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[ns aboHeHTOB-(hU3NYECKUX NULL, 3aKIYUBLLNX TPEXCTOPOHHMI forosop ¢ MAO «MTCx» n MNAO
«MI'TC» Ha oka3aHue ycnyr CBA3u, 1 ONayvBaioLLMX YCyrv No eAUHOMY CHETY, BbICTaBseMOMY
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Paspen |. O6wue nonoxeHus.

CraTtbs 1. O6nacTtb NpMMeHeHUS.

1.1. YcnoBusi okazaHus ycryr nogsuxHon cesasm « MTC» mn ycnyr cnyTHUKOBOro tenesvaeHust «LJTB» (ganee nveHytorca
— Ycnousa) paspaboTaHbl B COOTBETCTBUM C [pakgaHckum kopgekcom Poccuiickon depepaumm, 3akoHom Poccuiickon
depepaumm "O 3awmuTe npae notpebutenen”, PenepansHbiM 3akoHoM "O ceasn”, MNMpaBuna okasaHus ycryr NogBuMXKHOM
CBSI3M U PEryNMPYIT OTHOLLEHMS MO OKa3aHWK YCryr MOABWXHOW pagnoTenedOHHOW CBHA3M, TeremMaTuyecKux ycryr
CBSI3W, YCNyr CBSA3W MO nepefave AaHHbIX, OKa3blBAaEMbIX C MCMOMb30BaHWEM CETU MOABWKHOW CBSA3M (Oanee - Ycnyrm
Onepartopa), ycnyr cnyTHUKOBOrO TenesnaeHns (ganee - Yenyru Bewarens), a Takke MHbIX CONPSPKEHHBIX C HAMW yCryr
(cepBucHoe, MHOPMaLMOHHO-CNPaBoOYHOE 0BCYXMNBaHWe, OCTYN K YCIyraMm KOHTEHT-NpoBanaepos 1 ap.).

HacTtodwue Ycnosusa ycraHaBnmBatoTca Onepatopom (B oTHoweHun Ycnyr Onepatopa) v Bewartenem (B oTHOLIEHUN
Yenyr Bewartens) camoctoaTenbHo, ABnsaoTca nybnnyHon odepton 1 MoryT 6biTb NPUHATEI AGOHEHTOM He MHave Kak
nyTeM npucoeauHeHnss K HAM B uUenoMm. HacTosduwme Ycnosus, a Takke npeanoxeHna ob ux nameHeHunm (odepta)
pa3mMeLlatoTcs Ha canTe OnepaTopa.

1.2. Hactosilme YcnoBus He pacnpoCTPaHsIlOTCA Ha OTHOLLUEHUSA CTOPOH MO BOMpOCaM, CBSI3aHHbIM C NpuobpeTeHneMm
ABOHEHTCKOro obopyaoBaHUsS.

1.3. Ycnyrm Onepatopa u ycnyrn Bewatena He mMoryT ObiTb MCNonb3oBaHbl AGOHEHTOM 6e3 [OOMOSIHUTENBHOIO
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ansi NPoBeAeHUs NTIOTEPEN, roNoCoBaHNA, KOHKYPCOB, BUKTOPWH, peKnamel,
OMpPOCOB, MacCOBbIX PAaCCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B Afs AOCTyna K CeTu 3neKkTpocBsA3M u UHTepHeT-
TenedoHUN, MacCcoBOM reHepaumn Tpaduka u T.n.

1.4. Ycnyru cBsasu npegocrtaenstoTcs Onepatopom Ha OCHOBaHUKM AeNCTBYOLWMX NuueH3anin Onepartopa, B T.u.
cnegytowmx nuueHsun Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 134508 o1 26.10.2015, Ne 137567 o1 15.02.2016, Ne 147353 ot 29.12.2016, Ne 150056 ot 17.04.2017,

Ne 150061 ot 30.03.2017, Ne 167215 o1 21.05.2017, Ne 182375 o1 28.04.2018, N2183415 ot 16.07.2020, Ne183416 ot
16.07.2020, Ne183420 ot 16.07.2020, Ne 176260 ot 24.11.2019, BblgaHHbIX PegeparnsHon cryx6on no Haasopy B
chepe cBA3N, MHPOPMALMOHHBIX TEXHONOMMA U MaCCOBbIX KOMMYHUKaLUuii. MNonHbIN NnepeyeHb nuueH3nn OnepaTopa
pa3mMeLleH Ha Cante OnepaTtopa 1 4OBOAUTCA 00 cBefeHnst ADOHEHTOB B MecTax 06cnyxnBaHus ABOHEHTOB, B T.4. Npu
3akntoyeHun [lorosopa.

Ycnyrm cnyTtHukoBoro TB npepocTtaBnstoTca BewaTtenem Ha ocHoBaHum nvueHsnm Cepust TB Ne 25810 ot 03 ceHTs16ps
2014 r., BblgaHHOW PepepanbHoW cnyxbor no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMMA M MacCOBbIX
KOMMYHUKaLUUNA.

CtaTbfl 2. TepMUHBLI U onpeAeneHns, UCNoNnb3yeMble B HacTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (CTaTen) WCNONb3YOTCA B HACTOAWMX YCMOBMAX WCKNIOYMTENbHO Ans  ygobcerea
NCNonb30BaHUA (NPOYTEHUSA) NOCNEAHUX N HUKAK HE BNUSAIOT HA TONMKOBAHWE HACTOSALLMX Y CIOBUIA.

2.1. A6oHeHm — u3nYeckoe WM lpUanMdeckoe nUUOo, MHAMBUAYASbHbLIA NpeanpuHUMaTesle C KOTOPbIM 3aKroyeH
HoroBop ¢ BblaeneHneMm He MeHee ogHoro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLBIO
KOTOPOro npou3BoguTcs nageHTndukauma AGOHEHTCKOro 06opyaoBaHUSA C yCTaHOBINEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmMcKoe o6opydosaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npucTtaeky nnm
CAM-moayrnb, aHTEHHY 1 T.M., No3BonsoWmMX ADOHEHTY nony4vatb Ycnyrn OnepaTtopa n Bewatens.



2.4. Akmueayus Kapmbi Onnamsi - onpegeneHHaa OnepaTtopom nocnenoBaTenbHOCTb AeNCTBUIA Bnagensua KapThbl,
pe3ynbTatoM KOTOpbIX fBNAeTCA onpegeneHne OnepaTtopom JIMueBOro cyeta M yBenuMYeHME Ha HeM ocTaTka Ha
BENWYMHY HOMMHanNa 1ucnornb3oBaHHon KapThbl.
2.5. Akmueayus Ycnya Bewjamens — onpefenerHHas BelwaTtenem nocnegoBatenbHOCTb AecTBUA ADOHEHTA, KOTopas
3aknoyaeTcss B TOM 4ucne B npuBegeHun ABGOHeHTCkoro obopyaoBaHuWsi B pabodee COCTOsiHME, MO3BONSlLlEe
OCyLLEeCTBNATb [EKOAMPOBaHUE CUrHamna TENeBM3MOHHBLIX MporpaMm B LUensax obecnedeHuss goctyna K Ycnyram
Bewartens.
2.6. ACP — aBTOMaTM3MpOBaHHas cucTemMa pacyeToB, NpeAcTaBnsolasi codbon annapaTtHO-MPOrpaMMHbIA KOMIIIEKC,
npegHasHadeHHbI ona obecnevyeHns aBTomaTnsauum pacyeToB ¢ aboHeHTaMK U/Mnu Nonb3oBaTensaMu YCnyr, a Takke
ang yyeta n o6paboTkm nHpopmaumm 0 NPegoCTaBNEHHbIX U OKa3aHHbIX YCnyrax.
2.7. Bewjamenb — OOLWECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbI «LindpoBoe TenepaguoBelwsaHvne» (r. Mockea,
yn.WenkuHa, a. 51/4 ctp.1), okasbiBalowee ABOHeHTaM MnaTHble YCNyrn CyTHUKOBOrO TeneBUAEHUs, ABnsioLleecs
cTopoHon no forosopy ¢ ABOHEHTOM.
2.8. basoesnbili nakem — lNakeT, BKMNoYeHne KoToporo B [oanucky siBnsetca obsasatenbHbIM YCNOBUEM OIS BKITHOYEHUS B
Moanucky JononHUTEeNbHbIX NAaKeToB.
2.9. fozoeop — cornaweHue mexagy Onepatopom, Bewatenem m AGOHEHTOM O BO3ME3AHOM OKasaHWM YCRyr,
3aKMno4eHHoe B COOTBETCTBUM C HacTosilwmMu YcroBusmu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacToAWMMY YcroBusiMM TapudHbIM NpeanoxeHnemMm, ob0CnyXMBaHME MO KOTOPOMY MPOU3BOOUTCA C MPUMEHEHMEM
oTgensHoro TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewartens).
2.10. QonosnHumenbHbIl nakem — [lakeT, BKNOYEHWE KOToporo B [lognucky BO3MOXHO TOMBbKO MpPW BKIIOYEHWM B
MNognucky basoBoro naketa.
2.11. EduHuya mapuchukayuu Ycnys — eovHULa U3MepeHuss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTca Onepatopom (B oTHoweHun yenyr Onepatopa) u Bewatenem (B oTHowweHun ycnyr Belwartens).
2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOpoWw CyLLecTByeT NOATBepKAeHHasi
OnepaTopom TexXHUYECKas BO3MOXHOCTb NpeaocTaBnNeHnst Ycnyr, okasbiBaeMblX C UCNOSNb30BaHNEM SIM-kapTbl.
2.13. 30Ha NokpbIMusi cnymHuka — YacTb Tepputopun P®, B npegenax KoTopow obecneynBaeTcsi ypoBEHb CUrHaNoOB
CO CNyTHWKa, HeOOXoouMbIA ANS UX NpMema C 3afdaHHbIM Ka4yecTBOM, a TakkKe rapaHTMpyeTcsl CnocobHOCTL nMpuema Ha
Bxoge MC3 curHanoB oT 3eMHol ctaHuum (Tenenopt CHTB), obnagatowlert onpegeneHHbIMU napameTpamu.
2.14. Kapma Onnamsi (Kapma) — nHavBnayansHO onpeaeneHHbli HOCUTESb, UCMOSNHSAEMbI B BUAE NNACTUKOBOW KapThbl
unun B MHom onpegensiemom OnepaTopoM BuAe, yCTaHOBINEHHOIO HOMUHaNa, CoAepXaLUmi MHpopmauuo, Heobxooumyto
ansa npoesegeHns Aktueaummn Kaptbl (B T.4. cpok AkTuBaumm Kaptel). Micnonb3dyetca gna onnatel Ycnyr. B cnyyae ecrin
ADOHEHTY OKa3blBanUCb WHbIE COMpPSPKEHHblE C HUMK ycnyri, OnepaTtop BnpaBe HanpaBWTb CpPeAcTBa Ans onnaTbl
OaHHbIX YCIyT.
2.15. Kodoeoe cnoeo — ykasbiBaemas ABOHEHTOM B YycTaHoBreHHol Onepatopom u BewaTtenem dopme
nocrnegoBaTensHOCTL CMMBOIIOB (OYKB, Undp), cnyxawas ansa naeHtTudpukaumm AGoHeHTa npu ncnonHeHum Jjorosopa.
2.16. Jluyeeoili cvem — aHanutnyeckni cdet B ACP Onepartopa 1 nporpaMmHo-annapaTtHbIX CpeacTBax, UCMoSb3yeMbIX
Bewartenem, cnyxawmi gns ydyeta obbema OkalaHHbIX YCnyr, MOCTYMSIEHNS M PaACXodoBaHMsS OEHEXHbIX CPeacTs,
BHeECeHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [lJoroBopa MoXeT BbiTb BblAeNeHO HECKOMNbKO JInueBbiX CHETOB.
2.17. Onepamop — [NybnnyHoe akunoHepHoe obuiectBo «MobunsHele TeneCuctembl» (r. MockBa, yn.Mapkcucrckas,
0.4), okasbiBaloLLee yCryrn CBs3U Ha OCHOBaHUU NMLEH3UI, SBMsKOLLLEeecs CToOpoHou no JJoroBopy ¢ AGOHEHTOM.
2.18. lNakem — COBOKYMHOCTb Tenenporpamm (TenekaHarnoB), pacnpocTpaHsieMbix Bellatenem B npouecce okasaHusi
AboHeHTam Ycnyr Bewatens. lNMonyyeHne poctyna k npocmoTpy [laketa, nytem [llognuckum AOOHeHTa, sABnsieTcs
ycrnoeuem nonyyeHnss AboHeHTom Ycnyr BewaTtens.
2.19. Modnucka — koMGuHauust (Habop) lMakeToB, BbibpaHHbIX ABOHEHTOM, nony4yeHve ycnyr Bewartens B cocTtase
KoTopbiX ADOHEHT 0653yeTcs onnayneaThb.
2.20. lMopoz2 coeduHeHus1 — YycTaHaBnuBaembii OnepaTopoM MPOMEXYTOK BpPEeMEeHW C y4vyeTom TpeboBaHui
3akoHodaTenbcTea PP, No ncrtevyeHmmn KoToporo nNpoaosmKeHMe YCTaHOBNEHHOMO COeAMHEHUS SBMSIETCS OCHOBaAHUEM Ans
Havana Tapudukalmm Ycnyr.
2.21. lNonb3ogamens — nboe usnyeckoe nuLo, He 3aknoumnsLlee ABOHEHTCKUI OOroBOp, HO CNocoBGHoe nonyyaTb
Ycnyru nocpeacTBOM UCnonb3oBaHUA AGOHEHTCKOro o6opyaoBaHus.
2.22. Pac4emHbil nepuod — nepuoa BpeMEHU, 3a KOTOPbIN onpeaensieTcs akTUYecku NosyyYeHHbIn U onnavymeaembin
ABoHeHTOM 006beM Ycnyr. Ecnv uHas npogoskKMTenbHOCTL PacyeTHOro nepuoga He yCTaHOBMEHA MO COrfalleHuio
CTOPOH, PacyeTHbI nepmnoa cuntaeTcs paBHbIM OAHOMY MECSLLY.
2.23. PoymuHe — npepocTaBnsiemasi Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHUEM yKa3aHHoM B [JoroBope SIM-
KapTbl MONb30BaTbCHA YCryramu, OKasblBaembiMW APYrMM ONepaTopoM CBs3W, C KoTopbiM y A6GoHeHTa [oroBop He
3akntoyeH. [logpobHas uWHGopMauus O TeppuTopMM W HAMMEHOBaHWUSIX OMEpaTopoB CBA3M, rae  ADOHEHTY
npegoctaBnsieTcd PoymuHr, ykasbiBaetcsa Onepatopom Ha Carite Onepartopa.
2.24. TapudhHbIl nnaH Bewamersisi — COBOKYMHOCTb LIEHOBLIX YCIOBUIA, HA KOTOpbIX Bellatens npeanaraet ADOHEHTY
Nnosib3oBaTbCA OQHOMW UM HECKOMbKUMK Ycnyramu Belwartens.
2.25. TapucpHblli nnaH Onepamopa — COBOKYMHOCTb LIEHOBbLIX YCMNOBUIA, Ha KoTopbix Onepatop npegnaraet ABGOHEHTY
nonb3oBaTbCsa 0gHOM NnMBo Heckonbknumn Ycenyramm Onepatopa.
2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LEHOBbIX ycroBuii. Mo cmbicny HacToswmx Ycnoeui TapudHoe
npeanoxeHne npegycmatpuBaeT oTAenbHbln  TapudHbeln nnaH Onepatopa wu  TapudHbin nnaH  BewaTtens,
onpegensioLme ycrnosusa 1 nopsagok nonyyveHus yenyr Onepartopa u Bewartens.
2.27. Yenyau — ycnyru, okasbiBaemble ABOHEHTY, @ UMEHHO:

