom kabnHeTe ABOHeEHTa, 4OCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOMb30BaHMEM FflIOrMHA U Naporns
AGoHeHTa, a Takke 3a MnocrnefcTBus Takux AencTtBui. OnepaTtop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ansg goctyna B JIMYHbIA KabuHET, Npyu 3TOM NOMMH OCTaeTcsl HenaMeHHbIM. OnepaTtop BnpaBe 0e3
npeaynpexaeHus NpuocTaHoBUTb ncnonb3osBaHne AboHeHToM JlnyHoro kabuHeTa B criyyae pactopxeHus [Jorosopa

2.8. llnueBon cyet — aHanuTuyeckni cdet B ACP, cnyxawmi ona ydyeta obbema okasaHHbIX YCnyr, NOCTynieHns 1
pacxo4oBaHUSA AEHEXHbIX CPefCcTB, BHECEHHbIX B cyeT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
BblAeneHO HECKONbKO JLEeBbIX CHETOB.

2.9. EguHuua Tapudmkaumm Ycnyr — efvHuua M3MepeHnst obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOM
ycTaHaBnuaeTcs OnepaTopom.

2.10. YHuKanbHbin kop wuaeHTudmkaumm (YKWU) — ykasaHHoe B [loroBope yHMKanbHOE COYEeTaHue LMdpOoBbIX,
OYKBEHHBIX W/MNM CUMBOMbHBIX O0003HAYEHWIA, MCMONb3yeMoe Ansi OAHO3HAYHOW uAaeHTUdUKaumMm ABOHEHTCKOrO
o6opynoBaHnst B NpoLiecce okasaHus YCryr.

2.11. AGOHeHTCKOoe obGopyaoBaHMe — abOHEHTCKMA TepMuHan — Mofb30BaTenbCckoe (OKOHe4yHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHWYECKUX W/MWM NPOrpamMMHbIX CPEACTB, UCMONb3yeMblX ABGOHEHTOM Mpu MONb30BaHMKU Ycryramu,
n/UnNn KOMNMEKTYIOLWME U akceccyapbl K HEMY.

2.12. AGOHEeHTCKasa NUHUSA - NNHUSA CBA3N, coeanHsiioaa ABOHeHTCkoe 06opyaoBaHME C OKOHEYHbBIM 3NIEMEHTOM CETU
CBA3N.

2.13. ABTOMaTM3UpPOBaHHbLIN  LUEHTP — MporpaMMmHo-annapaTtHbIn  KOMMMAEKC, MNO3BOMSKWNA  MPOBOAUTL
aBTOMAaTU3MPOBaHHbIA Mpuem, 00paboTKy W pacchiniky COOOLLEHWIA SneKkTPpOoCcBsA3M (B TOM 4uCle OfHOBPEMEHHO
NocTynMBLUMX TenedOHHbIX 3BOHKOB, COOOLWEeHWA no pakcy, 3neKkTpoHHOW mno4vte, SMS K npoyee), a Takke
OCYLLECTBNATb MAcCoBbIi 063BOH.

2.14. AktnBauma Kaptbl Onnatbl - onpegeneHHas Onepatopom nocrefoBaTenbHOCTL AEWCTBUA Bnagensua KapTel,
pe3ynbTatoM KOTOpbIX siBNseTcs onpegeneHne OnepaTopom JlMueBoro cyeta M yBeNMYEHME HA HEM oOcTaTka Ha
BESIMYMHY HOMUHANA NCNosib3oBaHHON KapThbl.

2.15. ACP — aBTOMaTM3MpoBaHHasi CUCTEMA pacyeToB, NpeacTaensowas cobon annapaTHO-NPOrpamMMHbIA KOMIIEKC,
npegHasHadYeHHbI ona obecnevyeHns aBTomaTnsauum pacyeToB ¢ aboHeHTamMK U/Unu Nonb3oBaTensaMu YCnyr, a Takke
ans yyeta n 06paboTkm nHdopmMaLmMm o NpeaocTaBreHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (Kapta) — nHaMengyansHoO onpegeneHHbIi HocuTenb, UCNOMHAEMbIA B BUAE NNACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBIEHHOrO HOMUHanNa, coaepalummn nHpopmaumio, Heobxoanmyo
ansa nposegeHus Aktusaumun Kaptel (B T.4. cpok AkTuBaumm Kaptbl). Micnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecrin
ABOHEHTY OKa3bIBanuCb UHbIE COMPSBKEHHble C HUMK ycnyri, OnepaTop BnpaBe HanpasBuTb CpeacTBa And onnathbl
OaHHbIX yChyr.

2.17.Mopor coeauHeHusi — ycTaHaenueBaembli OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NPOLOIMKEHNE YCTAaHOBIIEHHOIO COEANHEHUS ABMNSIETCA OCHOBaHUEM ANA Havana Tapudukaumm YCrnyr.

2.18. YNONMHOMO4YEHHOe NULO — ML, YNNaTon KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT UCMOSHSIET CBOU OEHEXHble
obs3aTenbcTBa, BO3HUKawwme nepen Onepatopom u3 [orosopa. [lepeyeHb Takmx nvL OOBOAMTCA OO CBEOEHUS
A6oHeHTa B nopsake, NpeaycMoTpeHHoM n. 11.2. HacTosAWmMX Y CroBui.

2.19. Cant Onepartopa — pecypc Onepartopa B ceT VIHTepHeT, pasMeLLeHHbIM No agpecy: WWw.mts.ru.

2.20. 3aABneHne — 3asBNEHNE O HaMepeHun 3aknounTb [loroBop, KoTopoe nopaeT 3asBuTenb B YCTAHOBMEHHOM
Onepartopom c¢opme. 3asiBneHve o 3akmnoyeHun [loroBopa cumMtaetca nogaHHbIM AOOHEHTOM B MOMEHT 3aKIOYeHust
[oroBopa B cnyyae, ecnn Ang ero 3aknioueHus He TpebyeTcsa AOMONHUTENbHOM MNPOBEPKU HaNMMUYUSA TEeXHUYECKOW
BO3MOXXHOCTW OKasaHus YCrnyr.

2.21. NomelwieHne — nomelleHve, 3aHumaemoe AOGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnuBaTbCA
AGOHeHTCkOe oOopydoBaHWE C Lenbk okasaHust Ycnyr. AOGOHEHT rapaHTMpyeT Hanuume cornacusi cobCTBEHHMKa
MomeleHna Ha ycTaHoBKy ABOHeHTCKkOro obopyaoBaHus B NomelleHnn ansi uenen okasauus Ycnyr. HebnaronpustHble
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBA3M C HEBO3MOXHOCTbIO MPOAOIMKEHUST OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHO-noxapHasa curHanusauus (OINC) — KoMnnekc TEXHWYECKUX CPEACTB, CMyXalmx O CBOEBPEMEHHOrO
0BHapy>XeHUs BO3ropaHus U1 HECaHKLVMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHSEMYHO 30HY.

2.23. 3aaBuTtenb — n1uo, kKoTopoe obpallaeTcst K Onepartopy ¢ 3asBNeHneM 0 HaMepPeHUM 3aKI4YnTb [JoroBop.

Paszgen ll. Mopsagok 3aknoyeHus n npoaneHus gencreus florosopa

Crartba 3. Mopagok 3akn4veHns u npoaneHns gencreva [lorosopa

3.1. [loroBop BCTynaeT B CUSy 1 CTAHOBUTCH 0bsi3aTernbHbIM 4S9 CTOPOH C MOMEHTa ero 3akntodeHus. [pu 3aknioveHnn
[oroBopa fomnyckaeTca MCNONb30BaHWE 3MEKTPOHHOM noanucu Nnbo MHOro aHarora COOCTBEHHOPYYHOW nognvcy B
nopsigke, onpeaeneHHoM No CornaLleHnio CTOPOH U/MIN HACTOALLMMM Y CITOBUSIMUA.

Ecnun nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCAeaHUN CHATAETCS 3aKMioYeHHbIM Ha HeonpeaeneHHbl CpoK. B
cry4yae 3akryeHns CTOpOHaMM CpoYHOro [JoroBopa, ecnu MHOe He YCTaHOBIIEHO OEWCTBYIOLUMM 3aKOHOOATENbCTBOM


http://www.mts.ru/

Poccunckon ®epepaunun, ero AgencTene NpoaneBaeTcs Kaxablil pas Ha cnegylowmin nepuoa, paBHbIN NnepBoHayYansHOMY
cpoky aencteusa [JoroBopa, ecnn AGOHEHT He 3aaBUT 06 0OpaTHOM He No3aHee, YeM 3a [Be Hedenn 4O OKOHYaHUS Cpoka
ero AencTBus.

