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LUM®PPOBAS ‘
SKOCUCTEMA

Pasgen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpMMeHeHuA
1.1. HacTtosiwume Ycnosus okasaHus ycnyr noAaBMXHON pagnotenedOoHHON CBA3W U YCNyr MeCcTHOW TenedOHHOW CBS3U
(manee mnmeHyoTCA — Ycnosusi) paspaboTaHbl B cOOTBETCTBMM C [paxaaHckum kogekcom Poccuiickon degepauun,
3akoHom Poccurickon degepauun "O 3awmTte npas notpebutenen”, depepaneHoiM 3akoHoM "O cBA3n" 1 perynupytoT
oTHoweHus mexgy Onepatopamu u ABOHEHTOM MO OKa3aHWO YCNyr MOABWXHOW pagnoTenedOoHHON CBA3N,
TeneMmaTuyeckunx ycnyr CBsidu, ycnyr CBsav no nepegave AaHHbIX, OKasbiBaeMbIX C UCMOMb30BAHWEM CETU NOOBUXHOWM
CBSI31, a TakKe MHbIX COMPSPKEHHbLIX C HUMKU yCryr (CepBUCHOE, MHOPMaLIMOHHO-CNpaBoYHOe obCnyxuBaHue, ycryru
MEeCTHOW TenedOHHON CBA3W C npegocTaBneHvem [ononHMTenbsHoro aboHeHTCKOro Homepa 6e3 opraHusauuu
abOHeHTCKOM NNHUK).
HacTtosiwme Ycnosusa yctaHasnmeatotcst OnepaTtopoM CamoCTOATENbHO, ABMASIOTCA NyOnMyHon odepTon n MoryT ObiTb
NPUHATLI ABOHEHTOM He MHaYe Kak NyTeM NpUcoeanHEHNs K HUM B LIENoM.
Hactosiwme Ycnosus, a Takke npegnoxeHus o6 nx nameHeHunm (ogepra) pasmeLlarotcs Ha canTte Onepatopa.
1.2. Hactosilme YcnoBusi He pacnpoCTPaHSATCS Ha OTHOLLEHMS CTOPOH MO BOMpOcaMm, CBSA3aHHbIM C NpMobpeTeHnem
ABOHeHTCKOro o6opyaoBaHus.
1.3. Yenyrm MTC un yenyrn O®C He moryT ObiTb Mcnonb3oBaHbl AGOHEHTOM 6e3 [OOMOMHUTENBHOTO MUCbMEHHOMO
cornacoBaHusa ¢ OnepaTtopamu Ans NpoBeAeHUst NoTepei, rofioCoBaHWiA, KOHKYPCOB, BUKTOPWH, peKrambl, ONpoCoB,
MaCCOBbIX PacCbIfioK COOOLLEHWIA, YCTaHOBKM LUMIO30B ON1s1 JOCTYNa K CEeTU 3neKTpocBs3n u UHTepHeT-TenedoHun,
MacCOBOW reHepaumm Tpaduka n T.n.
1.4. Ycnyrn cBsisu npegoctasnsatoTca MTC Ha ocHoBaHum gencTByowmx nuueH3un OnepaTtopa, B T.H. Cneaylowwmx
nmueHanii: Ne 101245 ot 25.07.12, Ne 101246 ot 25.07.12, Ne 101247 ot 25.07.12, Ne 101248 ot 25.07.12, Ne 134508
0T 26.10.15, Ne 137567 o1 15.02.16, Ne 147353 ot 29.12.16, Ne 150056 ot 17.04.17, Ne 150061 o1 30.03.17, Ne 167215
o1 21.05.17, Ne 160410 ot 28.04.18, Ne 104893 ot 16.02.13, Ne 135027 o1 21.11.15, Ne 137566 ot 16.02.16, Ne 150058
o1 30.03.17, Ne 150064 ot 30.03.17, BbiaaHHbIX PenepansHoi cnyxbon no Haasopy B cdepe cBA3W, MHPOPMaLIMOHHBIX
TEXHOMOrMN M MacCOBbIX KOMMYHWKaLMIA, MOMHbIN MepeyeHb KOTopbiX pa3melwieH Ha CanTte Onepartopa, a Takke
posogutcs Ao ceeneHusi ABOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. NMpu 3aknoyveHun Joroeopa. Ycnyru
My6nnyHoro akumoHepHoro obuiectBa «BbimMnenKom» npenoctaBnawTcAa Ha OCHOBaHWM nuvueHsun Ne 137607 ot
16.02.2016 r., Ne 147049 ot 24.10.2016 r., Ne148200 ot 23.01.2017 r., N2e150619 ot 09.03.2017 r., BblOaHHbIX
depepanbHo cnyxboi No Haa3opy B cdepe CBA3M, MHGPOPMALIMOHHBIX TEXHOMOTMI U MAcCOBbIX KOMMYHUKALMIA. YCnyru
O6uwecTBa C OrpaHNYeHHOM OTBeTCTBEHHOCTbio «TexCtaHaapT-C» npenocTaBnatoTCs Ha OCHOBAHUM nMUeH3un Ne
164598 ot 29.08.2017 r., Ne 164601 ot 16.02.2016 r., BbiaaHHbIX ®eaepanbHomn crnyx6oi no Haa3opy B cdepe CBA3M,
MH(POPMALIMOHHBIX TEXHOSOMMI U MACCOBbLIX KOMMYHUKaLMA.