Yecnyau Bewamernss — ycnyru CNyTHUKOBOrO TeNeBUAEHUA W/MMW UHblE COMPSDKEHHbIE C HUMU  YCIyru,
okasblBaemble Bellatenem HenocpeaCTBEHHO W/MNU C NpuUBAEYEHUEM TpeTbUx nuL (CepBUCHOE, MHAOPMAaLMOHHO-
cnpaBo4Hoe obcnyxuBaHue 1 T.M.), BKMoYarLwue B cebs:



- ycnyru no BellaHuio (pacnpocTtpaHeHuto) MNMakeTa TenenporpaMm, B TOM YUCre NO NpeaocTaBreHno 4oCcTyna K
npocMoTpy ba3oBoro naketa Ha ycnoBusx, NpegycMoTpeHHbIX AGOHEHTCKUM AOrOBOPOM;

- ycnyru no npegocTaBrieHNo JOCTyna K BellaTenbHon nnaTgopme — OCHOBHas ycnyra, 6e3 akTMauumM KOTopon
He NpefocTaBnseTcs JOCTYN K NPOCMOTPY Kakux-nnbo MakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaswXHOW paavoTenedoHHOW CBSA3W, TernemaTtuyeckue ycnyru, ycrnyru no
nepegave AaHHbIX W/WMN UHbIE COMPSDKEHHbIE C HMMM YCMyrn, okasbiBaemble OnepaTtopoM HenocpeacTBEHHO W/unun c
npuBneYeHnemM TPeTbMX N1, (CEpBUCHOE, MH(OPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrM MEeCTHOW TenedOoHHON
CBSi3M ¢ npegocTtaBneHemM JononHMTensHoro aboHeHTCKOro Homepa 6e3 opraHm3auny aboHEHTCKOM NIMHUN, KOHTEHTHbIE
ycnyrm n gp.).

2.28. YnonHomMo4yeHHOe nuyo — nvuo, YNnaTol B KacCy KOTOPOro AeHeXHbIX cpedcTB AGOHEHT WCMOSHSET CBOMU

OeHexHble 00s3aTenbCcTBa, Bo3Hukawowme nepen Onepatopom v Bewatenem w3 [orosopa. [MepeyeHb Takux nuvy

noBsoauTcs Ao ceegeHns AboHeHTa B nopsake, NpeayCMOTPeHHOM M. 11.2. HaCcTOoALWMX YCNoBUNA.

2.29. SIM-kapma — VOEHTU(MUKALMOHHBIN MOAYMb — 3MEKTPOHHbIA HOCUTENb WHAOPMAaUMK, C MOMOLLLI KOTOPOro

ocyuectensieTca naeHtudmkaumsa AboHeHta OnepatopoM, foctyn AGOHEHTCKOro 060pyaoBaHMS K CETU NOABUKHOW CBA3MW,

a Tawkke 3awWwmTa OT HECaAHKLMOHMPOBAHHOIO WMCMONb30BaHMS BblaerneHHoro AGOHEHTCKOro Homepa, B T.4. B paMkax

nonyyeHunst goctyna Kk Ycnyram Belatens B COOTBETCTBUM C MOPSAKOM YCTaHOBIEHHbIM Belartenem.

2.30. Cautim — pecypc Onepatopa B ceTu VIHTepHeT, pa3MeLleHHbIA MO agpecy: Www.mts,ru, rae pasmelleHa nogpobHasi

nHdopMaumsi o6 okasbiBaeMbix ycrnyrax Onepatopa u Bewatens.

2.31. JvyHbIN KabuHeT — Beb-cTpaHuUa Ha cante OnepaTopa, cogepXalast UHPOPMaLMIO O 3aKa3biBaeMbIX

ABOHEHTOM Ycnyrax, CTaTUCTUYECKYO MHGopMaLumio 06 obbeme NonydeHHbIX YCNyr 1 TEKYLLEM COCTOSHUM
JlnueBoro c4yeta, JOCTYM K KOTOPOW OCYLLUECTBNSAETCA C MOMOLLbIO ayTeHTUMMKALMOHHBIX AaHHbIX
(yHUKanbHbIA NOTMH 1 naponb). JIornH n naponb gnst goctyna B JI4HbIN kabuHeT BbigatoTca ADOHEHTY Npu
3aknoyeHun [loroBopa. JIMYHbI KabUHET MOXeT MCNonb3oBaThbCA AN Bblbopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHUTENbHbIX YCNYr, OTkasa OT HUX, a Takke ANns pasMeleHus ysegomneHus OnepaTopa,
agpecoBaHHblXx ABGOHeHTy. ABOHEeHT o06s3aH obecneunTb COXpPaHHOCTb JlorMHa W napons ABOHeHTa,
HeobxoamMbIx Anst goctyna B JIMYHbI kKabuHeT. [lencTBus, coBepLleHHble B JIMYHOM kabuHeTe, [OCTyn B
KOTOPbIA OCYLUECTBMIEH C WCMOMb30BaHWEM 5OrMHa M napons AOOHeHTa, Npu3HalTCs OEeNCTBUSMU,
coBepLUeHHbIMU ABOHEHTOM FIMYHO MMM €ero ynorHOMOYEHHbIM NPeacTaBUTENEM OT UMEHU U B UHTepecax
AboHeHTa. Npn aTom ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobbie (B TOM 4Mcre HeCaHKLUMOHUPOBAHHbLIE)
OEeNCTBUS TPETBUX NUL, UMEBLLMX MecCTO B JInyHOM kabuHeTe ABGOHEHTa, LOCTYN K KOTOPOMY OCYLLECTBIIEH C
MCnonb3oBaHWEM fnorMHa 1 napons ADOHEHTa, a Takke 3a NocneacTeust Takmx genctemi. OnepaTtop Bnpaee
npegoctaBnTb AGOHEHTY BO3MOXHOCTb U3MEHWUTb MNaponb Anst 4oCTyna B JINYHbIN KaOMHET, Mpu 3TOM FOTVH
octaetcs HeumsameHHbIM. Onepatop BnpaBe 6e3 npegynpexnoeHWss MNpPUOCTAHOBUTbL UCMOMb30BaHME
A6oHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [lorosopa

Pasgen Il. Nopsgok u ycnoBua 3aknroyeHus floroeBopa

Cratbs 3. Nopsapok 3akno4veHns v npoaneHus aencreusa [loroeopa

3.1. HdoroBop BCTynaeT B cwuiy M cTaHoBWUTCA obsAsaTenbHbiM anss CTOpOH C MOMEHTa ero 3aknioueHus. [MpaBa u
06s3aHHOCTM no [JoroBopy, NpegycmaTpuBaloLLEMy UCMONb30BaHME NepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaKT
C MOMeHTa Hauyana okasaHus ycnyr OnepaTopoM no nepeHeceHHoMy ABGOHeHTcKoMy Homepy. Ecnun umHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHuin cHUTaeTCcs 3akmnioyYeHHbIM Ha HeonpedeneHHbIn CPOK.

Hoctyn ABoHeHTCcKkoro o6opyaoBaHuNst C BKIOYEHHOW B Hero SIM-kapTow K ceTu MOABWXKHOM CBA3WM obecnednBaeTcs C
MOMeHTa 3akntoveHus [JoroBopa un BHeceHUs ABOHEHTOM HeobXOoAMMbIX MNaTexen B COOTBETCTBUM C BblOpaHHbIM
ABOHEeHTOM nepeyHemM, 06beMoM Ycryr n TapnHbIM MraHoM.

B cnyyae 3akntouyeHuss ctopoHamu cpoyvHoro [loroBopa ero OevCTBME MpoASieBaeTCs KaKabli pa3 Ha cnegyroLlimn
nepuog, paBHbI NepBoHavYanbHOMy CPoKy Aencteust [JoroBopa, ecrniv AGOHEHT He 3asBUT 06 0B6paTHOM He No3aHee, Yem
3a [Be HeJenn 40 OKOHYaHUSA cpoka ero AeiCTBUS.

3.2. Heotbemnemon u4actbto [loroBopa €BRSOTCA HacTosilume Ycnosus, BbliOpaHHoe A6GoHeHTOM TapudHoe
npegnoxenne (TapudHbn nnaH Onepatopa u TapudHein nnaH Bewatens), TexHudeckue TpeboBaHMSA U 3HAYEHWS
rnokasaTtenen kadyecTBa OKasaHwWsl yCrnyr CBA3W MO nepefaye [AaHHbIX W TenemMaTUYecKux YCNyr CBA3W, MepeyeHb
nuueHsni OnepaTtopa un Bewatens, CornaweHve o0 3MEeKTPOHHOM B3aUMOAEWCTBUM C WUCMOMb30BaHWEM MPOCTOWN
3MEKTPOHHOW MOANUCK, a TakkKe ycrnoBust oepT, NPUHATbLIX ABOHEHTOM B MOPSAKE M HA YCMOBUSIX, YCTAHOBMEHHbIX
OnepaTopom un Belwatenem.