[o sakntouveHuns [orosopa Onepatop Ha ocHOBaHuMM 3asBreHwus, nogaHHoro 3assutenem OnepaTopy, MpPoBOAUT
NMPOBEPKY HanuuMs TEeXHWYECKOW BO3MOXHOCTM OKasaHus Ycnyr. 3aaButenb B cryyvyae HeobGXxoaMMocTn 006sA3aH
NpegoCTaB1Tb YMONTHOMOYEHHbIM Nuuam OnepaTopa gocTyn B [lomelleHne B cornacoBaHHOE CTOPOHAMM BPeEMS B LIENAX
paspeLLeHns Bonpoca O TEXHUYECKOW BO3MOXHOCTW NpefocTaBnenms 3aasutento goctyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTckon TenedoHHOM NuHMM 3asiBuTenNs, KOTOPYIO NITAaHUPYETCA MCMONb30BaTh ANst OKa3aHus YChyr,
yctaHoBneHa OlIC, 3asiButenb ob6s3yeTcs MCNofb3oBaTh crneumanbHoe ABoHeHTCckoe obopynoBaHMe, yka3aHHOE Ha
Cante OnepaTtopa, KoTopoe npuobpeTaeT caMocTosATeNnbHO Moo y Onepatopa. OTcyTcTBUE Yy AGOHEHTa creLmanbHOro
ABoHeHTCKoro obopydoBaHMs paccMaTpuMBaeTCA Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTWM OKasaHus Ycnyr, npu
KoTopom [1oroBop He MOXET BbITb 3aKMOYeH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3aknoYeHns n/mnm
ncnonHenuna [loroBopa, a Takke B Lensix cCobniogeHnsa JencTByOLLEro 3akoHogaTenbCcTBa o6pabaTbiBaeT NepcoHanbHbIe
AaHHble ABOHEeHTa C MCNOMb30BaHNEM CBOWMX MPOrpamMMHO-annapaTtHbiX cpeacTs unn 6e3 ncnonb3oBaHmsa TakoBbix. [loa
06paboTkol nepcoHanbHbIX [AaHHbIX MoHMMaeTca nwboe paencTtBne (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepaumn), coBeplUaeMblX C UCMOMb30BaHWEM CpeaCcTB aBToMaTM3auuMn unmu 6e3 MCnonb3oBaHUSA TakMx CPeAacTB C
nepcoHanbHbIMW AaHHBbIMWY, BKMoYas cbop, 3anvMcb, cMcTemMaTM3auuto, HakonneHne, XxpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHUE (OOHOBREHWE, W3MEHEHWE), U3BIMEYEHUE, WUCMONb30BaHMe, 006e3nnYnBaHue,
OroknpoBaHue, yaaneHme, yHUHTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MOMeHTa 3akmnoyeHus [loroBopa 1 Ao npekpalleHus obs3aTenbCTB CTOPOH no [loroeBopy, a Takke 4o
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHalnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHoOaTenbCcTBOM, ABOHEHT BbipaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoMm, a Takke corfacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTasneHue, 4OCTyn) u nopyvyeHne OnepaTtopomMm TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode ucnonHeHus [orosBopa, B T.4. cBegeHuni o6 ABOHeHTe, ykasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UCKNOYEHMEM UHOPMaLMK, COCTaBNSIOLWEN TalHy
cBa3n). NpegycmoTpeHHoe HacToswmMMm ab3auem corracue pacnpocTpaHsieTcs Ha cryyau, korga HeobXxoaMMOCTb ero
nonyyeHnsi npeaycMoTpeHa AeNCTBYOLLMMU HOPMAaTUBHO-NPaBOBbLIMY akTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCS B LENsx ucnonHeHuss [oroBopa, B TOM 4vcnie Ana Lenen
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHAOPMALMOHHOIO 0bCnyxmMBaHMsA ADOHEHTA, B T.4. BKIIKOYEHUS] B AaHHbIE Ans
NMHOPMALIMOHHO-CNPaBOYHOIO OOCNYXXUBAHWUS, OKa3aHUs eMy YCNyr, HepaspbIBHO CBSA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHUSA 0eOUTOPCKOM 3a40MMKEHHOCTH 3a YCnyru, XxpaHeHus [JoroBopoB M AOrOBOPHOM AOKYMEHTaLMN U UHbIX LensiXx,
HepaspbiBHO CBS3aHHLIX C UcnonHeHuem [lorosBopa, a Takke pna cobnogennss Onepatopom TpeboBaHWi
OEVCTBYIOLLEro 3aKOHO4aTENbCTBA.

MepeyeHb nuu, ocywecTBhsOWwmMX 06paboTKy nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOALWMM MYHKTOM, a Takke agpeca Takux nuu ykasaHbl Ha Cawvte Onepatopa u JoBOAWUTCS A0
cBefeHns AGOHEHTOB B MecTax o0b6cnyxmBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.

B cnyyae Hecornacust AGoOHeHTa AeCTBUE HacTOSALWEro NyHKTa He pacnpoCTpaHAEeTCs Ha B3aMMOOTHOLLEHNS CTOPOH Mpu
ycnosumn, 4To ABOHEHT npu 3aknodeHun [loroBopa 3asiBUT O CBOEM Hecorfiacum unv nogact COOTBETCTBYHOLLee
3asBreHune B agpec Onepartopa B nepuo aevicteus [lorosopa.

3.5. Heotbemnemon 4actbto [loroBopa sIBNSOTCA HacTosilimMe YCrnoBus, BblOpaHHbIi AGOHEeHTOM TapudHbIM nnaH,
TexHnyeckne TpebOBaHUS W 3HAYEHUS MOKa3aTenen KavyecTBa OKa3aHWsi yCryr CBA3WM MO nepefadve [AaHHbIX U
TenemaTtunyeckmx ycnyr casm MTC, CornaweHne o6 3NeKTpOHHOM B3aMMOLEWCTBMM C MCMONb30BaHMEM MPOCTOM
3MIEKTPOHHOW MOAMUCK, a TakkKe YCrnoBusi opepT, NPUHATLIX ABGOHEHTOM B MOPSAKE W HAa YCMOBUSX, YCTaHOBMEHHbIX
OnepaTopowm.

Pasgen lll. NepeyeHb, 06BLeM u Ka4yecTBO Yenyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. TMMepevyeHb Ycnyr, okasbiBaeMblXx AOOHEHTYy, onpeaenseTcs 3akfMioYeHHbIMU C  HUM  [OMONHUTENbHbLIMM
cornalleHnsamMmn 1 npunoxeHusmMm k [Oorosopy, BblopaHHbIM ABGOHEHTOM TapUHLIM MIaHOM C YY4ETOM WHbIX Ycnyr,
3aKasaHHbIX AGOHEHTOM [AOMONHUTENBHO B COOTBETCTBUM C AEVCTBYHOLWUMM NpeanoxeHusammn OnepaTtopa u/vnm TpeTbux
nmu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

Cratbsa 5. O6bem ycnyr

5.1. Onpegenexne obbema Ycnyr, okasaHHbIX ADOHeHTY OnepaTtopoM, OCYLLECTBIISIETCA HA OCHOBaHUM nokasaHun ACP
OnepaTtopa.

5.2. cxoas ns cymm paHee BHECEHHbIX MraTexen, ycnosmn TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX ABOHEHTOM
Yenyr B ACP ykasbiBaeTcs octatok Ha JlmueBom cuyeTe. BenuumHa ocTtatka npegcrtaBnser cobon 0606LeHHyo
nHdpopmaumio 06 obbeme Ycnyr, KoTopbin MOXeT BblTb Mcnonb3oBaH ABOHEHTOM (NOMNOXWUTENbHOE 3HAYeHUe ocTaTka)
unu Obin ncnonb3oBaH AGOHEHTOM MOCMe MOfHOro PacxofoBaHWMA Ha onnaTy YCnyr BHECEHHbIX MnaTtexew
(oTpuuaTtenbHoe 3HadYeHue ocTtaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuvyeHue octaTka Ha JluueBom cuyerte,
B3UMaHWe NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHblUueHWe ocTaTka NpoM3BOAWUTCA MCXOoOs U3
Tapudos Ha Ycnyru ¢ yyetoM HOC v MHbIX Hanoros, BKtoYaeMblx B LeHy. OTpuuaTenbHoe 3HaYeHne octaTka BblpaxaeT
pasmep 3agofkeHHocTun AbGoHeHTa. CBegeHus o6 octatke Ha JlnueBom cuyeTe ABOHEHTa CpefcTB, BHECEHHbIX WU



HenspacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasblBaloTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLem octaTtke Ha JlueBom cyeTe MoryT GbITh nonyyeHsl ABoHeHToM y OnepaTopa.

5.3. MeToauka onpefeneHnsa npoaomKUTENbHOCTU COeAMHEHUS.

5.3.1. lNpooomKUTenbHOCTbL COEAMHEHUS NpU nepefade HEeronocoBon uHgopmauuu otcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro bavTta. YyeT NnpogosKUTENBLHOCTM COeauHEHMS BeeTcs ¢ npuHaTon OnepaTtopoM eanHuLbl Tapudmkaumm.
EavHnua tapudmkaumm coeguHeHnsa no cetu nepefayun AaHHbIX (CeaHca cBsA3v) ycTaHaBnmBaeTcss OnepaTopoM, HO He
MOXeT ObITb 6onee 1 MUHYTHI ANdA Lenen nepegaym ronocoson nHpopmaummn. CoeguHeHne No ceTu nepefadv AaHHbIX
npv nepegave rofloCoBov MHOpMaLUn NPOAOIMKUTENBHOCTLI0O MEHEE 2 CEKYH HE YYMTbIBAETCs B 0ObeMe OKa3aHHbIX
yCInyr CBSI3W MO nepefade AaHHbIX Npy NOBPEMEHHOW CUCTEME onnaThbl.

5.3.2. Wcxopgs wn3 TexHudecknx ocobeHHocTen paboTtbl cetm OnepaTtopa, OnepaTtop BnpaBe YCTaHaBnvBaTb
MaKCUMarbHyl0 MPOSOSPKUTENBHOCTL OAHOMO HEMpepbLIBHOTO coeauHeHus B cetu Onepatopa. B cnyyae yctaHoBneHus,
NMHopMaLmMsa 0 MakCUMarnbHOW NPOAOCIHKUTENBHOCTM COeANHEHM [oBoAUTCA 00 ADOHEHTOB B NOpsiaKe, yCTaHOBNEHHOM
n. 11.2 HacToAWMmMX YCrnoBun.

5.3.3. [Inga uenewn okasaHua Ycnyr (3a UCKIIOYEHUEM YCNyr CBA3W MO nepefadve AaHHbIX rofiocoBon MHgopmaunn), ecnm
MHOEe He ycTaHoBIeHoO B TapudHOM nnaHe, eanHuuen Tapudukaummn npu okasaHum Ycnyr aensietcst 1 K6ant, npy atom
1K6anT paseH 1024 6ait, a 1 M6ant paeH 1024 Kb6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
TapudukaLmm Npu okasaHuKM ycnyr cBA3u AN Lenen nepegayn ronocoBon nHgopmaumm asngetcsa 1 MuHyTa.

Cratbs 6. KauecTBO cBA3u B ceTn OnepaTtopa

6.1. KayectBo Ycnyr Onepatopa cOOTBETCTBYET AENCTBYHOLWUM B PP TEXHUYECKMM HOPMaM Y UMEIOLLMMCS NINLIEH3USIM.
TexHn4YeckMe nokasatenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCHA YCMyrn CBSI3W, pasmelleHbl Ha Cante
Onepatopa n ABnsOTCA HeoTbeMneMon 4vactbio [oroBopa. OnepaTtop nNpeaocTaBnsaeT YCryrn CBSA3WM KPYriOCYyTOYHO,
exegHeBHO, 6e3 nepepbiBOB, 3a WCKMOYEHMEM MpoBedeHUss ¢ cobntogeHnem TpeboBaHMA  OENCTBYIOLLErO
3aKkoHo4aTenbCTBa, IMUEH3MN HEOBXOOUMBIX PEMOHTHBIX U MpOodUnakTnyeckmx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTKM YCNnyr, BO3HUKLIME BCNeACcTBUE MCMONb3oBaHMS ADOHEHTOM
HENCMpPaBHOrO, He OTBEYaloLLEero yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCkoro obopypoBaHusl, nNMbdo ABGOHEHTCKOro
o6opynoBaHusi, KOTOpoe ObINo U3MEHEHO UK MoaMdULMpoBaHO Ge3 cornacoBaHus ¢ npounseoauTenem n OnepaTopom.
Ecnu ana nonyyeHus Ycnyr ncnone3dyetcss ABOHeHTCKoe obopyaoBaHue, KoTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeCeT OTBETCTBEHHOCTM 3a MNeEpPepbiBbl B OKaszaHUW YChyr, BbI3BaHHble OTCYTCTBUMEM, NepebosiMM B TakoMm
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MNPUOCTAHOBUTbL OKa3aHve YCnyr B CIydae BO3HMKHOBEHUSI aBapUiHbIX CUTyauun,
NPenATCTBYIOLWMX JaNbHENLLIEMY OKa3aHuio YCnyr, a Takke npu HeobxogumMoCcT NpPoBeAeHNs OPYIMX PEMOHTHbIX U/MMn
npodunakTnyecknx pabot. CpokM 1 Nnopsagok ycTpaHeHUs HencrnpaBHOCTEN B ceTu cBsA3nM Onepatopa, NpensaTCTBYOLWMNX
nonb3oBaHWio Ycnyramm, a Takke CpOKA MNpPOBEAEHUS WHbIX PEMOHTHbIX W/Mnn  npodumnakTmyeckmx pabot
yCTaHaBMNMBAOTCA fokanbHbiM akTom OnepaTopa M O0BOAATCS OO cBefdeHuMst ABGOHEHTOB B MecTax paboTbl C
ABGOHEHTaMM 1 PO3HUYHOW peanusauum ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTtpaHaTbea OnepaTtopom
WHbIMK cnocobamu, B ToM uncne Ha Cante Onepatopa.

Pasgen IV. NMpaBa u 06s13aHHOCTU CTOPOH

CtaTbsa 7. NNpaBa AGoOHeHTa

7.1. Monyyatb HeobxoouMMyto W JocCTOBepHyO WHopmaumio o6 Onepartope, pexume ero paboTbl, obbeme
npegocTaBnsaemMbix YCryr, BbICTaBMEHHbIX CYeTax 3a OkasblBaemble Ycnyru, nepevHe Ycnyr u TapudHbiX nnaHax, a
TaKke MHYH MHPOPMAaLMIO, CBSA3aHHYIO C NpedocTaBneHvem Ycnyr.

7.2. Mony4aTb cyeTa 3a OKasaHHble YCNyrm no OKOHYaHMM PacuyeTHoro nepuoga B ycTaHoBrneHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTtopoM Mopsiake U3MEHSTb UCMNoMb3yembld nepeyeHb Ycnyr, TapudHbli nnaH, yseaoMuns
Onepatopa B NpegyCMOTPEHHOM HACTOALLMMY YCIOBUAMU NOPSOKE.

7.4. AGOHEHT BnpaBe BblpasuTb CBOE coOrfiacMe unM O0Tka3 OT BO3MOXHOCTM WCMONb30BaHWS, B TOM 4ucrie
npegoctasneHns OnepaTopom TpeTbMM nuuam, ceegeHun o6 ABOHeHTe, B Lendx M cnydasx, Kkorga HeobxoaumocTb
Takoro cornacusi/otkaza npegycMoTpeHa HOpPMaTMBHO-NMPaBOBbIMM akTtamu. Ecnm AGOHEHT He BbIpa3un CBOEro
Hecornacus, corracme cuyutaetca OodOopMIeHHbIM nyTemM noanucaHua [oroBopa. OTka3 OT  BO3MOXHOCTM
NCMNomb30BaHNs, B TOM 4Yuchne npegocTtasnenns Onepatopom TpeTbuM nuvuam, ceegeHun ob ABGoHeHTe, odopmnseTcs
nytem nogayn A6oHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNeHUs, NMMbo MHbIM CNOCcCOOOM, yYCTaHOBIEHHbIM OnepaTopom.
Takow oTka3 AeNCTBYET C MOMEHTa ero nonyyeHns OnepaTtopoM 1 MOXeT ObiTb BblpaXeH Mpu 3akmnodeHnn [orosopa
nmbo B nepuod ero gencteus. [lonoxeHUs HACTOALWEro NyHKTa NPUMEHSIIOTCA B 4acTu, He npoTuBopevallen n.3.4
HacToALWMX YCNoBUN.