3.3. B cootBeTcTBUM cO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uensax
3aKknyeHnss u/vnn mncnonHeHnss [oroeopa, a Takke B LUensx cobniogeHua AenCTBYIOLLEro 3akoHogaTenbCTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa ¢/6e3 ncnonb3oBaHWs CBOMX NporpaMmHo-annapaTtHbeix cpeacTs. Moa
obpaboTKkor nepcoHanbHbIX AaHHLIX MOHMMaeTcs nwboe pencreve (onepaumsi) UMM  COBOKYNHOCTb AENCTBUMN
(onepaumn), coBepluaemblX C MCMOMb30OBaHWEM CpeacTB aBToMaTu3aumMu unu 6e3 UCnonb3oBaHWSA TakuX CpefcTB C
nepcoHasnbHbIMW AaHHbIMUY, BKMoYas cbop, 3anmck, cuctemaTu3auuto, HakonneHne, XpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YAOCTOBEPSIOLLNX JIMYHOCTb, YTOYHEHME (OOHOBMEHWE, M3MEHEeHWe), M3BreyeHue, WCrnonb3oBaHue, obesnuMynBaHue,
OroknpoBaHue, yaaneHme, yHUHTOXEeHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [loroBopa v Jo npekpaileHuns obssatenscts CTopoH no JoroBopy, a Takke Ao
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHasbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOO4ATeNbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacue Ha 06paboTky nepcoHanbHbiX AaHHbIX Onepatopom u Bewatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, OcTyn) u nopyveHme OnepaTtopom unu Belwatenem tpeTbum nvuam obpaboTku
nepcoHanbHbIX AaHHbIX, nepegaHHbix AbBoHeHToM Onepatopy u Bewatento B xoge ucnonHeHnus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasdaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasun» (3a


http://www.mts,ru/

UCKIIOYeHMEM UHpopmaumn, cocTaBnsaowen TanHy cBdAsn).llpegycMoTpeHHoe HacToswmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha cryvau, korga HeobxoAuMOCTb ero NosydyeHusa npedycMoTpeHa AeNCTBYHOLWMMW HOPMAaTUBHO-
NpaBoOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCS B LeNsAx WUcnonHeHus [oroBopa, B TOM 4vcrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNpPaBoOYHO-MHAOPMALMOHHOIO 0bCnyxmMBaHMsA ADOHEHTA, B T.4. BKITKOYEHUS] B AaHHbIE ANs
MHEOPMALIMOHHO-CNPaBOYHOrO 0BCNYXMBaHUA, OKa3aHMsa eMy YCIyr, Hepa3pbliBHO CBA3aHHbIX ¢ Ycnyrammn Onepartopa u
BewaTtens, B3bickaHUsA 4eOUTOPCKON 3a00JPKEHHOCTU 3a YCnyrn, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKYMEHTauuu, B
WHBIX LIensiX, Hepa3pbIBHO CBSA3aHHbIX C UcnonHeHnem [oroeopa, a Takke ana cobnogennss Onepatopom 1 Bellatenem
TpeboBaHWU OENCTBYIOLLIEro 3aKOHOAATENbLCTBA.

MepeyeHb nuu, ocyllecTBhAsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a TakkKe agpeca Takux Nnuy ykasanbl Ha Cavite m JoBoAdATCS OO CBEAEHUsI
AGoHeHTOB B MecTax obcnyxuBaHua AboHeHToB OnepaTtopa 1 Bewartens, B TOM 4ucrie B MOMEHT 3aKNO4eHUs
Horosopa.

B cny4ae Hecornacua ABoHeHTa OeNCTBME HacCTOSALLEro NyHKTa He pacnpocTpaHsAeTcs Ha B3ammooTHoweHuss CTOpOH
npu ycnosum, 4to ABOHEHT Npu 3akntoyeHun [JoroBopa 3asiBUT O CBOEM HECOrNacuu UnmM nogacT COOTBETCTBYHOLLEE
3asaBneHue B agpec OnepaTtopa B nepuog Aencteus [Jorosopa.

3.5. B cny4asx, korga HeobxoanMocTb nonyyeHus cornacus ot AGoHeHTa npegycMoTpeHa A4eNCTBYOLWUMN HOPMaTUBHO-
NpaBoBbIMW akTamu, MoAaMnucbiBasi HacTOAWMA OoroBop, AOOHEHT-lopuanyYeckoe nuuo BblpaxaeT cornacue Ha
npegocTaBneHne AocTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMK onepatopamu, Ha UCMonb3oBaHWe ceefeHuin o6
ABOHEHTE, B TOM YuCrie MX NpeaocTaBeHne TpeTbUM MvuaM, Ha noslydeHne MHOPMaLUNOHHbBIX PacChINOK, peknamMebl no
ceTaM anekTpocessm ot OnepaTtopa, B TOM Yicre 0 ToBapax/paboTax/ycnyrax n MHbIX OObeKTax peknammpoBaHus n/unm
006beKkTax MHOPMUPOBAHMSA TPETbUX NnL. AGOHEHT BnpaBe OTO3BaTb CBOE cCOrfacue B nopsake, ykasaHHOM B M.n. 7.4,
7.5, 7.6 HacTosAWMX YCrnoBun.

3.6. [Ana 3akntoveHusa [doroeopa (B Yactu Ycnyr OnepaTtopa) NCNonb3yTCa NOMELLEHMS (YacTU NOMELLEHNI), TOProBble
MecCTa, TOproBble OOBLEKTbI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTByHLWME TpeboBaHuam n. 1 cT. 44 degepanbHoOro
3akoHa «O cBasu». lNMpy mMcnonb3oBaHMK Ans 3akntoveHus [doroBopa nomelleHust AGoHeHTa ABGOHEHT rapaHTupyeT
Onepatopy COOTBETCTBUE TAKOro NOMELLEHMS yKa3aHHbIM TpeboBaHUSAM.

Paspgen lil. Mepe4vyeHb, 06beM u kayecTBO Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. TepeveHb Ycnyr, okasbiBaeMblx ABGOHEHTY, onpepensieTcs BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHnem,
BKMovawwmm B cedst TapudHbin nnaH OnepaTtopa u TapudHbii NnaH Belwarens, ¢ y4eToM MHbIX YChyr, 3akas3aHHbIX
ABOHEHTOM JOMONTHUTENBHO B COOTBETCTBMU C AEMCTBYOLWMMM NpegnoxeHmammn Onepatopa, BelwaTtensa w/vnn TpeTbnx
nnu.

Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU ABGOHeHTckoro obopyaoBaHud. lepedeHb Ycnyr npwu
PoymuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOro oneparopa.

CtaTtbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIXx ABoHeHTy OnepaTtopom n Belatenem, ocyLecTBnseTca Ha OCHOBaHUM
nokasaHun ACP Onepatopa v nporpaMMHoO-annapaTHbIX CpeAcTB, ucnonb3yembix Beliatenem, nubo obopyaoBaHus
CBSA3U OpYyrux onepaTtopoB CBSA3W, B YaCTHOCTU, NPU OKaszaHuu ycnyr cBasn AGOHEHTY B PoymuHre.

5.2. Ncxoaa M3 cymMm paHee BHECEHHbIX nnaTexen, ycnoBui TapudHOro npeanoXeHus, BkNouawwero B cebs
TapudHein nnaH OnepaTtopa n TapudHbIi nnaH Bewatens, n obbEMa mncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yncne, npu nomnb3oBaHunM PoymuHrom) B ACP Onepatopa v nporpaMMHO-annapaTHbiX CpeacTBax, WMCMNOMb3yeMbiX
BewaTtenem, ykasbiBaeTca ocTtaTok Ha JluueBoM cyeTe. BenuumHa octatka npegctaensieT cobot 06O06LLEHHYHO
nHdpopmaumo 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb MCMoNb3oBaH ABGOHEHTOM (MOMNOXUTENBHOE 3Ha4YeHMe ocTaTka)
unn 6bin ucnonb3oBaH ABGOHEHTOM MOCMe MOSHOTO pPacxXOAOBaHWMA Ha onnaTty YCAyr BHECEHHbIX MraTexen
(oTpuuaTtenbHoe 3Ha4yeHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBernuveHue ocTaTka Ha JlvueBom cuere,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — KakK €ro yMeHbLUeHVe. YMEHbLUEeHMEe ocTaTka Npou3BOAWUTCS mcxoad u3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BkNoYaembix B LeHy. OTpuuatenbHoe 3HaYeHre ocTaTtka BblpaxkaeT
pa3mvep 3agofmkeHHocTn AboHeHTa. CBedeHunst o6 octatke Ha JlueBom cyeTe ABGOHEHTa CpPeACTB, BHECEHHBLIX U
HenspacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekylemM octaTke Ha JlnueBom cuete mMoryT ObiTh nonydeHbl AGoHeHTOM y Onepatopa u Belwartens (B T.4. ¢ NOMOLLbIO
ronocossblx, Internet n/wnun nHeix ceperucos Onepatopa n Bewarens).

5.3. lNMpooomknteneHOCTb COEANHEHUS MPU Nepefaye Heronocosomn nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepepgaHHoro 6Gawita. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepatopa, Onepatop BnpaBe
yCTaHaBnNMBaTb MakCMMAaIibHY MPOOOSPKUTENBHOCTL OAHOMO HEMPEpPbLIBHOMO COEOUHEHUS B TAKOW CETU, KOTOpPOE He
MoxeT ObiTb MeHee 180 MuHYT. MHdopmaunsi 0 MakCMMarbHOM NPOAOIHKUTENBHOCTU COeOUHEHUS [OBOAMTCA OO
ABOHEHTOB B nopsake, yCTaHOBMEHHOM M. 11.2 HAcTOALWMX Y CMOBUI.

5.4. lepeyeHb okasbiBaemblx Ycrnyr onpegensietca BbiOpaHHbiM A6oHeHToM TapudHbiM nnaHom Onepatopa u
TapudHbIM NnaHom Belwartens, a Takke nepedyHemM AOMONHUTENbHO 3aKa3aHHbIX UM YChyr.

[MprnocTaHoBneHve okasaHud Ycryr npou3BOAUTCA B Chyvasx W B MOpPsiAKe, YCTaHOBMEHHbIX AEeNCTBYIOLWUM
3aKoHO4AaTENbCTBOM.

Mpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnaTtexa (aBaHCOBbIM MeTog pacyetoB) CTOpOHbI cornacoBanu
npogormkeHne okasaHua Onepatopom n Bewatenem ABGOHEHTY Ycnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
Jinueson cyet AGOHEHTa, B TOM YMCRE MpPU HanMyumm yCcTaHoBrNeHHOro ADOHEHTOM COEAMHEHMS OO0 ero 3aBepLleHust.



I'Ipvu\neHeHme OT/IOXKEHHOro nrarexa BO3MOXHO Takke Ha OCHOBaHWM OTOENbHOro cornaweHnss ¢ AGOHEHTOM Ha
YCNOBUAX TaKOro cornawlueHud. Ecnu B cornaweHnn ¢ AGOHEHTOM He CKa3aHO WMHOe, MeTon pac4yeToB Npu OKasaHun
YCnyr B COOTBETCTBMN C HACTOALLUMM MYHKTOM HE MEHAETCA.

CraTbs 6. KauecTtBO paguotenecgoHHon cBA3m OnepaTtopa

6.1. KayecTtBO nogBwxHOWM pagnotenedOoHHON CBA3M B 30HE paguonoOKpbITUA CETU COOTBETCTBYET AeNcTByOWUM B PP
TEXHUYECKMM HOPMaM ¥ MMEKLUMMCH NUUEH3NAM. TexHWYecKkue nokasatenm U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalTCA YCNyrM cBaA3n, pasmelleHbl Ha Cante OnepaTtopa M SABMASKOTCSA HEOTbEMIIEMOM 4YacTbio [lorosopa.
Onepatop npegocTaBnsieT yCnyrn CBA3W KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKNIOYEHNEM NPOBeaeHNs C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLErO  3aKOHOOATENbCTBA,  JIMLEH3MM  HEODXOOAMMBIX  PEMOHTHbIX U
npodunakTnyecknx pabot. Kpome TOro, kayecTBO MOOBWXKHOW paauMoTenedOoHHON CBSI3M MOXET  yXyAwaTbCes,
npepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BONU3M NUMHWA SrekTponepedad, B TOHHeNsiX W nojBanax, nog
BO34eNCcTBMEM pernbeda MECTHOCTU U HEBNAronpUaATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpepgoctaBnseMas ADOHEHTY NoABMXHAs pagunoTenedoHHas CBA3b B CUIMY KOHCTPYKTUBHBIX OCOGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNs ONepaTopoOB MECTHBIX MPOBOAHbLIX TENEeOHHbIX NMHUIA, 060pyaAOBaHNS ONepaTopoB
MEeXOYyHapOAHON N MEXAYropoaHOW CBA3M.

6.3. Onepatop 1 Bewatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCryr, BO3HUKLINE BCIeACTBUE MCMOSb30BaHMS
ABOHEHTOM HeucrnpaBHOroO, He OTBeYaloLWero YCTaHOBMEHHbIM TpeboBaHWSM U He BXOAAWEro B MNepedveHb
pekomeHgoBaHHoro OnepaTtopom n BelwaTtenem AGoHeHTCKoro obopyaoBaHusi, nnb6o AGOHeHTCKkoro o6opygoBaHMs unu
NpuKNagHoro nporpamMmmHoro obecnedeHus, koTopble OblNn U3MeHeHbl MM mogudumumpoBaHbl 6e3 cornacoBaHus C
npoussoguTenem n Onepatopom u/vnu Bewartenem, nnbo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYHOT PEKOMEHOOBAaHHbLIM
Onepatopom n/vnn BewaTtenem HacTponkam.

6.4.0nepatop u Bewatenb, ocBoboxaaloTcsa OT OTBETCTBEHHOCTWM 3a HecobmniogeHve YCMoBUMI oOKa3aHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucrnonb3oBaHus A6GoHeHTOM w/unu [Monb3oBatenem ABGOHEHTCKOro 06opyaOBaHwMs,
HEKOPPEKTHOIO OCYLLLECTBIEHMA AKTMBaUMK YCnyru, ocywecTBneHus lNnartexa, BO3HUKHOBEHWS MOMEX, 3aTPYOHSAOLMNX
npMeM curHamna, CBsi3aHHbIX C MECTOM W YCMOBUSIM pacnonoxeHnsi AOOHEHTCKoro obopyaoBaHuSs,  U3MEHEHWHN,
WCKa)XXEHUN ,HapyLUEHWI, NEPEPLIBOB UMW 3aepKeK pacnpoCTPaHEHUA CUrHana, Bbl3BaHHbIX NPUPOLHBIMU ABMEHUSMM
(BKMOYas COMHEYHYI aKTUBHOCTb MNM HebnaronpusTHblE METEOpOSIorMyYeckMe ycrnoBusl), nomnyyeHuss Onepatopom u
Bewartenem B npouecce noanucaHus ABGOHeHTcKoro gorosopa u Pervctpaumm ADOHEHTa HeOOCTOBEPHbLIX CBEOAEHUN,
HenpeacTaeneHns AboHeHToM no 3anpocy Onepatopa u Belwatenda OOKyMEHTOB, noATBepXdalwux LOCTOBEPHOCTb
OaHHbIX, nonyyeHns AGOHEHTOM Ycnyr ¢ HapylleHneMm HOpM u TpeboBaHuM 3akoHodaTenbcTBa PP, a Takke ycrnosum
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHON (bopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u Bewatenb He rapaHTUPYKT KOPPEKTHYt paboTy npuKNagHOro nporpaMMHoOro obecnedeHus,
NnocTaBNAeMoro TpeTbel CTOPOHOW W He pekomeHAoBaHHoro Onepatopom u Bewartenem, He oTBevaloT 3a
paboTocnocobHOCTb CepBEPOB AaHHbIX YCTAHOBMEHHbLIX B MHOPMALMOHHO-KOMMYHUKALMOHHOM ceTn «MHTepHeT», u 3a
B3aVMOAEWNCTBME MPUKIaAHOrO MporpaMmHoro obecneyeHuss AOOHeHTCkoro obopyaoBaHUs C  NPOrpaMMHbIM
obecneyeHemM TakMx CEpPBEPOB.

Pasgen IV. MNpaBa n o6s3aHHocTu CTOpPOH

CtaTb# 7. [NpaBa AGoHeHTa

7.1. MonyyaTb HeobXxoouMyKD M OOCTOBEPHYH MHGopmaumio o6 Onepatope n Belwatene, pexume mx paboTtbl, o6beme
npegocTaBnsemblX YCryr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycryrn, o 3oHe paamonokpbitua cetu Onepartopa, o
30He MOKpbITMA CnyTHWUKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u BelwaTtens, a Takke MHy0 UHGOpMauuio,
CBS3aHHYIO C NpedocTaBreHnem YCnyr.

7.2. MNMony4aTtb cyeTa 3a okaszaHHble YCnyru no okoH4YaHuM PacueTHoro nepuoga B yctaHoBneHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom Onepatopom 1 Bellatenem nopsigke M3MeEHsITb UCMONb3yeMbli nepedeHb Ycnyr, TapudHoe
npegnoxenue, ysegomms OnepaTopa u BelwaTtens B npegyCMOTPEHHOM HACTOALWMMU Y CIIOBUSIMU MOPSIAKE.

7.4. ADOHEHT BrMpaBe BbLIPA3NTb CBOE COrMflacMe WM oTka3 OT NpPefoCTaBMNeHUss eMy [ocTyna K ycriyram CBsiw,
OKasbiBaeMbIM APYrMX orepaTtopamMu CBSA3M.

Otka3 oT npepoctaBneHnss AOOHEHTY QOCTyna K ycrnyram CBs3W, OKa3blBAeMbIM APYrMMW onepaTopamu  CBSi3w,
ocpopmnseTca nytem nogaun AboHeHTom Onepatopy MMCbMEHHOIO 3asiBIIEHWS!, SBMSIOLIErocss HEOTBEMITEMOW YacTbio
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takon OTKa3 OEWCTBYET C MOMEHTa €ro noslydeHus
Oneparopom.

7.5. ABOHeHT BMpaBe BbIPa3nTb CBOE COrfacue C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucrie, NpegocTaBeHust
Onepartopom TpeTbMM nuuam ceBefeHun 06 ADOHEHTe B Lensdx U cryyasx, korga HeobxoAMMOCTb Takoro cormnacust
npeaycMoTpeHa AeCTBYHOLLMMN HOPMATUBHO-NPaBOBbLIMU akTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corfacve B nboe BpemMs nyTem HanpasneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asBIIEHUS, SIBMSIOLLErOCs HEOTbLEMIIEMOW YacTbio [JoroBopa, NMMbo UHLIM Crocobom,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuMtaetcsi OTO3BaHHbIM ADOOHEHTOM C MOMEHTa Mosy4YeHust
Onepatopom n Bellatenem ykasaHHOro B HaCTOSILLIEM NYHKTE 3asBNEeHUs.

[MNonoxeHnsa HacTosLWEero NyHKTa NPUMEHSAOTCA B YacTu, He NpoTMBopeYyaLLen n.3.4. HacToAWwmuxX YCnoBun.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COMMacue Ha BO3MOXHOCTb MOMyYeHUs! MHGPOPMALUMOHHBIX PACCbINOK, peknambl OT
Onepatopa, Bewarens, B ToM 4ncne o ToBapax/paboTtax/ycrnyrax M UHbIX OObEKTax peKrnamMuMpoBaHuUs W/ obbekTax
MHAOPMMPOBAHUSA TPETLUX ML, PACMPOCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a TakkKe Ha MCMNONb30BaHWe cBedeHun ob
AGOHEHTE B LENAX NpoABWXKeHUs ToBapoe/paboT/ycnyr/ MHbIX OOBLEKTOB WMH(OPMMPOBaHUS, B TOM 4uCne, MNyTEM
OCYLLECTBMNEHUSA MPSMbIX KOHTaKTOB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBA3M, KOrga HeobGXO4MMOCTb Takoro cornacus



npegycMoTpeHa AencTByWUMN HOPMaTUBHO-NpaBoBbIMKM akTamu. B cnyyae, korga Onepatop, Bewartens snstoTcs
peknamopacnpocTpaHuTensmMu, corfnacMe Ha MnonyvYeHne peknambl 03HadaeT cornacve ABOHeHTa Ha nornyyeHve, B TOM
yucrne peknambl 0 ToBapax/paboTax/ycnyrax u UHbIX OObeKTax peknaMmmpoBaHUst TPETbUX ML,
ABOHEHT BMnpaBe 0TO3BaTb AdaHHOe WM cornacue B moboe Bpemsa nytem HanpaeneHus Onepatopy u Beuwartento
COOTBETCTBYIOLLEErO MUCbMEHHOIO 3asiBfiEHUs], SBMSAIOLLErocss HeoTbeMneMow 4acTbto [JoroBopa, nmbo MHbIM Cnocobom,
ycTtaHoBneHHbIM OnepaTtopom u Bewatenem. Cornacue cuyntaetcsi OTO3BaHHbIM ADOHEHTOM C MOMEHTa Mofy4YeHust
OnepaTtopom 1 Bewatenem ykazaHHOIO B HACTOSILLEM MYHKTE 3asABIIEHUS.
7.7. ABOHeHT-u3m4eckoe NuLO BrpaBe Bblpas3uTb B ycTaHoBNeHHOM OnepaTtopoM nopsiake OTka3 OT MoryyeHust oT
Onepartopa MHpopMaLun 06 M3MEHEHNN OENCTBYHOWMNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHWSI.
Ecnn AGoOHeHT-Gn3mnyeckoe nuuo oTkasarncs OoT nofydvenunst oT OnepaTtopa MHopMaumMn o6 U3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOMO COOOLLEHMS M He Bbibupan uHOW cnoco® nonyvyeHnst AaHHOWM
nHdopMaumm, BblibpaHHbIM ABOHEHTOM CMOCOBOM cuMTaeTcs nonydeHne uHpopmaumn o6 M3MeHeHUM AEeNCTBYHOLLMX
Tapugos Onepatopa Ha Cante Oneparopa.
7.8. ABOHeHT BnpaBe ykasaTb B kayecTBe agpeca npepocTtaBneHus cyeta 3a ycnyrm Onepatopa v Belwatens agpec
9MNEKTPOHHOW MoYTbl NMBO MEepCcoHMMUUMPOBaHHYK cuctemy camoobenyxuBaHusi Onepatopa. B Takom cnyyae
obsizaTenbctBa Onepatopa u Belatenss no nNpedocTaBneHMI0 cYeTa CUYMTAKOTCA MOSHOCTbIO MCMOMHEHHbIMU MO hakTy
HanpaeneHust Onepatopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He ABngeTcA co3gatenem u/wnu ydpeguternem TeneBU3NOHHBIX NporpaMm (TernekaHaroB), BELLAeMbIX B
coctaBe [lakeToB, N0O3TOMy AOOHEHT He BMpaBe OTKa3aTbCHA OT peknambl, MOSlydaeMon MM B COCTaBe COOTBETCTBYHOLLEWN
TENEeBU3MOHHOW NporpaMMbl (TEnekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pya0oBaHUS, OCYLLECTBSETCA
aHanu3 Hanuuus JocTyna K CeTu nepedadvn faHHbix. [locne npoBegeHus aHanmsa ABGOHEHTY CTaHOBATCS LOCTYMHbI
crneayoLume Buabl aBTopusauuu:

e aBTOMaTM4YecKas aBTopusaums npu Hanudum cetu 3G;

e  aBTOpPM3aLMsA MOCPELACTBOM 3BOHKA B KOHTaKTHbBIN LIEHTP;

e  aBTOpPM3aLMs MOCPEACTBOM CaMOCTOATENIbHOWM HACTPOWKN ABGOHEHTCKOrO 060pya0BaHMS C MOMOLLBIO KOHCYMbTaLmm

MacTepa-yCcTaHOBLUYMKA.
Mocne npoeegeHus npouenypbl aBTopuaaumm AGOHeEHTY focTynHbl Yenyrn OnepaTopa u Yenyrm Bewarens.

Cratbs 8. O6s13aHHOCTM AGOHEHTa

8.1. o 3akntovenus [loroBopa npegoctaBuTtb Onepartopy v Bellatento Heobxoanmele n JOCTOBEPHbIE CBeAeHUs 0 cebe
B 00beme, NpedycMOTPeHHOM [lOoroBOpoM, WM NOATBEPAUTb WX [AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMMU
OencTBytollero 3akoHogatenbctea P®. B cnyyae m3aMeHeHusi ykasaHHbIX cBefeHun AGOHeHT obs3aH B TeuveHue 60
(lWecTtngecatn) gHem nocre Takux W3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoOBble [OOKyMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (MPY 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT npon3BoanTbes
co cnegytowero nocne nonyyeHms Onepatopom n Bewatenem nHgopmaumm o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AeUCTBYOWMMN TapudHbiM nnaHom Onepatopa u TapudHbIM NriaHoOM
Bewartensa n HacTodwmMmn Ycnoeuamu. He mcnonb3oBaTtb Ycnyrm B NPOTUBOMNPABHLIX LENsSX, @ paBHO He coBepLliaTbh
Jencrteuin, HaHocawmx Bpen Onepatopy, Belwiatenio w/vnu TpeTbuUM nvuam, B TOM YUCRE HE PacnpoCTpaHsaTb U He
cnocobCcTBOBaTb  PacnpoCTPaHEeHW0  BPEAOHOCHOrO  nNporpaMmMHoro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcuduumpoaTth IP-agpeca, AGOHEHTCKME HOMepa, He coBeplUaTh AEMNCTBUN, NPENSTCTBYHOLLNX
HopManbHOMY (DYHKLMOHUPOBAHWIO CeTU CBSA3W, obopyaoBaHus, nporpaMMHoro obecnevennss OnepaTopa, Bewatens u
TpeTbux nuy,

8.3. CoeBpeMeHHO onnaymeatb Ycnyrm OnepaTtopa 1 Belwatens HenocpencteeHHo OnepaTopy UM ykasaHHOMY UM
YNONMHOMOYEHHOMY 1MUYy B COOTBETCTBUMM C AEUCTBYIOLMM MNOPSAKOM, MeTogoM onnaTbl Ycnyr, TapudHbiM
npegnoxennem (TapudHbiM nnaHom Onepatopa n TapudHbIM NnaHoM BelaTtens) n HacToAWwmMMmM Y CrnoBusaMN.