7.5. ABOHeHT BnpaBe BbIpa3nTb CBOE COrfnacue Unu otkas OT BO3MOXHOCTU MOMYyYeHNUs peknamMbl, pacnpocTpaHIemMown no
nobbIM ceTaM CBA3M, a Takke Ha MCMONb30BaHME CBEOEHUA O HEM B LIENSAX NPOABUXEHUSA TOBapoB/paboT/ycnyr, B TOM
yucne nyTeM OCYLLECTBEHUS MPAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLbLIO CPeacTB CBSA3W, Korda HeobxoaumocTb
Takoro cornacus/oTkasa npegycmMoTpeHa AeNCTBYIOLMMU HOPMaTUBHO-MpaBoBbIMM akTamu. Ecnv AGOHEHT He Bbipasun
CBOEro Hecornacus, corracume cuutaetcd odopMineHHbIM nyTeMm noanucaHus [orosopa. OTka3 OT BO3MOXHOCTU
MoMy4YeHnsi pekriambl, PacrnpoCTpPaHseMon Mo CeTAM CBA3W, odopmnsieTcda nyTem nogayn AbGoHeHToMm Onepatopy
NMMCbMEHHOTO 3asiBIIEHUS, SBMSAOLErocs HEOTbEMIEMON YacTbio [loroBopa, fiMbo MHbBIM CNocoboM, YCTAHOBIIEHHbLIM
Onepatopom. Takon oTka3 4eNCTBYET C MOMEHTa ero nonyyeHus OnepaTopom.

7.6. ADOHEHT BrnpaBe 0TKa3aTbCs OT UCMONHeHWs [JoroBopa nyTem He NOTpebneHus B Te4YeHne cpoka, yCTaHOBIEHHOIO B



TapudHoOM nnaHe, Tapnduunpyembix YCryr.
7.7. ABOHeHT BnpaBe OTKa3aTbCs OT UCnonHeHus [JoroBopa nyTem HenononHeHus JIMueBoro cyeta A0 NONOXUTENBHOro
ocTaTka B CPOKW, YCTaHOBIEHHble B TapndHOM nnaHe.

CrtaTtba 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus JoroBopa npegocTtaBute Onepatopy Heobxoaumble U OOCTOBEPHbIE cBedeHusa o cebe B oObeme,
npegycmMoTpeHHoM [1oroBopom, U NOATBEPAMTL MX AOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbIX cBegeHuin AGOHEHT
00513aH B TeYeHWe LIECTUAECATU OHEN Mnocne TakMx M3MeHeHuMn npepocTaBuTb OnepaTopy HOBbIE [LOKYMEHTAIbHO
NOATBEPXAEHHbIE AaHHbIe (MPW 3aKa3e JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT nponsBognTbes
CO criegytolero nocne nony4deHms OnepaTtopom MHOPMaUUK 0 HOBOM agpece mecsua). ABOHeHT 06s3yeTcsa coobaTb
Onepatopy B CPOK, HEe NPEBbILIAKLNA LIECTUAECATU OHEW, O NPEKPALLEHUN CBOMX MpaB BriageHus u (Mnv) nonb3oBaHus
[NomewieHnem.

8.2. O3HaKOMUTLCS C HACTOALMMK YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycenyrm n nHdopmaumnen o
HacTponkax ABoHeHTCckoro obopynoBaHMs 40 HavYana nNonb3oBaHMs Ycnyramu.

8.3. Nonb3oBaTbes Ycnyramm B COOTBETCTBMU C HACTOALWMUMK YCrOBUSAMM U 3akoHodaTtenscTBom P®. He ucnonb3sosatb
Ycnyrn B NpOTMBOMPaBHLIX LEnNsx, a paBHO He coBepllaTb AEWCTBUN, HaHocsAwmMx Bped Onepartopy wu/mnu TpeTbum
nvuam, He coBeplUaTb [AENUCTBUIA, NPEnsTCTBYIOLWMUX HOPManbHOMY (OYHKLMOHMPOBAHMIO CETU CBA3M, 060pyaoBaHus,
nporpammHoro obecneveHnss OnepaTopa M TPETbLUX NUL, HE UCMONb30BaTb Ycnyrn 6e3 4ONOMHUTENBHOTO NMMCbMEHHOIO
cornacoBaHusa ¢ OnepaTopoM Ansi NPOBEOEHWst JTIOTEPEN, TOfloCOBaHWIA, KOHKYPCOB, BWKTOPWH, PeKnambl, OMpOCOB,
MacCOBbIX PacCbIfoK COOBLLEHUA, YCTAHOBKM LUMO30B ANsl AOCTYMa K CETU 3NeKTpocBA3M U NHTepHeT-TenedoHnu,
opraHm3aummM poctyna Cc cetu CBsA3M OOLllero nonb3oBaHWs K MOAEMHbIM Mynam, y3naMm nepedadv AaHHbiX U
TenemaTuyeckux cnyxo, kapToYHbIM nratdopmam 1 T.M., He danbcudmumpoBaTth IP-agpec, agpeca, Ucnonb3yemble B
OpYryx CeTeBbIX MPOTOKONax, a Takke MpoYytlo CryxebHylo nHpopmaumio npu nepegadye AaHHbIX. ABOHEHT Takke He
BrpaBe ucnomnb3oBaTb ceTb cBA3M OnepaTopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpemMeHHO onnadvmBaTb Ycnyrn Onepatopy wUinM ykazaHHOMY MM YMNOSIHOMOYEHHOMY MWLy B COOTBETCTBUU C
OeVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NNaHoOM U HaCTOALWMMM Y CNOBUAMMN.

8.5. OcyluecTBNATL CBOM NpaBa kak ABOHeHTa NIMYHO NMBO Yepe3 NpeacTaBuTeNs, AENCTBYIOLLEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHocTn. [pyn 3ToOM AOBEPEHHOCTb OT (U3MYECKOro nuua AOrmKkHa BbiTb yAOCTOBEpPeHa HoTapuansHO fmbo
od)opMrieHa MWHbIM [OOMYyCKAaeMbiM [OENCTBYIOLWUM  3aKOHO4ATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  SOCTOBEPHO
onpegenuTb akT ee Bblgayun NMLOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOIO Nuua AoMmkHa ObiTb
odopmMreHa cornacHo TpeboBaHuAM 3akoHopaTensctBa Poccun. Bce OencTBusi, COBEpLUEHHbIE C UCMOMb30BaHWEM
crnocoboB wunaeHTUMKauuKn, yctaHoBreHHbIX Onepatopom, B T.4. nocne wuaeHtudukaumm Ha Cante Onepartopa,
NponaeHHoN B nopsiake, onpegeneHHom OnepaTopoM, CYNTaOTCH NPON3BEAEHHBIMU OT UMEHU 1 B MHTepecax ADOHEHTa.
Homep JlnueBoro cyeta MOXET CNyXWUTb ANA uaeHTudgukauum AGOHeHTa npu npedocTaBneHMrM uHdopMaumm o
COCTOsIHMM GanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTMdMKaumm He yCTaHoBreH npouegypamu OnepaTopa.
OenicTBusg, HanpaBneHHbIe Ha Nony4veHne Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 060pyaoBaHMEM, NOAKITHOYEHHBIM K CETU
¢ ucnonb3oBaHnem YKW, cumtaloTcs COBEPLUEHHBIMU OT MMEHU N B HTepecax ABOHeHTa.

8.6. [Ina opraHusaumm goctyna k cetn OnepaTtopa, NpoBeaeHUsa nepBuYHON HacTporkun ABGOHeHTCkoro obopyaoBaHus
npepoctaButb OnepaTopy goctyn B [MomeweHue, B koTopom 6yaeT yctaHoBneHo A6oHeHTCckoe obopynoBaHue,
nogcoeauHsemoe kK cetn OnepaTopa.

8.7. HecTtn pacxogbl No opraHm3aumm npegocraenenns goctyna k cetm OnepaTopa B criyvyae usameHeHus NomelleHus, B
KOTOpoM ycTaHaBnmBaeTcs AGOHeHTCKoe obopyaoBaHue, noakntodaemMoe k cetn OnepaTtopa.

8.8. He npenaTcTBOBaTh YCTpaHEHMIO HEUCNPABHOCTEN N paboTe cepBUCHBIX cryk6 OnepaTtopa unmn NpUBIEYEHHbIX UM
TpeTbux Ny,

8.9. He ncnonb3oBatb CeTb AN pacnpoCTpaHEHUS HE HY>XHOW MofyvaTtento, HesanpolweHHon nHdopmaumm, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAONYCTUMbIMW CriedyoLlime AeNCTBUS:

e MaccOBasl paccbifika He COrfacoBaHHbIX NpeaBapUTENbHO 3MEKTPOHHBIX nNucemM (mass mailing); nog maccosow
paccbIfkon NogpasymMmeBaeTCs Kak paccblyika MHOXECTBY norfyyatenen, Tak U MHOXKECTBEHHas pacchifika OgHOMY
nonyyaTento; Mnof 3NEKTPOHHLIMW MUCbMaMM MOHUMAKTCA COOBLIEHUsA 3neKTPoHHOW noyThl, ICQ u Aapyrux
nogobHbIX CpeacTs NUYHOro obMeHa uHgopmaumen;

e HecornacoBaHHasi paccblyika 3MEeKTPOHHbIX MUCEM PeKriamMHOro, KOMMEPYECKOro Unn arTaumoHHOro xapakrepa,
a TaKke nucem, cogepalumx rpybble n 0CKOpOUTENbHbIE BbIPAXEHUSA U NPEATIOKEHWS;

e MCMonb3oBaHMe COOCTBEHHbIX UNW NPeAoCTaBNEHHbIX MHPOPMAaLMOHHBIX PECYPCOB (MOYTOBbIX ALLMKOB, aApecoB
3MNEeKTPOHHOW MoYTbl, cTpaHuy, WWW u T.4.) B KayecTBe KOHTAaKTHbIX KOOpAMHAT Mpu coBepLueHun nboro m3
BbILLIEOMNWNCaHHbIX OENCTBUI, BHE 3aBUCUMOCTW OT TOrO, M3 KakoW TOYKM WHTepHeT Obinm coBepLleHbl 3Tu
JencTeus.