8.4. OcyulecTBnATL CBOU NpaBa kak AGOHEHTa NMMYHO NMBOo Yepes NpeacTaBMTENs, OENCTBYHOLLErO Ha OCHOBaHUKU 3aKOHa
unu gosepeHHocTu. MNpu 3ToM JOBEPEHHOCTb OT (PM3MYECKOro nuua AofmkKHa OblTb YAOCTOBEpPEHa HoTapuanbHO Nnbo
opopMIiIEHA WHbIM  OOMyCKaemMbliM OEWNCTBYHOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAIOWMM  JOCTOBEPHO
onpegenuTb (hakT ee BblAayun NMLOM, ykasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOro Nuua AoSmkHa ObiTh
odopmrieHa cornacHo TpeboBaHuMsIM 3akoHopaTtenbcTBa Poccuickon depepaumn. Bce genctsusi, coBepLUeHHble C
ucnonb3oBaHnem KogoBoro crnoea u/vnu nocne nageHtTudgmkalmm, NpouaeHHon B nopsiake, onpeaeneHHom OnepaTopom
n BewaTenem, cumTaloTcsi NPOM3BEAEHHBIMU OT UMEHU U B UHTEpecax ABGOHeHTa. [lencTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplueHHble ¢ ABOHeHTCKMM obopyaoBaHueM, C BKMYeHHoOW B Hero SIM-kapton AGOHeHTa, cuuTaroTcs
COBEpPLUEHHBLIMW OT UMEHMU U B MHTEpPEcax ADOHeHTa.

8.5. Coobwatb Onepatopy u Bewartenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa nNo onnate Ycnyr, BNoTe 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa MMCbMEHHOMO 3asiBIEHUSI
06 yTtpaTe SIM-kapTbl, BnekyLwlero npekpaiieHne obcnyxuBaHusa gaHHon SIM-kapTel OnepaTtopoMm u, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JalnbHEeNnLwero NCnonb30BaHUA Mo Ha3HAYEeHMHo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX WM WMHOW OMAaCHOM CUTyauumn wucnornb3oBaTb ABGOHEHTCkoe
obopygoBaHne c cobniogeHMem YCTaHOBMEHHbIX MNPaBUIl M OrpaHWyeHuWri (B 4YacTHOCTW, C Y4YeTOM 3anpeta
UCMNomnb30BaHWs B neTaTenbHbIX annapaTtax, Ha aspogpomax, asTo3anpaBoyHbix cTaHumax (A3C), a Takke Ha
NpeanpusaTUaX, opraHm3auusx, yYpexaeHusax U B OpYyrux MecTtax, rge CylecTByeT OrpaHu4eHue Ha MChnonb3oBaHue
paguonepeaaroLLmx yCTPONCTB).

8.7. Vicnonb3oBaTtb Ana NOAKMYEHMs K ceTu cBsA3M ADOHEHTCKoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOpPMaTuBHbLIM TPeboBaHUAM Anst 4AHHOIO BMAA YCyr CBA3W.



8.8. AGOHeHT o0b6sa3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpPeTbMX vy K cogepxauwenca Ha SlM-kapte
3almdpoBaHHON nHOPMaLMK, COCTaBNSIOLWEN KOMMepYecKyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOSATENBHO U He
npeaocTaBnaATb BO3MOXHOCTb TPETbUM NMLaM coBepLUaTh C 3almndpoBaHHOM MHGDOpMaLmMen, cogepxallencsa Ha SIM-
KapTe, B TOM 4YuCre, C YHUKarnbHbIM naeHTudmkaTtopom aboHeHTa cetn (IMSI) n nHguBmayanbHbIM Kpuntorpacmyeckum
knoyom  AboHeHTa (Ki) cnegyiowme  OEWCTBUS:  U3MEHEHWE, W3BIEYEHUE, KOMUPOBAHWE, Pa3MHOXEHME,
pacnpocTpaHeHne, MNepeHoC Ha [JpyrMe HOCUTENMW, WHble NPOTMBOMPaBHblE OeNCcTBUS, ADOHEHT o006s3yeTca He
nsrotaenmeatb AybnukatoB SIM-kapTbl vnu KapT, codepxawmx WHdopMauui ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TPETbMX Nuu. B cnydae HeBbinonHeHnss AGOHEHTOM [OAaHHOM
0653aHHOCTHY, OH HeceT obsizaTenbCTBa NoO onyiaTe B NOTHOM 06beMe OKa3aHHbIX YCNyr, NONTyYEHHbIX C UCMONb30BaHUEM
ayonukaTtoB SIM-kapT unu kapT, cogepalmx nHpopmaumio ¢ aByx unu donee SIM-kapT.

8.9. AGOHeHT-topuamyeckoe nmuo 0bsi3aH B TedeHne 15 gHen co gHA 3aknoyveHus [loroBopa cBegeHns O Norb3oBaTensax
Yenyr ADOHEHTa-IopManYecKoro nuua (MHANBMAYyansHOro npeanpuHuMmarens), cogepxawme dammnmm, MMeHa, otyecTea
(Mpn HanuuuK), gaTbl POXAEHUS, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLErO NIMYHOCTL (HaMMeHOBaHME, cepust U Homep,
JaTa Bblgayu, HaMMeEHOBaHWE oOpraHa, BblAaBLIEro [OOKYMEHT, MMM KOA4 nopasfeneHnsd), a B Cryvyae CMEHbl
none3oBatenen Ycnyr AGoHeHTa - topuaudeckoro nvua (MHAMBMAYanbHOrO npeanpuHMMaTens) — npegocTaBnsTb
COOTBETCTBYIOLLME [OCTOBEPHbIE CBEAEHMSI O HOBLIX Mofb3oBaTensix Ycnyr ABGOHeHTa - HOPUAMYECKOro nvua
(vHaMBMAyanbHOro npeanpuHuUmaTens) He no3gHee 15 gHenm co AHSA nepegayn mm SIM-kapThl, €Criv UHOe He
NpegycMOTPeHO 3akoHoaatenbcTBoM Poccunckon ®egepauun. MHpopmaums 0 HEQOCTOBEPHOCTU MPeaoCTaBIIEHHbIX
cBefeHuin 06 ADOHEHTEe-lpUaNYEeCcKoM nuue (MHOVBMAYanbHOM npegnpuHumaTtene) w/wunu o nonb3oBaTensix Ycnyr
ABOHeHTa-topyamyeckoro nuua (MHAMBMAYanbHOrO npeanpuHUMaTens) HanpaenseTcss Takomy AOOHEHTy 4epes
nepcoHnMLMpPOBaHHY0 cucTeMy camoobcnyxusaHus Onepartopa, a Takke Nno agpecy 3MEeKTPOHHOM NOoYTbl, yKka3daHHOMY
B [loroBope, ecrnv ADOHEHTOM BblOpaH Takon cnocob npegocTaBneHns nHbopMaLumm.

8.10. AGOHeHT 0b6a3yeTca nony4atb YCryrm TonbKo AN IMYHOro NPpocMoTpa M ToNbKo Ha Tepputopun P®. Ecnn nHoe He
nNpeaycMoTPEHO HacToAWMMK YcroBnammn, AGOHEHT BNpaBe OCYLLECTBNASATbL MPOCMOTP TENEBU3NOHHbLIX MPOrpaMm TONbKO
B XXWUINbIX NMOMELLIEHMSAX, KOTOPbIE HE UCMONb3YIOTCA AN NpeanpPUHUMAaTENbCKOM UM MHON KOMMEPYECKOW AeATENbHOCTH.
8.11. ABOHEHT NpMHUMaEeT Ha cebs Becb puck NpocMoTpa lMNakeTa (BkMoYas BO3MOXHYHO HEOOX0OUMOCTbL cobnoaeHms
pPeXUMOB NPOCMOTPA: OrpaHUYEHNs MO BO3PACTY; NCUXNYECKOMY COCTOSIHWUIO U T.M.), @ Takke cornalaeTcs ¢ BO3MOXHbIM
nosiBNeHMeM oLNBOK, TEXHUYECKMX COOEB UMM TEXHOMOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHUst YCryr.

8.12. ABOHeHT o06s3yeTca goBoautb [0 cBefeHust [Monb3oBatener ycnoBusi ABGOHEHTCKOro [[oroBopa B LEnsiX
Haanexallero okasaHusi Ycnyr.

8.13. AOOHeHT, 3aknoyasi [JoroBop, MOATBEPXAAET, YTO OH [OEWCTBYyeT B CBOEM WHTEpPEce, WM OCHOBHOW LENbio
yCTaHOBMNEHMS AenoBbiX OTHoweHun ¢ OnepaTopoM ABAsieTcs nonyyeHve Ycnyr. B MHOM cnyyae B Lensix MCMOSTHEHUS
TpeboBaHni PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAencTBMM nerannsauumn (OTMbIBaHMIO)
[0X0A0B, MOMyYEHHbIX MPECTYNHbIM MyTeM, U (bMHaAHCMpPOBaHUIO Teppopuama» ABOHEHT obsizaH coobwmTe 00 3TOM
OnepaTopy npwu 3aknoyeHnn [lorosopa.

Crartbsa 9. NpaBa Onepatopa u Bewarens

9.1. OnpepenaTb YCNoBus okasaHus Ycnyr, B TOM yucre TapudHbIX NiaHoB, NOCPEACTBOM BBeAEHUsI HOBLIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUA M3MEHEHUs B OEeNCTBYHOLUME YCNOBUSA oOKasaHuust Ycnyr/tapudbl B NpeaycMOTPEHHOM
HaCTOALLMMYK YCIOBUSIMU NOPSIOKE.

9.2. MNpunocTtaHaBnuBaTb, B NOpsiAKe, YCTAHOBNIEHHOM OEWCTBYIOLLMM 3aKkoHogaTenscTBoM P®, okasaHune Ycnyr B criyyae
HapyLeHnss AGOHEHTOM MOSOXEHUN HacTosALWmMX Ycnosui (Jorosopa), B TOM YMCIE HapyLLUEHNsi CPOKOB onnatbl Ycnyr, a
paBHO Mpu HecobnogeHnn ABGOHEHTOM HOPMAaTMBHBIX MPAaBOBbLIX AKTOB B 06racTu CBA3W - BMIIOTb A0 YCTPaHeHus
HapyLwweHui. lNMpruocTaHoBNEHME OKa3aHus yCryr Ans Hyx4 0060poHbl CTpaHbl, 6e30nacHOCTU rocygapcTea n obecneveHns
npaBonopsaKka OCyLeCTBNAETCS B NOPsiAKe, yCTAHOBNEHHOM 3aKOHOAaTENbCTBOM O CBA3M.

9.3. Bewarens BnpaBe NpuMOCTaHOBUTbL npegocTaBneHne ABoHeHTy Ycnyr 6e3 kakon-nmbo komneHcauuu B criyyae
Heonnatel ABoHeHTOM Ycnyr Bewatens. Bewatenb npuocTaHaBnMBaeT OKa3aHWE Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUA OnnadYeHHoro nepuopa okasaHus Ycnyr Bellatens o mMomeHTa BHeceHus AGOHeEHTOM nnaThl 3a Ycnyru
BewaTena Ha odepegHon nepwof. Mo uctevyeHnn 9 (OessATn) Mecsaues, B crniyvae Heonnatbl ABoHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOHOCTOPOHHEM MOPSAKe OTKa3aTbCA OT WUCMonHeHWss ABOHeHTCKoro gorosopa 6e3
NnpeLBapuUTENBHOMO YBEAOMIIEHMS UMW KAKON-NMOO KOMMeHcaunn.