8.10. MNpuHATE Mepbl NO NpPefoTBPALLEHUIO MOMb30BaHMSA Ycnyramu TpeTbMMM Nvuamm OT ero nmeHu (obecneunTb
COXPaHHOCTb Maponen 1 NpovMx KOOOB aBTOPM30BAHHOIO 4OCTyNa).

8.11. He danbcudmumposaTb cBon IP-agpec, agpeca, ucnomnb3yemble B OpYrnX CeTEBbIX MPOTOKOMNax, a Takke Mnpoyyto
cnyxebHyo nHopmaumio Npy nepegaye AaHHbix B IHTepHeT.

8.12. He ocyuwiectBnATbL AEWCTBUS C LENbl0 M3MEHeHUs HacTpoek obopyaoBaHus MM nNporpaMMHOro obecneyeHus
OnepaTopa nnun nHble SENCTBUS, KOTOPblE MOTYyT NoBneyb 3a cobon cbon B pabote oGopyaoBaHUA NN NPOrpaMMHOro
obecneueHusa OnepaTtopa.

8.13. ABoHeHT-topmanyeckoe nNuUo 0053aH exekBapTanbHO npenocTtaBnaTe OnepaTtopy 3aBepeHHbId CIUCOK Nu,
ncrnonb3yowmx ero ABoHeHTckoe 06opyAoBaHWe, coaepxawui daMmunuui, umeHa, OT4ecTBa, MecTa XMTemnbCTBa,
PEKBU3NTBI OCHOBHOMO AOKYMEHTA, YAOCTOBEPSIOLLENO MMYHOCTb 3TUX MKLL.

8.14. Bo nsbexaHvne NpuYnMHEHUS Bpeda >XU3HWU U 340POBbLIO, BbINOMHATL TPeOOBaHMA MO COAEPXKaHUI0 U IKCnyaTaumm



cnaboTouHon KabenbHOW NUHWUM («nNocnegHern» MWNn), HaxoAsWencs B 30He OTBeTCTBEHHOCTUM ABOHeHTa,
YCTaHOBMEHHbIE TexHu4yeckumn TpeboBaHUAMM M 3HAYEHUSIMM MOKa3aTenewm KadvectBa okasaHusa ycnyr cesasm MTC
(pasgen VI).

8,14. B cny4ae npepocTaBreHuss B nosnb3oBaHne AGoHeHTy OnepaTtopom cobCTBEHHOro obopyaoBaHuSA ONis Lenen
okasaHust Ycnyr, AGOHeHT npu pacTtopeHun [oroBopa (nubo cooteeTcTBytowlero lMpunoxeHus) obs3aH Bo3BpaTUTb
obopynoBaHne Onepatopy B paboyem COCTOSIHUM C yHETOM €CTECTBEHHOIO M3HOCA.

CraTbs 9. MpaBa Onepartopa

9.1. OnpenensaTtb yCrnoBusi OkazaHus Ycnyr, B TOM Yucre TapugHbIX NaHoB, NOCPEACTBOM BBEAEHUS HOBbLIX TapudHbIX
nnaHoB/Ycnyr u/vnn BHECEHUS U3MEHEHUS B OENCTBYIOLME YCINOBUSA OKasaHusa Ycnyr/Tapndbl B NpegyCcMOTPEHHOM
HaCTOALMMYK YCIOBUSIMM NOPSOKeE.

9.2. MNpuoctaHaenuBatb € cobniogeHMeM 3aKoHOAATENbHO YCTAHOBIIEHHOW MpoLeAypbl OkasaHue Ycnyr B crydae
HapyweHuss ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToswmmn Ycnosusmu ([JoroBopom), B TOM uucrie HapyLleHus
CpOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHun ADOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX aKTOB B 006nacTtu CBA3M -
BMMOTb A0 YCTpaHeHWs HapylieHwh. [puocTaHoBneHne okasaHusa YCnyr npu okasaHuW ycryr Ans Hyxa OB6OpOHbI
CTpaHbl, 6e30NMacHOCTM rocygapcTea u obecneyeHuss NpaBonopsigka BO3MOXHO U OCYLLECTBSETCS TOMbKO B Cryyasix 1 B
nopsigke, yCTaHOBIEHHOM 3aKOHOOATENbCTBOM O CBS3U.

9.3. MNpn upesBblMaHbLIX CUTyauMUsiX MPUPOAHOIO U TEeXHOreHHoro xapaktepa Onepatop B nopsgke, onpeneneHHoOM
3aKoHOOATeNbCTBOM, BMpPaBE BPEMEHHO MPEeKpaTUTb WKW OrpaHWYUTb OKas3aHue YCyr CBA3W. YMOSIHOMOYEHHble
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuy MMET NpaBo Ha NPUMOPUTETHOE MOSb30BaHWE
ycrnyramu cBsiau.

CtaTtbsa 10. O653aHHOCTU OnepaTopa

10.1. NMpepoctaBuTb ABOHEHTY Npw 3aknoveHun [loroBopa HEOOGXOAMMYIO U OOCTOBEPHY MHpopMauuio o6 Ycnyrax, nux
nepeyHe 1 npasunax okasaHus, TapudHbIX nnaHax, nopsake u ycrnoBusiX onnaTbl Ycnyr, Nopsiake 1 cpokax AOCTaBKu
CYeTOB.

10.2. OpraHm3oBaTb 6ecnnatHoe M KpyrrnocyTOYHOE KOHCYNbTMpOBaHWe No BoMpocam Monb3oBaHWs Ycnyramm u
pacyeToB 3a Ycnyrn, B T.M. NpefocTaBnaTb MHoOpMauuio o Tapudax Ha Ycnyrm um coctosHuu Jluuesoro c4yeta
AboHeHTa.

10.3. MpuHUMaTbL HeobxoauMbIE OpraHM3aLUoOHHbIE Mepbl AN 3alUMTbl NepCoHarbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble YCTaHOBMEeHHble TpeboBaHus k obecneyeHnto KoHpmaeHUmanbHOCT cBeaeHnii 06 AGoHeHTe.

10.4. Havatb okasbiBaTb AOOHEHTYy Ycnyrm B TeuyeHue Cpoka, npeaycMoTpeHHoro [oroBopom, [ononHuTenbHbIMU
cornaweHusmu u MpunoxeHnamu k Jorosopy.

10.5. Cobnopgate ycTaHoBneHHble OnepaTtopoM CPOKM W MOPSAOK YCTPaHEHWs HEeWCnpaBHOCTEW, MPEensaTCTBYOLLMX
MONb30BaHMIO TeNemMaTU4eCcKMMm ycnyramm CBA3v 1 ycnyramm no nepegave AaHHbIX.

10.6. OnepaTop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a HEWCMNOMHEHME N HeHaanexallee NCMOIHeHNe NPUHATBLIX Ha
cebsa obasatenscTB no [oroBopy, €CcnvM Ux HEMCNOMHEHWe UMM HeHagnexallee WCMOMHEeHWe Npou3oLWwno BCreacTene
06CTOATENBLCTB HENPEOAONMMON CUIbI, NO BUHE TPETbUX NUL, UMK B CBA3W C AeACTBUSMU ABOHeEHTa.

10.7.B cny4yae npueBneyeHus OnepaTtopom TpeTbero nuua Ans ocylwecTBrieHns ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOOEWNCTBUSA NO BO3BpaTy MPOCPOYEHHOW 3aformkeHHocTu, OnepaTtop unu nuuo, AenCTBYoLEee OT ero UMEHU U
(unn) B ero wHTepecax, yBegomnsier o6 3ToM ABOHeHTa-AOMKHMKa B TeyeHwe Tpuauatu pabounx OHen nytem
HanpasneHus no novte 6GecKkoHBEPTHLIM OTNPaBNeHMeM UM NPOCTbLIM MMCEMOM COOTBETCTBYHOLLENO YBEOOMITEHUS.

Pasgen V. CtoumocTtb ycnyr n nopsanokK pacyetoB

CtaTtbs 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, EgnHuua tapudpmkaumm Yenyr v nopsgok onnatel HenonHowm EaumHuubl Tapudumkaumm
ycTaHaenusatoTcd OnepaTopoM CaMOCTOSATENbHO B TapudHbIX nnaHax, AOMNOMHWUTENbHbIX COrfaweHns  uunm
MpunoxeHusx k Jorosopy.

11.2. lHdhopmaumsa o AencTBYOWNX M HOBBIX Tapudax Ha Ycnyrn u TapudHeix nnaHax OnepaTtopa npegocTaBnseTcs B
MecTtax paboTbl ¢ ABOHEHTaMn U pPO3HUYHOM peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsaTbcst OnepaTtopoM MHbIMK ciocobamu, B ToM Yncrne Ha Cante OnepaTopa.

11.3. MNpwn 3akntoveHnn [JoroBopa B COOTBETCTBUM C HaCTOAWMMW YcnoBuaMn ABGOHEHT yKasbiBaeT BblOPaHHbIN UM U3
npeanaraemoix OnepatopoM TapuHbIN NNaH, KOTOPbIN CTAHOBUTCA HEOTbEMMEMON YacTbio [loroBopa.

CraTtbs 12. MeToAa pacyeToB

12.1. TlpMMeHMMBbIA NpU OKasaHuM YCryr metoq pacyeToB ykasbiBaeTcs B [orosope, [ononHMTENbLHOM cornalleHuu,
MpunoxeHun k Jorosopy w/mnu TapudHom nnaHe. OcHoBaHWS NpuMeHeHWs metoga onpegenstorca OnepaTopoM u
ycTaHasnveaTca B TapudHbix nnaHax, [punoxeHnsax w/mnv AONOMHUTENbHLIX cornaweHnsax K [loroBopy, a Takke
posoaaTcs Ao cesefdeHuss ABoHeHTa MHbIM cnocobom. Onnata MOXeT NPOM3BOAUTLCS HaNUYHbIMW  AEHEXHbIMU
cpeacTBaMmn 1 6e3HanmMyHbIM crnocobom.

12.2. ABaHcoBbIN MeTOoA pacyeToB. [lpu aBaHCcOBOM MeTode pacyeToB Ha Jluueson cyeT ABOHeHTa A0 Hadana
npegoctasneHus Ycnyr AGOHEHT BHOCUT aBaHC (nnartex), obpasyrowmin Ha Jluesom cueTe onpeaensemMbii OnepaTopom
NONOXWTENbHbIA ocTaTok. MNpu 3TOM pacyeTbl Npou3BoaAaTcd ABOHEHTOM 3a (haKTUYeCKM okasaHHble B PacyeTHoM
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexwu, BHeCeHHble Ha JlnueBon cyeT ABOHeHTa, MCMONb3yWTCA ANA onnaTtel Ycnyr no mepe ux
notpebnernmnsa A6GoHeHTOM. CyMMbl aBaHCOBbIX MnaTexem onpedensloTca camMmum  ABOHEHTOM, ucxogsd U3
npegnonaraemoro o6bema notpebneHus 3akasbiBaeMbIx Ycnyr v BbilbpaHHoro TapudHoro nnaHa.



Mpu 3aknioveHnn [orosopa ABOHEHT BHOCUMT MEPBbLIN aBaHCOBLIM MNNATEX B CyMMe, OnpeaensemMon BblOpaHHbIM
TapudHbeiM nnaHom, [ononHutensHbiM cornaweHuem w/unu [MNpunoxeHnem Kk [orosopy, nocne 4ero Onepartop
Ha4yMHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnyinTe O6bem npefgocTaBnsieMblix YCMAYr UM MOMHOCTBbIO NPeKpaTUTb npefocTaBneHve Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uWHgopmauum o6 oTcytcTtBuM Ha JlvueBoM cveTe ABOHeHTa
NOMNOXMTENBHOIO ocTaTka. Bo3obHOBNEHe npedocTaBneHns YCnyr nponsBoanTCs MOCe NOCTYMNMEHUS Ha CYET Mnu B
kaccy OnepaTtopa vnM YNOMHOMOYEHHOMY NULly O4YEepedHOro aBaHCOBOrO MnaTexa, obpasyloLllero MoNoXUTENbHbIN
ocTaTok Ha JluueBoM cyeTe.

OnepaTtop B uensx obecnevyeHus wucnonHeHnss AOOHeHTOM o06s3aTtenscTB no [loroBopy BnpaBe YCTaHaBnvBaTb
HECHWXaEMbI MONOXUTENbHBIA OCTaTOK Ha JluueBom cyeTe ADOHEHTa B 3aBMCUMOCTU OT nepevHsi, obbema Ycnyr um
TapudHoro nnaHa, BbibpaHHoro AboHeHTOM. Onepartop BnpaBe orpaHnynTb OObem npegocTaBnAembiX YCnyr vnm
MOMHOCTLIO NPeKpaTUTb NpegocTasneHne Ycnyr AGOHEHTY B TOM crnydae, ecrnim octaTtok Ha JlnueBom cyete ABOHeHTa
AOCTUraeT HecHWXaemMoro ypoBHsi. Bo3obHoBReHne npegoctaBneHns Ycnyr npon3sognTcs nocne nononHeHus Jimuesoro
cyeta ADOHEHTa [0 CyMMbl, MpeBbillalolleri YypoBEHb HECHWxaemoro octatka. WMHdopmauuio 0 HeCcHmKaemom
nonoxuTensHoM octatke AGOHEHT MoxeT nonyuntb y OnepaTopa.

12.3. OnnaTta NnocpeAcTBOM OTNIOXKEHHOro nnartexa. [lpyu onnarte NOCPeACTBOM OTMOXEHHOro nnatexa ABOHEHT
nNpou3BOAMT onnaTty 3a akTU4eckn okasaHHble Ycryru B PacyeTHOM nepuoge B COOTBETCTBMM C HacCTOSALWMMM
Ycnosusimm B TeyeHne 20 (oBaguaTtu) gHEN C MOMEHTa BbicTaBneHus cvyeta OnepaTtopom. Onnata npouMsBoanuTCst B
COOTBETCTBMM C NepevHeM, o6bemMom noTpebneHHbIx AGOHEHTOM Ycryr 1 BbibpaHHbIM TapudHbIM NaHOM.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCryru onpegensaeTca Ha ocHoBaHum nokasanuii ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NMUMUTHI (Mpeaenbl) KpeauToBaHusa B uenom ansa Jinuesoro cuyeta AGOHEHTa u/unu
ONA OJHOro YHMKanbHOro koga uaeHtudukaumm n3 BbigeneHHbix ABOHeHTYy no ogHomy [oroBopy, Mpu LOCTUXKEHMU
koTopbix OnepaTtop MMeeT NpaBoO OrpaHU4YMTb WM MpeKkpaTUTb OKasaHue Ycnyr no JlMueBoMmy cyeTy wnu Takomy
YHukansHoMy kogy (YHuKanbHbIM KOgam) naeHTudgurkaumm, COOTBETCTBEHHO, /UMK BbICTaBUTbL BHEOYEpPeOHOW cYeT 3a
aKTUYeCKN OKaszaHHble YCnyrn, KOTOpbIN A0SMKeH OblTb onnaveH B CPOK, ykadaHHbln OnepaTtopoM. BHeouepeaHon cuet
MOXeT OblTb BbICTaBfeH 3a Nepuoa BPEMEHW, MPOAOIPKUTENbHOCTbIO MeHblue PacuyeTHoro nepuoga. [lpu He
MOCTYMMEHNN B CPOK Ha cyeT unu B kaccy Onepatopa vnv YNonHOMOYEHHOMY NULy AeHEXHbIX cpeacTB, 4OCTaTOYHbIX
Anst onnatbl okasaHHbIX Ycnyr, Onepatop BnpaBe orpaHuyMTe OObeMm npefocTaBnsieMblX YCRyr MNU MOMHOCTbIO
npekpaTuTb NpeaocTaBrneHne Ycnyr 0 MOCTYMNSIEHUS COOTBETCTBYHOLUMX OEHEXHbIX CPEACTB Ha CYeT WM B Kaccy
Onepatopa unu YnonHomoyeHHOMyY nuuy. Pasamep nuvnTa (npegena) KpeautoBaHusa MOXeT onpefenateca OnepaTopom
B 3aBMCMMOCTM OT NMepeyHsi, obbeMa u ctommocTtu (TapudHOro nnaHa) Mcnonb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cuyeT unu B Kaccy Onepatopa vnv YNOMHOMOYEHHOMY NULY U3MULWHUX CYMM, YNiavyeHHbIX
ADOHEHTOM MO BbICTABMEHHOMY CYETYy, YKas3aHHble W3MWLWHME CyMMbl MCMONb3YKTCA Afs pacyeTtoB 3a Ycnyru,
okasaHHble OnepaTtopoMm 3a MHown PacueTHbI nepuoa.