9.4. Mpw 4pesBblHaiHbIX CUTyaUMaX NPUPOOHOrO U TEXHOTEHHOro xapaktepa Onepartop w/wnu Bellatenb B nopsgke,
onpeaeneHHoOM 3aKOHOAaTeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UNU OrPaHNYUTb OKa3aHue ycnyr. YnorHOMOYEHHbIe
rocy0apCTBEHHblIE OpraHbl B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®egepauum MMeT NpaBo Ha
NpuUopuUTETHOE Nonb3oBaHune ycnyramm Onepartopa v ycnyramu Bewartens.

CraTtbsa 10. O653aHHOCTM OnepaTopa 1 Bewarens

10.1. MNpepocTtaBnTb ABOHEHTY Mpu 3aknodeHnn [JoroBopa HEO6XOANMYHO 1 JOCTOBEPHYI0 MHApopMaLnio o6 Yenyrax, nux
nepevHe n YCrnoBusAX OkasaHus, O PEKBU3MTaxX OEWCTBYHOLUMX NMULEH3UA, HA OCHOBAHMM KOTOPbIX OKa3biBalOTCA YCMyru,
TapuHbIx nnaHax, nopsake 1 ycrnoBusax onnatbl YCnyr, NOpsiake U cpokax OCTaBK/M CHETOB, 30HE paanonoKpbITUS CETH
1 30HEe NOKPLITUSA CMYTHUKA, a TakkKe NHY MHpopMaLmio, NPeayCMOTPEHHYIO AEWCTBYIOWMM 3aKkoHo4aTenbcTBoOM P®.
10.2. Mopkntounte ABOHEHTa K CBOEWN CETU CBS3U, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuod aencrtaus [orosopa
ABOHEHTCKMI HOMEP W/MNK YHUKamnbHbIR KOO WAEHTUMKaUMM N okasbiBaTb AOOHEHTY YcnyrM B COOTBETCTBMU C
3aKkasaHHbIM UM no [JoroBopy nepevyHemM u o6 LemMomMm.

10.3. OpranmsoBaTb bHecnnaTtHOe W KpyrrocyTOYHOE KOHCYNbTMpOBaHME MO BOMPOCAM MOMb30BaHWA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpeAocTaBnsaATb MHAoOpMaumio o Tapudax Ha Ycnyru, 30He pagvonokpbiTusa cetu, 30He



MOKPbLITUSA CMyTHUKa, HacTpomnkax ABOHeHTCkoro obopyaoBaHuA Ans nonb3oBaHusa Ycnyramu Onepartopa v Ycnyramu
BewaTtens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3aJ0MKEHHOCTM NO onnaTte YCnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYrOCYyTOYHOro 6eCcnnaTHoro Bbi3oBa SKCTPEHHbIX OMnepaTMBHBLIX CryX0, B
TOM YUCIE: NOXAPHOW OXpaHbl, MUITULUN, CKOPON MEOMLIMHCKOW MOMOLLW, aBapuUAHOW ra3oBON CryXObl - NOCPeaCTBOM
Habopa HoMmepa, eaAnHOro Ha Bcel TeppuTopum Poccumn ans kaxaowm aKCTPEHHOWN onepaTMBHOWM CIyXObl.

10.5. BeictaBnaTe ABOHEHTY cyeTa 3a OKasaHHble YCryrM Ha ocHoBaHum nokasaHun ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucnonb3yeMbix Bewatenem, B nopsgke, MNpegyCMOTPEHHOM HACTOAWMMK  YCROBUSAMU U
[oroBopom, No peksuanTam, ykazaHHelM AGOHeHTOM B [JoroBope.

10.6. MNpuHUMaTb HeobxoaMMble OpraHM3aUMOHHbIE MEPbI ANS 3alnTbl NePCOHarbHbIX AaHHbIX ADOHEeHTa U cobnogaTtb
WHble YCTaHOBIEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBeageHuin 06 AGoHeHTe.

10.7. Cobnopate ycTaHoBreHHble OnepaTtopoM K Beuwlatenem cpoku M MopsigoK YCTPaHEHUS HeUcrnpaBHOCTEN,
NpensTCTBYHOLLMX NONb30BaHMo ycrnyrammu Onepartopa 1 ycnyramu BewaTtens.

10.8. OnepaTop 1 Belwarenbs ocBoboxaatoTca OT OTBETCTBEHHOCTM 3@ HEUCMOMHEHUE UMM HEHaaexallee UCMNonHeHne
NpUHATBLIX Ha ceba obasatenbcTe No [OroBopy, €crnv Ux HEUCNOSNIHEHNE UNN HEeHaanexallee UCMNONTHEHNE NPOU3OLLITO
BCneacTBme 06CTOATENLCTB HENPEOONMMOW CUMbl UMW B CBS3U C AeNCTBUSMN ADOHEHTA.

10.9. B cnyyae npueneyexHus OnepaTopoM u(nnu) BelwaTtenem TpeTbero nuua Anst ocywecTBrneHns ¢ ABOHEHTOM -
OOIMKHUKOM B3auMMOAENCTBUSA NO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTu, Onepatop u(unu) Belwartens, unu nuuo,
devicteytowee ot umenn Onepatopa/Bewatens u (unn) B nHTepecax Onepatopa/Belwartens, yBegomnaetr o6 aTom
AGOHEHTa - [OMMKHMKA B TevyeHue Tpuauatu pabounx AHEeM MyTeM HampaBneHus no novte OeCKOHBEPTHbLIM
OoTnpaBneHMemM Unm NPoCcTbIM MUCbMOM COOTBETCTBYIOLLETO YBEAOMITEHUSI.

Paspen V. PacueTtbl

CraTtbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrm yctaHaBnmBatoTcst OnepatopoM u Belwartenem camoctoatensHo B TapudHbix nnanax. MNopor
coeguHeHus, EanHnua Tapudukaumm Yenyr 1 nopsgok onsiatbl HENOSHOW EAMHUUBI TapuduvKaumm yCcTaHaBnMBaloTCA
OnepaTtopom camocTosaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapndHbIX NnaHax cogepxatcs CBeAEHNs1 O CPOKE U
TeppuTopun ero genctems. MNMopsgok Tapudmrkauum coeguHeHnn B PoymunHre pasmewgaeTcs Ha cante Onepatopa.

11.2. WNHcpopmaumus O [EeWNCTBYIOLIMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npegocTaBnsaeTcsl B Mectax paboTbl ¢ AGOHEHTaAMM M PO3HMYHOW peanu3auun ToBapoB M Ycnyr OnepaTopa, a Takke
MOXeT pacnpocTpaHsaTbca Onepatopom n Bewartenem nHsimu cnocobamu, B Tom 4ucne Ha Cante.

11.3. MNpwu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HAcTOALWMMU YcnoBusMu ABOHEHT ykasbiBaeT BblbpaHHOe UM 13
npepnaraemblx Onepatopom n Bewatenem TapudHoe npeanoxeHve, ycnosus KOTOPOro npeaycmaTpuBaloT okasaHue
Yenyr OnepaTopa n Belwartena ogHoBpeMeHHO W BkrtovaoT B cebsa TapudHbii nnaH OnepaTtopa v TapudHbin nnaH
Bewartens. Npu sToM BbibpaHHoe ABOHeHTOM TapudHOe NpeanoXeHne CTaHOBUTCS HEOTbEMITEMOM YacTbio [lorosopa.

Cratbsa 12. MeToabl pacyeToB

12.1. NpyMeHMMBIA NpK OKasaHUW YCnyrm MeTod pacyeToB ykasbiBaeTca B [loroBope w/unu TapudHOM npeanoxeHuu
(TapudHoe npegnoxeHue BknoYaeT TapudHbin nnaH Onepatopa u TapudHeln nnaH Bewartens). OcHoBaHusA
NpMMeHeHns MeToaa pacyeToB onpegenstioTca OnepaTopom n Bewatenem un yctaHaeBnuatoTcs B TapudHbIX NnaHax, a
Takke OOBOAATCA 40 cBefeHnst AGOHEHTA MHbIM CMOCOOOM.

12.2. Hactoawmmn YcnoBusiMn ycTaHaBnuBaeTcd, 4To 3a Ycnyrm Onepatopa v Bewatens Moryt npuMeHATbCS
aBaHCOBbIN UMM KPEOUTHLIN METOAbl pacyHeToB.

12.3. ABaHCOBbI MeTopA pacyeToB. [Ipy aBaHCOBOM MeETOAE pacyeToB YCIyrM OKasbiBalTCA B 00beMe BHECEHHbIX
AGOHEHTOM AeHeXHbIX cpeacTB. ADOHEHT [0 Hadana okasaHus Ycnyr BHOCMT Ha JIMueBoW cyeT aBaHC (nnaTtex),
obpasytowun Ha JlnueBom cyete onpegendembli OnepatopoM u Bewatenem nonoxutenbHbI ocTaTok. PacyeTsl C
ABOHEHTOM NpoM3BOAATCH 3a (PaKTUYECKM OKasaHHble B PacdeTHOM nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbLIX Nnatexen onpegenaoTcsa cammm ABOHEHTOM, ucxogsa n3 npegnonaraemoro obbema noTpebneHns
3akasblBaeMblx Ycnyr n BblopaHHoro TapmdHOro npeasnoxeHus.

B cnyyae, ecnu 310 NpeaycMOTpPeHO ycroBusMu BblibpaHHoro A6oHeHToM TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbIN aBaHCOBbLIN NNaTtex B yCTaHOBMNEHHOW TapudHbIM npeanoxeHuemMm cymme, nocne vero OnepaTop u Bewartenb
Ha4YMHaeT okasaHue YCnyr.

Bo3obHoBneHne npegoctaeneHns Ycnyr nocrne nepvoga Ux HeokasaHWsl B CBA3W C OTCYTCTBUMEM Ha JluueBom cyeTe
MOMOXMTENBHOIO OCTaTka MNPOM3BOAMTCA MOCMAE MOCTYyNfeHus Ha cyeT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOrO NMua 04epeaHOro aBaHCOBOIO nnarexa, obpasytoLero NonoXuTenbHbIN OCTaToK Ha JlnueBom cyeTe.
Onepatop n Bewatenbo B uenax obecneveHus wucnonHeHnss AGOHeHTOM obssaTtenbcTB no [loroBopy Bnpase
yCTaHaBnvMBaTb HECHWXAEMbIN MOMOXWUTENbHbI OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEpPeyHs,
obbema Ycnyr n TapucHoro npeanoxeHusi, BolopaHHoro AboHeHToMm. Bo3obHoBneHne npegoctaBnenna Ycnyr nocne
nepuoga MX HeokasaHusl B CBSA3M C OOCTMXEHMEM ocTaTtka Ha JIMueBOM cyeTe HEeCHUXaeMOro ypOBHS NPOU3BOAMTCA
nocrie nononHeHus JluueBoro cyeta ABOHEHTa A0 CyMMbl, MpeBbiLlaloWeEn YpPOBEHb HECHWXaemMoro ocrarka.
MHdopmaLmio 0 HeCHUXXaeMOM NONOXUTENbHOM ocTaTke AGOHEHT MoXeT nony4uTe y Onepartopa n BewaTtens.

12.4. Onnata Ycnyr nocpeAcTBOM OTMOXEHHOro nnatexa (KpeauTHbIM MeTon pacyetoB). [lpyu onnate Ycnyr
NocpeacTBOM OTNOXEHHOro nnartexa AGOHEeHT NMpou3BOAMT onnaTty 3a (hakTuyeckum okasaHHble Ycnyrn B PacuyeTHom
nepuoge B COOTBETCTBUM C HacTosAWMMY YcnoBusimu 1 [Jorosopom. Onnarta NnpovM3BOANTCA B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BblOpaHHbIM TapudHbIM NpeaioXeHnem.



VMcnonHeHne obdAsaTensCTB NOo onnate akTUYeckn okasaHHblx Ycnyr obecneuynBaeTcs BHeceHneM ABOHEHTOM
OEHeXHOW Ccymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHns ABOOHeHTOM 00s3aTenbCTB NO onnarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIe B KavyecTBe obecrneyeHnst JeHexHble CpeACTBa Ha norawleHve obpa3oBaBLUEenCcs 3a40MKEHHOCTH.

Cymma Kk onnate 3a hakTU4Yecku OkasaHHble Ycnyrun, onpefensietcs Ha ocHoBaHwuum nokasanui ACP Onepatopa u
nporpamMmmHo-annapaTtHbIX CPeACTB, NCMOoNb3yeMbix Bewatenem.

Onepatop n Bewartenb BnpaBe ycTaHaBnMBaTb NUMWTLI (Mpegdenbl) KpeautoBaHMs B Lerom ans Jluuesoro cuyeta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOrO HOMepa M3 BblAeneHHbIX ADOHEHTY no ogHomy [loroBopy, Npy OCTUXEHWU
koTopbix Onepatop n Bewarenb nMeeT NpaBoO OrpaHMYMTb UIU NPEKpPaTUTb OkadaHue Ycnyr no Jlnuesomy cyeTy umm
TakoMy ABGOHeHTCkOMY Homepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNW BLICTAaBUTb BHEOYEPEOHOW cyeT 3a
aKTUYeCKn okasaHHble YCRyru, KOTOPbIN AOSMKEH ObiTb OMfayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHom cuet
MOXeT OblTb BbICTaBMeH 3a nepuop BpPeMeHW, MPOAOIMKUTENBHOCTLIO MeHblie PacyeTHoro nepuoga. [llpu He
MOCTYMMEHUN B CPOK Ha cyeT unm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOro nuua AeHeXHbIX CpeacTs,
[OCTaTOuHbIX Ans onnaTbl okasaHHbIX Ycnyr, Onepatop u Bewartene BnpaBe orpaHnunte O6bem npenocTaBngeMbix
Yenyr nnv nonHoCTbio NpekpaTuTb npegoctasneHme Ycnyr Ao NOCTYNMNEHUs COOTBETCTBYIOWMX AEHEXHbIX CPEACTB Ha
cyeT unu B Kaccy Onepatopa unu B Kaccy YNorHoMo4YeHHoro nuua. Pasmep numuta (npeaena) KpeautoBaHUs MOXeT
onpegenateca Onepatopom (B Yactu ycnyr Onepatopa) n/vnu BewaTenem (B Yactu ycnyr Bellartens) B 3aBUCUMOCTU
OT nepeyHs, o6bema 1 ctonmoctn (TapndHOro NPEANOXEHNs) NCMONb3YEMbIX YCIYT U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa wnvM B Kaccy YMOMHOMOYEHHOTO NMUA WU3MULWHUX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTaBIEHHOMY CYETY, YKa3aHHble M3MULLIHWME CYMMbl UCMOMb3yHTCHA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewatenem 3a nHo PacyeTHbI nepuog.

12.5. Onnarta Ycnyr MoXeT NpovM3BOANTLCHA NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTIOXEHHOTO NiaTexa.

Cratbsa 13. Cyet 3a Ycnyru

13.1. Onepatop u Bewarenb exemecayHo B TedeHne 5 (MsTn) kaneHgapHbIX QHEN C MOMEHTa OKOHYaHusA PacyeTHoro
nepuoga BbicTaBnsieT ADOHEHTY CYET B COOTBETCTBUU BbibpaHHbIM TapndHbIM NpeanoXxeHnem, 3aka3aHHbiM ADOHEHTOM
nepeyHem n obbvemMoM Ycnyr Ha ocHoBaHuum nokadaHun ACP Onepatopa K nporpaMMHO-annapaTHbIX CpeacTs,
ucnonb3yembix BewaTtenem. Cuyet siBnsietca 6e3ycrnoBHbIM NnogTBepXaeHneM akta u obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuog.

13.2. Cymmbl K onnaTe, HauucreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrn BewaTens, ykasbiBaloTCs B cHeTe
OTAENbHO.

13.3. B TedeHne 10 (Oecatn) paboumx OHen ¢ MOMEHTa okoH4YaHuss PacudeTHoro nepuoga Onepatop v BewaTtenb
obecneunBatloT npegocraBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpeaeneHHsiM B [loroBope. B crnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope MHOW cnoco® npenocTaBneHMsi cyeTa, COrnacoBaHHbIM CMOCOOOM U afpecom
NpefoCTaBMNeHNs cHeTa cunTaeTcs nonyydeHme cyeta B ocpuce Onepatopa unm BelwaTens.

13.4. CyeT gomkeH 6bITb onnavyeH ABOHEHTOM B TEYEHMNE YKa3aHHOrO B HEM CpOKa.

13.5. HenonyyeHne vnn 3agepxka B nonyvyeHnn cyeta ADOHEHTOM He SIBNSAETCS OCHOBaHWEM Afsi OTKasa OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM 118 MOJTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.6. Npu npepoctaBneHnmn HoBbIX ABOHEHTCKMX HOMEPOB ABOHEHTY BbICTABNSAETCHA CYET, BKIYaoLwmn B ceba nnaty 3a
nogkntoveHne SIM-kapTbl kK ceTu cBasn OnepaTopa, aBaHCOBbIM M ApYyrMe MnaTexu, B COOTBETCTBUM C BblOpaHHbIM
ABoHeHTOM nepeyHem, obbemom Ycnyr u TapudHbiM npegnoxeHneMm. Onepatop u Bewatene Bnpase He
npenoctaBnaTb ABOHEHTY YCnyr OO MOCTYMEHWUs COOTBETCTBYHOLLUMX CYMM Ha cyeT unu B kaccy Onepatopa unu B
Kaccy YNOonHOMOYEHHOro nuua.

13.7 N3BelleHus1, yBegomnennst u gpyrme ocduumnaneHbele Matepuans OnepaTtopa v Bewarens moryt 6biTb NOMeLLEHbI B
kayecTtBe mHdopmaumm o6 Onepatope n Belwartene, npegocTtaBnsemori AGOHEHTY, Ha CTpaHuMLax coobLleHMn cyeTa
n/vnn B NepPCOHUMUUNPOBAHHBLIX CUCTEMax camoobcnyxuBaHus. CornacoBaHHbiM Mexay Onepatopom, Belatenem u
ABoHeHTOM criocobom HanpaeneHnst AGOHeHTY odmumansHon nHgopmaumm Onepatopa v Bewartena B aTom cry4vae
cumTaeTtcsa cnocob gocTaBku cdeTa, onpedenexHbld B [loroBope, B Nopsiake, yCTAHOBNEHHOM B MyHKTe 13.3 HacTosiwmx
YcnoBui.  YCnoBus MOMb30BaHMS  MEPCOHNPULMPOBAHHBIMKA  CUCTEMaMM  CaMOOBCNy>XMBaHUSA  ONpPeaensioTcs
cornaweHnsMm o HuxX. YBegomneHusi, Hanpasndemble Onepatopom u(unu) Bewartenem, wnn nuuomM, 4eNCTBYOLWUM OT
nmeHn Onepartopa/Bewartena un (unn) B nHtepecax Onepatopa/Beliatensi, AGOHEHTY-OOIPKHUKY B LEnsx Bo3BpaTa
NPOCPOYEHHON 3a40JMKEHHOCTW, BKIlOYAs YBEAOMIEHWs, YkasaHHble B M. 10.9 HacToawmx YcrnoBuin, MoryT ObiTb
noanucaHbl C UCMONb30BaHMEM (PAKCUMUIBHOIO BOCNPOM3BEAEHUS NMOANUCH YNOMHOMOYEHHOro nuua.

CraTtbs 14. Onnara Ycnyr

14.1. Pacyetbl mexagy OnepaTtopoM, Bewatenem n AGoHeHTOM npou3BogaTcd B pybnsx. B cnydasx, gonyckaembix
OEeVCTBYIOWMM 3akoHogaTtensctBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbl B WHOW BanTe, MpU 3TOM
pacyeTbl npomnsBoasaTca B pybnsax no kypcy LB Poccuun, gencreyowemy Ha gaTy NOCTYNMEHUSA OEHEXHbIX CPeacTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa MM B Kaccy YNONMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, yCTaHOBINEHHOMY
OnepaTtopom uw/vnu Belwartenem. VIHbopMaumsi 0 NpMMeEHMMOM Mpu pacyeTax Kypce gosogutcs OnepaTopom w/vnum
BewaTenem go cesegeHvns AGOHEHTOB B nopsake, NpeaycMoTpeHHoM B N. 11.2. HacTosAWwmX YCnosun.

14.2. MOMEHTOM WCMNONHEHUsT OeHEeXHOoro obsasatensctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWs COOTBETCTBYHOLLMX
JEeHeXHbIX CPeACTB Ha pacyeTHbIM cveT unu B kaccy Onepartopa wunm B Kaccy YNonHoMoYeHHoro um nuua. B cnyyae
onnatbl Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbIM YCrNOBMEM WCMNOMHEHUSS AOOHEHTOM [OEHEXHOro
obsizaTenbcTBa siBNAeTca AktuBaumsa KapTbl.



14.3. ABOHeHT npou3BoanMT onnaTy 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa wm/vnn COOTBETCTBYHOLLMX
ABoHeHTCKMX HoMepoB. [Ing uenen pacyeTa 3a OkadaHHble YCryrm ucnonb3dyetcs ToT Tapud, KOTOpbIN OelCcTBOBan Ha
MOMEHT YCTaHOBIEHUS COOTBETCTBYIOLLEr0 COeUHEHNS.

14.4. PacyeTbl 3a npegoctaBneHHble Ycnyrn B PoymuHre npoussogatca no mepe noctynneHus B8 ACP Onepatopa u
nporpamMmmHo-annapaTtHble CpeAcTBa, Wcrnonb3yemble Bellatenem, cBegeHuid 00 oOkasaHHbIX Ycnyrax OT Apyrux
onepaTopoB. B 3aBUCMMOCTM OT TexHuM4eckux ocobeHHocTelh B npouegype obmeHa wHdopmauven ob obbeme
oKasaHHbIX ADOHeHTY Ycnyr mexay Onepatopom M pOyMUHIoBbIM napTHepoM OnepaTtopa CnMcaHne OEHEXHbIX CpeacTs
¢ JinueBoro cyeta ABOHEHTa MOXET OCYLLECTBATLCA C 3agepxkon Ao 30 gHen, YTo MOXET NMPUBECTU K 0Opa3oBaHuIo
3agormkeHHocTn ABoHeHTa nepea OnepaTopom.

14.5. Tpn NPUCBOEHUM YHUKANbHOMO MAEHTUMKATOpa nnatexa Anga uenen onnatbl YCNyr NocpeacTBOM MepeBOAoB
OEHEXHbIX cpeacTB, MHAOPMaLMsa O HEM U NOPSIAKE €ro yKasaHusi B PacrnopsPKeHMsX O MepeBode AEeHEXHbIX CPEeACcTB
posoantca Onepatopom uw/unu BewaTtenem [o cBegeHuss AGOHEHTa B cyeTax, a Takke oducax oOCnyxmBaHus
ABOHEHTOB.

14.6. ABoHeHT uHdopmupoBaH O TOM, 4YTO BewaTtenb yctynaet Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga k Onepatopy nepexogsT npaea TpeboBaHMs onnatbl yenyr U wrpadHbix caHkumin, Onepatop
BMpaBe HanpaBWTb NOCTynMBLIME OT ADOHEHTa NNaTeXu Ha noralleHue yKkasaHHbIX B HacTOsILLEM MYyHKTE CYyMM, a B
crny4yae HeJOCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyYyeHHbIx oT ADOHeHTa, He okasbiBaTb Ycrnyrn AGOHEHTY A0
nonHon onnartbl. MNMonHasa nHdopmauma o NPoBeOeHHOM 3a4eTe ykasbiBaeTcs B cdeTe, BbicTaBnsemMom OnepaTtopom B
COOTBETCTBMM C HACTOSALLMMYU YCITOBUSMMU.

14.7. Ha peHexHble cpenctea (CyMMbl gonra), nognexawue Boinnate Onepatopom n Bewartenem ABGOHEHTY B pamkax
[oroBopa mnu B CBSI3W C HUM, B T.4. BCreacTBME npekpaileHnst [lorosopa no nobbiM OCHOBaHUSIM, MPOLIEHTLI 32 Nepuos
NoNb30OBaHNS TaKMMW OEHEeXHbIMW CcpeacTBamMu, NpPedycMOTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HaAYMCNATCA U HE BbINNayYnBatoTCS.

Paspen VI. Npoune ycnoBus

CraTbsa 15. Nopsagok npeaAbABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHormacus unm crnopbl, KOTOPbIE MOTYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCs MyTem
neperoBopoB.

15.2. MNpeabsBnenne AboHeHTOM npeTeH3ui Onepatopy n/vnn Bewatento ocywecTBnseTcs B YCTAHOBIIEHHOM 3aKOHOM
nopsigke C MpUIIOXXEeHNEM HeobOXoOUMbIX [OfiI5  PacCMOTPEHUSA MPETEeH3UW [OKYMEHTOB, BKIOYasi [AOKYMEHTHI,
noateepxaatowme dakT HapyweHus OnepaTtopom n/mnu BelwaTtenem obsizatenscTs no [Jorosopy.