CtaTtbs 13. CuyeTt 3a Ycnyrum

13.1. OnepaTtop exemecsyHo B TeyeHue 5 ([19Tn) KaneHOapHbIX AHENM C MOMEHTa OKOH4YaHus PacuyeTHOro nepuoga
BbicTaBnsieT AOOHEHTY cyeT Ha ocHoBaHuuM nokasaHun ACP Onepatopa. Cuer gBnsetca 6e3yCrnoBHbIM
noaTreepxaeHveM cakta n obbema okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepatop AoctaenseT ABOHEHTY cyeTa MO agpecy, cornacoBaHHOMY npu nognucaHum [orosopa. Ecnu agpec
AOCTaBku cyeTa He ycTaHosneH [JoroBopoM, cornacoBaHHbIM Cnocobom u (Mnu) agpecom OOCTaBKM cHeTa cuuTaeTcs
3NEKTPOHHbIV aapec NepCcoHMMULMPOBAHHOM CUCTEMbI caMoobcnyxuBaHus Onepartopa, depe3 koTopyto AGOHEHTOM
ocyLlecTBnseTca AOCTyn K cBegeHnsam 06 okasbiBaeMblx emy Ycrnyrax, pacdetax ¢ Onepatopom M MHOW MHGOpMaLmm
(JTnyHbIN KABUHET).

13.3. CueT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME CPOKa, YKa3aHHOro B HACTOALLMX YCINOBUSX, €CIN MHOW CPOK He
CorracoBaH CTOpoOHamu.

13.4. Henony4eHue unu 3agepxka B nonyyYyeHum cyeta ABOHEHTOM He SBNSETCS OCHOBaHMEM Ans oTkasda OT onnathbl
ABOHeHTOM Ycnyr unu ocHOBaHMEM A1 NOSyYeHMs OTCPOYKU, paCCpOYKM Mo onnare.

13.5. MMpn pononHuTenbHbIX MNOAKMYeHusax ABOOHEHTYy BbICTaBNsSeTCA CYyeT, BkMwvawwun B cebs nnaty 3a
npegocTaBneHne goctyna Kk cetu cBasn OnepaTtopa (ecnv NpUMMEHUMO), aBaHCOBbIM M Apyrue nnatexu. Onepatop
BrpaBe He npegocTaBnsaTb ABOHEHTY Ycnyrn 0o NOCTYMNEHNs COOTBETCTBYIOLWMX CyMM Ha cyeT unu B kaccy OnepaTtopa
unu YNonHOMOYEHHOMY fnLly.

13.6. Vi3BeLLeHus1, yBegomneHns U gpyrme ocuumansHble matepuansl Onepatopa MoryT ObiTb MOMELLEHbLI B KayecTBe
nHdopmaumm 06 Onepatope, npegoctaBnsgeMorn AGOHEHTY, Ha CTpaHuULax coodLleHnr cyeta u/unu B JinyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u AGOHEHTOM cnocobom HarnpaBrneHuss ABOHEHTY odumumansHoM MHOpPMaLMK
Onepatopa B 3TOM criyyae cumTaeTcs cnocob JOCTaBKu cdeTa, onpeferneHHbin B [loroBope, B nopsake, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwmx YCMoBui. YCNoBus MONb30BaHUSA JIMYHbIM kabnHETOM onpenensitoTcs COOTBETCTBYHOLLUM
cornalleHunem.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexxgy OnepatopomM 1 AOOHEHTOM NPON3BOAATCS B pyonisx.

14.2. MOMEHTOM WCMOMHEHUSA AeHEXHOro obs3atenbcTBa AGOHEHTa cuMTaeTcs MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OEHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B kaccy Onepatopa nnm Ha pacyeTHbI c4eT/B Kaccy YNONHOMOYEHHOIO UM
nvua. B cnyyae onnatbl Ycnyr Kaptom OnnaTbl, KpoMe TOro, HEOBXOAMMbIM YCrOBUEM WCMNONMHeHUs ABOHEeHTOM
AeHexHoro obs3atenbcTBa siBnsieTcs AkTnBaums KapTbl.

14.3. ABOHeHT Npon3BoaMT onnaTy 3a Ycnyru ¢ ykazaHuem JluuyeBoro cyeta ABOHEHTa, COOTBETCTBYIOLNX YHMKAmbHbIX
KOOOB MAEHTUMUKaALUMU W/UNU UHBIX WMAOEHTUUKATOPOB, YCTaHOBIEHHbIX Onepatopom. [Ona uenen pacyeta 3a



oKasaHHble Ycnyrm mcnonb3yetca TOT Tapudd, KOTOPbIM OEWCTBOBaAN Ha MOMEHT YCTAHOBMEHUS COOTBETCTBYIOLLErO
coeanHeHus.

Paspen VI. NMpouue ycnosus

CtaTbsa 15. Nopsagok npeaAbABNEHUA NPeTeH3UN U UCKOB

15.1. Bce pasHornacusi unu cropbl, KOTOpble MOryT BO3HWUKHYTb, OyayT, MO BO3MOXHOCTM, YperynupoBaTbCd MyTem
neperoBopoB.

15.2. Ecnn cornacme no KakMm-nnbo npuymMHam He OyaeT OOCTUIHYTO B XOA4e AocyaebHOoro yperynupoBaHusi (MOMmmo
neperoBopoB o06s3aTenbHO BKMovawero B ceba B coortBetctBunm ¢ PepepanbHblM 3akoHOM PO «O  cBasuy
npeabsaBrneHve AGOHEHTOM NpeTeH3un n ee paccMmoTpeHne OnepaTtopom) B cynebHOM nopsiake Bce Cnopbl Mexay
Onepatopom 1 ABOHEHTOM - HOPUAMYECKMM NULOM/MHAMBUAYANbHBIM MNpeanpuHuMaTeneM paccMaTpuBaloTCs B
apbutpaxHoM cyge no Mecty HaxoxaeHus Onepartopa, U3 AeATeNbHOCTM KOTOPOro BbiTEKaeT crop. PaccMoTpeHune cnopos
mexay OnepaTopoMm K ABGOHEHTOM-(M3NYECKUM NULOM (NOTpebuTenem) nNpou3BOAMTCA B Cyde B COOTBETCTBUU C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

15.3. lNpegbsieneHne AbBoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCA B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM Pd
nopsake C  MNPUITOKEHMEM HEOOXOOUMBIX Afsi  PacCMOTPEHMSI MPETEH3MM [OKYMEHTOB, BKIHOYas [OOKYMEHTbI,
nogTeepXxaatoLme dakT HapyeHmus OnepaTopom 06s3aTenbCTB no [Jorosopy.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnosnHeHWe NN HeHaanexatlee NCNofHeHne NPUHATLIX Ha ceba 06a3aTenbCTB CTOPOHLI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLNM 3aKOHO4ATENECTBOM.

16.2. OnepaTtop 065a3yeTcs BO3MeCTUTb ABOHEHTY yulepd, NPUYMHEHHBIN eMy BMHOBHbIMU AenicTBusMu Onepartopa B
xofde wucnonHeHus [orosopa, ecnv WHOW pasMmep OTBeTCTBEHHOCTM Ornepatopa He YCTaHOBMEH [AeWCTBYIOWMM
3akoHoaaTenscTBOM Poccunckon ®enepaumn.

16.3. B cniyyae HeonnaTbl, HENOMHOW MW HECBOEBpPEMEHHOM onnaTtbl Ycnyr AGoHeHT ynnadvnsaeT OnepaTopy HeyCTONKy
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMSIAaYeHHbIX, OMflayYeHHbIX He B MOMHOM Obbeme WunM HecBOeBPEMEHHO
onnaveHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMAOTb A0 AHS NOrawleHust 3ad0SPKEHHOCTU, HO He Gornee CymMbl,
noarexatlen onnare.

16.4. CTopoHa, He WCMOMHMBLUASA WM HeHagnexawwmm obpas3oM wcnonHuelias obsasatenbcTsa no [Jorosopy, Hecet
OTBETCTBEHHOCTb, €CMM He AOKaXeT, YTO Haamnexaliee UCMONHEeHNe OKasanoCb HEeBO3MOXHbIM BCreaCcTBUe OevCTBUSA
HenpeoaonMMown cusbl (T.€. YpesBblYaNHbIX M HEMPEAOTBPATUMbIX NPY AaHHbIX YCNOBUAX 06CTOATENLCTB), HAaXoAsLLEeNncs
BHE KOHTPOMS CTOPOH W HenocpeAcTBEHHO MOBMUSBLUEA Ha BO3MOXHOCTb WCMOMHeHns obssatenscTts. [pu
Yypes3BblYanHbIX CUTyaLMsaX MPUPOAHOrO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATernbCTBOM
BrpaBe BPeMEeHHO npekpaLlaTe Unu orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. Mpn BO3HNKHOBEHUN OBCTOATENBLCTB HENPEeo4onMMon cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTU BbINOMNHATL 06s83aHHOCTM no [loroBopy, AOMMKHa He3amMeanuTenbHO HanpaBuTb [pYrod CTOPOHe
yBEeOOMIIEHNE O CNYy4YMBLUEMCS, O NPUYMHAX CMYYMBLLENOCS, CO CCbIIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCUMbIM KOMMNETEHTHbIM OpraHoM, NMOATBEPXAAIoLLMIA Hannyne 1 NPoAOIMKUTENBHOCTL AENCTBUA 0BCTOSATENLCTBA
HenpeoaonMMOW CUIbl.

16.6. B Tom cnyyae, ecnu Ana oTaenbHbIX kateropuini AGOHEHTOB 3aKOHOM NpedyCMOTpeHbl obsi3aTenbHble npaBuna,
yCTaHaBnvBawLliMe WHble OCHOBaHWA W npedenbl OTBeTCTBEHHOCTM OmnepaTopa MO CPaBHEHWIO C MW3MOXEHHbIMU B
HacTosLen craTbe, TO B OTHOLWEHUN Takux ABOHEHTOB MPUMMEHSAIOTCA NpaBwna, YCTaHOBMEHHblIE 3akoHOM. B cnyuae,
€Cnu oTAenNbHbIE NONOXEHUSA HacToALWMX YCOBUIA B COOTBETCTBUN C 3aKOHOA4ATENLCTBOM P® HenpuMeHnMbl Ans Kakon-
nnbo kateropmn AGOHEHTOB, Takne NONoXeHNs He NoanexaT NPUMEHEHWIO AN AaHHOW kaTeropum ABOHEHTOB.

Crtatbsa 17. BHeceHMe nameHeHUn B nepeyeHb Ycnyr, HacTosime YCnoBus U uHble ycnoBus [lorosopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHoMm OnepaTopoM nopsake U3MEHWTb UCMOMb3yeMbll nepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTYN NPW OKasaHUM TernemMaTUYecKnX yenyr cBa3u n/vnu TapudHblin nnaH, yseaoMms 06
aToM OnepaTtopa NUCbMEHHO UNN B MHOW yKasaHHoW OnepaTopoM ¢opmMe (B TOM 4mucne C UCMNofb3oBaHWEM CpeacTs
drakcuMmnnbHOM CBA3M, Unu MIHTepHeT-ceparcoB OnepaTopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEASNIOKEHUS MO W3MEHEHUIO W OOMOMHEeHW0 HacTosAwmx Ycnoswui, [dorosopa.
MiameHeHne HacTosawmx Ycrnosui, [oroBopa odopmnseTcs NyTem 3akmYeHUs OOMOSTHUTENbHOrO COrMnaleHnss B
nNMCbMeHHON dopme. 3aknoyeHWeM [OOMOSTHUTENbHOrO COrnalweHns B MMCbMEHHOW ¢opme npu3HaeTcs OOMeH
CTtopoHamMn OOKyMEHTaMu, a Takke coBeplieHNe AOOHEHTOM KOHKMIOAEHTHbIX OENCTBMI, MNepeyvYeHb W MNopsgok
OCYLLECTBMNEHNSA KOTOpPbIX onpegendtca OnepaTopoM. YCTaHOBNEHVWE U uaMeHeHne TapudHbIX NMaHoB, OTAENbHbIX
TapuoB Ha YCNyrM M MHbIX LEHOBbIX YCIOBMIA NPOM3BOAMTCA B MOpsigke, npeaycMoTpeHHoMm n. 17.3 Hactosawmx
Ycnosui.

17.3. OnepaTtop Bnpase, B NoboM crny4vae, ycraHaBnMBaTb CaMOCTOSATENBHO TapudHble nnaHbl, a Takke ycTaHaBnvmeaTtb
n/vnu W3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensdtb WHble LEHOBble YCMOBUSA MpefocTaBrieHns YCnyr.
OnepaTop m3Bewaet ABOHEHTOB O BBEOEHWUWN YKa3aHHbIX M3MEHEHMN He MeHee 4veM 3a 10 kaneHgapHbIX OHeW Ao
MOMeHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpefcTBa MaccoBOW UHOpMaLUK, YKa3aHHbIE Ha
Cante OnepaTtopa, B criyyae ecnu Takas obsazaHHocTb OnepaTtopa npegycMoTpeHa AeNCTBYIOLMM 3aKOHOAATENbCTBOM
P®. [ononHuTenbHble YBEAOMIMEHUS MOTYT HaMpaBnsATbCA WHbIM  cnocobom. WHdpopmupoBaHue ABOOHEHTOB-
IOPUANYECKMX UL, 06 3MEHEHUN TapudoB Ha YCryrM NpoM3BOAUTCA NyTEM pa3MeLLEHUSA COOTBETCTBYOLLMX N3BELLEHWN
Ha canTe Onepatopa, ecnyu MHOW crnoco® He cornacoBaH cTtopoHamu. OnepaTtop BnpaBe HanpaenAaTe ADOHEHTam



OOMOSNHUTENbHbIE M3BELLEHUSA B COOTBETCTBMU C HACTOSALLMM MYHKTOM, B TOM YMUCNeE NyTeM pasMeLleHns nHpopmauun B
cyeTax 3a okasdaHHble Ycnyru. M3BelleHne Takke oCyLeCcTBNAeTCs B MecTax obcnyxmBaHma ABOHEHTOB B CriyYasx, ecrnm
Takon cnocob u3BelleHWs npegycMOTpeH B KavecTBe 00si3aTenbHOro B COOTBETCTBUM C  3aKOHOA4ATESNbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WnuM nNULOM, OEWUCTBYIOLUM OT €ro MUMEHW W (Unu) B ero MHTepecax,
ABOHEHTY-0OMKHUKY B LIeNsAxX BO3BpaTa NMPOCPOYEHHON 3aJ0SPKEHHOCTM, BKIOYas yBeAOMIeHus, yka3aHHble B n. 10.7
HacToAWwmMX YCroBuW, MOryT ObiTb nognucaHbl C WUCMONb3oOBaHWEM (aKkCMMUINBHOrO BOCMPOM3BEAEHUS noanucu
YMONIHOMOYEHHOro Nnuua.

Kpome Toro, Onepatop BnpaBe B OAHOCTOPOHHEM MOpsAKe ONpeaensTb U U3MeHsITb NnepeyeHb YNONHOMOYEHHbIX MuL,.

CraTbs 18. MNpekpalwieHne JoroBopa

18.1. AOGOHEHT BnpaBe OTKa3aTbCs OT AarbHenLero ncrnonHeHus [lorosopa, nponseens Bce pacyeTol ¢ OnepaTopom u
noJaB COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTka3a ABoOHeHTa OT ucnonHeHwus [oroBopa wnu pactopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
0ba3aTenbCTBa CTOPOH CUMTAKOTCA MpeKpaLLleHHbIMU 3a UCKIYeHMEM 0b6s3aTenbcTB ABOHEHTA, CBA3AHHBLIX C OnfaTomn
OKa3aHHbIX, HO He oMfayeHHbIX Ha MOMEHT pacTopxeHusa Jorosopa Ycnyr. OcTtaBlascsa nocne ncnonHeHns AGOHEHTOM
0653aTenbCTB MO onnarte oKa3aHHbIX YCNyr cyMMa pasHuLbl Mexay onnadeHHon no [JoroBopy CymMMOM U CTOMMOCTbLHO
OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3BpaliaeTcad AGOHEHTY Ha OCHOBaHMWU €ro COOTBETCTBYIOLLErO
3asBreHns.

18.3. Mpu oTka3e AOoHeHTa oT wucnonHeHus [oroBopa Onepatop BrnpaBe TpeboBaTeb OT AOOHeHTa nnaTy 3a
NpefocTaBneHHbIN JocTyn k ceTn Onepartopa B NOMHOM 06beMe Mo yCTaHOBMEHHbIM Tapudam.