15.3. Ecnn cornacve no Kakmm-nmbo npuymnHam He OyaeT AOCTMIHYTO B XO4e AocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 0bs3aTernbHO BktovatoLero B cebsi B cootBeTcTBUMU ¢ DefeparnbHbiM 3akoHOM PO «O cBssn» npegbsasneHve
ABGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cygebHoOM nopsake Bce crnopbl mexay Onepatopowm,
Bewarenem ©n AOGOHEHTOM - OPUAUYECKMM NMUOM/MHAMBUAOYaNbHLIM MNpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxHoM cyge no MecTy HaxoxaeHws Onepatopa/Beliatens, u3 [OeATENbHOCTM KOTOPOro BbITEKAeT cnop.
PaccmotpeHne cnopoB mMexay OnepaTtopom/Bewiatenem ©n  ABOHEHTOM-(bu3nyeckum nuuom  (notpebutenem)
NPoOu3BOAMTCA B Cye B COOTBETCTBMMN C AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HENCMONHEHME UNN HEHaAeXaLlee UCMOSNTHEHWE NPUHATLIX Ha cebst 0653aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop w/vnn Bewartenb o0b6s3yeTca BO3MeCTUTb ABGOHEHTY yLiepO, MPUYMHEHHbLIA eMy B XO4E WCMONHEHUS
[oroBopa, ecnu uWHOWM pasmep OTBeTCTBEHHOCTM Onepatopa wu/unu Bewarens He ycTaHOBMNEH AEWCTBYIOLWMM
3aKoHOOATEeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-IopuanyYeckoe Nuuo ynnadvnsaet
OnepaTopy u Bewarento HeycTonky B pasmepe 1 % (OgHOro npoLeHTa) CTOMMOCTM HEOMMAaYeHHbIX, OMNflavYeHHbIX He B
NnonHOM OO6beMe WM HECBOEBPEMEHHO OMMayYeHHbIX YCnyr 3a Kaxabl OeHb NPOCPOYKM BMAMOTb A0 OHS MoralleHus
3a0/HKEHHOCTH, HO He bornee cymmbl, nognexawen onnare. B crnyyae Heonnatbl, HEMOJTHON UMM HECBOEBPEMEHHOMN
onnaTbl Ycnyr ABoHeHT-bmandeckoe nuuo ynnadmsaeT Onepatopy u BewiaTtentio HeyCTOMKy B mopsigke M B pasmepe,
YyCTaHOBMEHHOM OEWCTBYIOWNM 3aKkoHoA4aTenscTeoM PO.

16.4. CTopoHa, He UCMONHUBLLAA MM HeHagnexawmm obpasomMm ucnonHueliaa obsizatenbcTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexallee UCMOfHEeHWe OKa3anocb HEBO3MOXHbIM BCNeacTBUE OeNCTBUS
HeNnpeoaonMMOoN Curbl (T.e. Ype3BbIYaMHbLIX U HENPEAOTBPATUMbIX MPU OAHHBLIX YCIIOBUSAX 0OCTOATENLCTB), HAXOAsALENCS
BHE KOHTPOMS CTOPOH M HEMOCPEACTBEHHO TMOBMUSBLUEA HA BO3MOXHOCTb WCMNOMHEHUst obsisatenbcTs. [pu
Yypes3BblYalHbIX CUTYaLMsAX MPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBMM C 3aKOHOAATEbCTBOM
BMpaBe BPEMEHHO NnpekpaLLaTe Un orpaHnynBaTe AGOHEHTY OKasaHue YCnyr.

16.5. lNMpun BO3HMKHOBEHMM OBCTOATENBCTB HENpeogonumon cunbl (“dopc-Maxop”), ctopoHa no [oroeopy, He MMetoLas
BO3MOXHOCTM BbINOMHATL 00s3aHHOCTM no  [loroBopy, AOIMKHA He3ameanmMTenbHO HanpaBuTb APYrOM CTOpPOHE
yBE€OOMIIEHNE O CMNy4YMBLUEMCS, O MPUYMHAX CMYYMBLUEFOCS, CO CCbIFIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBMCUMbIM KOMMETEHTHBIM OpraHoM, NoATBEPXKAAIOLLMIA HANU4ne U NPOSOIPKUTENBHOCTL AENCTBMSA 06CTOATENBCTBA
HenpeoaonMMON CUnbI.

16.6. B Tom cny4yae, ecnu gns otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpPedyCMOTPEeHbl 0bs3aTenbHble npasuna,
yCTaHaBNMBawLLMe MHble OCHOBaHWSA W npefenbl oTBeTcTBEHHOCTM Onepatopa MO CPaBHEHUIO C WU3MNOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLIEHUM Takmx AGOHEHTOB MPUMEHSIIOTCA NpaBuna, YCTaHOBMEHHbIE 3akoHOM. B crniyyae,



ecnu oTaenNbHbIE NOMOXEHNA HACTOALWMUX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO HENpMMEHMMbI AN Kakon-
nnbo kateropmn ABOHEHTOB, Takne NoNoXeHns He NoanexaT NPUMEHEHWIO AN AaHHOW kaTeropum ABOHEHTOB.

16.7. Bewartenb He sBnsieTca yypeautenem unu cosgaTtenem Tenenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
[lakeTta, 1 He HeceT OTBETCTBEHHOCTM 3a COAEP)KaHME Mporpamm, M3MEHEeHMe CEeTKM BeLlaHnsa Unu 3a npekpaileHue
(MprocTaHoBNEHME) pacnpocTpaHeHNs TeX UNKN UHbIX TenenporpaMm (TenekaHanos), Bxogswmx B coctas lNakeTa. Takke
HacTosAwWwmMM BellaTtenb npegynpexgaeT, YTO HEKOTOpble TenenporpamMMbl (TenekaHanel), Bxogswme B coctaB NakeTa, He
peKOMeHA0BaHbI AN NPOCMOTpa HECOBEPLLEHHONETHUMM.

CtaTtbsl 17. BHeceHne nameHeHU B nepeyeHb YCnyr, HacTosiwue YcnoBusi U Hble ycrnoBus [loroBopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHOM OnepaTtopoM W Bellatenem nopsgke M3MEHWTb UCMOMb3yeMbl MepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeET AO0CTYN NpW Oka3aHUM TeneMaTU4ecKnx ycryr cBsam, AGOHEHTCKUIA HOMepP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewatens nNMCbMEHHO MM B MHOW yKa3aHHOM
Onepatopom u Belwatenem gopme (B TOM YnCne C UCMOMb30BaHMEM CPEACTB hakCMMUITbHON cBsA3n, SMS-coobLyeHuni,
ronocoBbIx n/unu Internet-cepsucos Onepartopa w/unu BewaTtens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTb MPEOSIOKEHUS MO W3MEHEHMIO W AOMOSTHEHMIO HACTOAWMX YCNOBUWA,
HoroBopa. W3meHeHne HacToAwmx Ycrosui, [oroBopa odopMIseTcs MNyTeM 3aKMOYEHUS  OOMOSTHUTENbHOIO
cornaweHuss B nMcbMeHHon dopme nmbo nytem coBeplleHnss AGOHEHTOM KOHKIMIOOEHTHbIX OENCTBUN, MepeYeHb U
NnopsiJoK OCYLLECTBEHUS KOTOpbIx onpegenstotca Onepatopom v Bewatenem. N3veHenne Onepatopom ABOHEHTCKOTO
HOMepa MpoM3BOOUTCA C cobnodeHneM nopsiaka, YCTAHOBIEHHOTO 3aKOHOA4ATENbCTBOM O CBSA3W. YCTaAHOBMEHWE U
N3MeHeHne oTaenbHbix TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens un mHbIX
LIEHOBbLIX YCINOBUI NPOU3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM n. 17.3 HacToAWwMX YCrnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, MCMOMb3yeMbll ANs OonnaTtbl HEMoNHOW eAuHWLbl Tapudurkauuu,
yCTaHaBMNMBalTCs, B TOM yucne nsmeHstoTcs, Onepatopom 1 Bellatenem CBA3M caMOCTOATENBHO, €CNU MHOW NOPSA0K
He yCTaHOBMeEH 3akoHoaaTensCcTBoM Poccunckon denepaumn.

ABOHEHTBI U3BELLAIOTCA O BBEAEHUN YKa3aHHbIX U3MEHEHMI He MeHee YeM 3a 10 (HdecaTb) KaneHaapHbIX AHEN OO MOMEHTA
BCTYMJIEHUS UX B CUMY Yepe3 cpecTBa MacCcoBOW MHpopmaumu, ykazaHHble Ha CainTe Onepartopa, B Criydae ecnv Takas
obs3aHHOCTL Onepatopa npefycMOTpeHa [AENCTBYHOLWMM 3akoHodaTensctBom P®. MHdopmupoBaHue ABGOHEHTOB-
opuagnyecknx vy, o6 uameHeHum TapucdoB Ha Ycnyru OnepaTtopa wm Ycnyru Bewatens npousBoguTcs nyTem
COOTBETCTBYIOLLMX U3BELLEHUA Ha canTe OnepaTopa, ecnv UHOW cnocob He cornacoBaH CTOpPOHaMW. [OMNOfHUTENbHbIE
n3seweHmss ot Onepatopa u Bewartensd, B TOM yncne O HOBbIX Tapudax MOryT HanpasnsTbCA MHbIMU criocobamu,
ycTaHoBneHHbIMn Onepatopom n Belwatenem, B TOM 4ucne nyTem pasmelleHus MHpopMauum B cyeTax 3a OkasaHHble
Ycnyrn. N3BelleHe 0 BBEAEHUN YKa3aHHbIX M3MEHEHWUM Takke OCYLLECTBMSiETCA B MecTax obcnyxunBaHus ADOHEHTOB B
crny4vasix, ecnM Takom cnocob uM3BELleHWs MNpPegycMOTPeH B KayecTBe 00si3aTenlbHOro B COOTBETCTBUMM C
3aKoHO4ATeNbCTBOM.

Kpome Toro, OnepaTtop v Bewartenb BnpaBe B OAHOCTOPOHHEM MoOpsiAKe OnNpeaensiTe U U3MEHsITb NepeyeHb
YNONHOMOYEHHbIX MNILL.

Cratbs 18. MNpekpaweHue [loroBopa

18.1. AGOHEHT BnNpaBe OTka3aTbCsl OT AarlbHENWero ncnonHeHus [lorosopa nnm ero 4acty B OTHOLLEHUU UCTMOSb30BaHUSA
OLHOro NN Heckonbkux ABOHEHTCKMX HOMepoB, npousseas ¢ OnepatopoM u BewaTtenem Bce pacyeTbl no [oroeopy
UIn ero COOTBETCTBYOLLEN YacTh 1 nogas 3asierieHne Onepartopy n BewaTtento.

OpHocTopoHHMM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke SBNAETCA HenocTynneHue Ha JlvueBon cuer,
CBSI3aHHbIA C OOHUM WU HECKONbKMMWM ABOHEHTCKUMU HOMEpPaMu, B TeYeHUe ykazaHHOro B TapudHOM npepnnoxeHuu
ABOHEHTa Cpoka [eHEeXHbIX CcpeacTB B CyMMe, [OCTATOMHOM ANd  OOCTWXKEHMS Ha Takom JluueBom cueTe
NOMNOXMTENBHOrO OCTaTKa, Nocrne NPUOCTaHOBMNEHUSA OKa3aHUSA YCryr B COOTBETCTBUM C YCMOBUSIMU PACHETOB HACTOSALLMNX
YcnoBuii, B TOM 4ucrne HeonnaTa aboHeHTOM Ycnyr BewaTtens B TedeHue cCpoka, yka3aHHoOro B M. 9.3. HacTosAwwmx
Ycnosui.

18.2. C momeHTa oTka3a AGOHeHTa OT ucrnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no OpyrMM OCHOBaHUSIM,
obsi3aTenbCcTBa CTOPOH CYMTAKOTCHA MpEeKpalleHHbIMY MOSIHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu 3a UCKIOYEHWEM
06s3aTenbcTB AGOHEHTA, CBA3AHHbLIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHTOM Ycnyr. OcTaBliasacs nocne
ncnonHeHnsa AGOHEHTOM 06A3aTeNbCTB MO OMfaTe OKa3aHHbIX YCNyr pasHuua Mexay onfiadeHHon no [JoroBopy cymMmmon
M CTOMMOCTBIO OKasaHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr Bosepawiaetcd Onepatopom u Bewartenem
onpegeneHHsiM ABOHEHTOM crnocobomM M MO yKasaHHbIM WM PEKBM3MTaM MpU YCrOBUM BbINOMHEHUS ABOHEHTOM
TpeboBaHun depepansHoro 3akoHa ot 07.08.2001 Ne 115-&3 «O npotmBogencTBUM neranu3auumn (OTMbIBAHUIO)
[0X00B, NOMYyYeHHbIX NPEeCTYNHbIM NyTeM, U (PUHAHCMPOBAHNIO TEPPOPU3MAY.