CTtaTbs 2. TepMUHbI U onpefeneHns, UCNosib3yemMble B HaCTOALWMNX YCNoBUAX

Bce 3aronosku pasgenoB (ctaten) MCMOMb3YTCA B YCMOBUSAX MCKNOYMTENbHO ANs yAobcTBa MCNOMb3oBaHWSA
(NpoYTEHNS) NOCNEAHNX U HUKaK He BMMSAIOT Ha TONKOBaHWE HAcTOALMX Y CNoBUNA.

2.1. AGOHEeHT — hu3nyeckoe Unn LPUANYECKOE NULUO, UHAMBUAOYaANbHbLIA NpeanpUHUMAaTEnb, C KOTOPbIM 3akIoYeH
[oroBsop ¢ BblgeneHneMm He meHee ogHOro AGOHEHTCKOro Homepa U/Mnu YHuKansHoro Kkoga naeHTudukauum, a takke
JononHutensHoro aboHeHTCKOro Homepa.

2.2. AGOHEHTCKMMA HOMep — TenedoHHbIN HOMEpP NMOABWXHOW paanoTenedOHHON CBSA3M, BblaensieMbli AGOHEHTY B
cooTBeTcTBUM C [oroBopom wu3 BbigeneHHoro MTC pecypca Hymepauun, C MOMOLLBI KOTOPOro NPOU3BOAMTCS
naeHTudmkauus ABOHeHTCKoro 06opynoBaHMS C YCTAHOBIEHHOM B HEM SIM-kapTo.

2.3. AboHeHTCKOe 06opyaoBaHMe — NOAKIIOYAEMOE K CETU CBA3M aboHeHTCKoe obopyaoBaHme (aboHeHTCKasa cTaHLms)
(TenedoHHLIM annapart 1 T.N1.), No3BoMsAoLLLEe NepeaasaTtb U (M) NPUHUMaTL MHAPOPMALIMIO, UMK KOMNIEKTYIoLWMne 1
akceccyapbl K Hemy.

2.4. AktnBauma Kaptbl Onnartbl - onpegeneHHaa OnepaTtopom nocnegoBaTenbHOCTb AeNCTBUIA Bnagensua KapTsl,
pe3ynbTaToM KOTOpbIX ABNsieTcsi onpeneneHve Onepatopom JIMLEBOro cyeTa U yBENMUYEHUME Ha HEM ocTaTka Ha
BENUYNHY HOMUHana ucnonb3oBaHHON KapThbl.

2.5. ACP - aBTOMaTM3npoBaHHasi CUCTeMa pacyeToB, NpeAcTaBnsioLas cobon annapaTHO-NPOrPaMMHbIA KOMMSIEKC,
npegHasHayYeHHbIN Ana obecnevyeHns aBTomatusaumnm pacyeToB ¢ aboHeHTamy U/unu nonb3oBaTensamu Ycnyr, a Takke
Ans yyeta n 06paboTkm nHOpMaLum o NPeaoCTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. JoroBop — cornaweHne mexay Onepatopamyv U AGOHEHTOM O BO3ME3JHOM OKas3aHuu YCryr, 3akno4veHHoe B
COOTBETCTBUM C HACTOSALIMMM YCNOBUAMMK (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOALLUMMU YCIOBUAMMU
TapudHbIM nnaHom), o6cnyxMBaHne no KOTOPOMY MPOM3BOAUTCA C MPUMEHEHWEM OTAENbHbIX TapUdHbIX NaHoB,
npegycmaTpuBaloLLmnx, B TOM YMChe, YCnyrn MecTHon TenedoHHON CBA3N C 00a3aTenbHON nepeagpecaunen BbI30BOB,
BXOASALMX Ha [ononHMTEnNbHbIN ABOHEHTCKMIA HOMEpP, Ha ABOHEHTCKUIA HOMep AGOHEHTa.

2.7. fononHUTenNbHbIN aGOHEHTCKUA HOMEepP — MECTHbIA TeNedOHHbIN HOMEpP, BXOASLLUIA B pecypc reorpadmyecku
onpeaensieMoi 30Hbl HyMepauuu, Bbiaensiembln AGOHEHTY B AoONONHeHNe kK AGOHEHTCKOMY HOMEpPY B COOTBETCTBUU C



[HoroBopom 13 BbigeneHHoro cootBeTcTByowleMy OPC pecypca Hymepauuu, Ans OCYLLECTBMEHMS nepeagpecauun
BXOASLUMX BbI30BOB Ha ABOHEHTCKMIA HOMEpP NOABWMXHOW paanoTenedOoHHON CBA3K.

2.8. EgMHmua Tapudmkauum Ycnyr — eguHuua U3MepeHnst obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTtaHaenmeaeTcs OnepaTtopamu.

2.9. 3oHa papguonokpbITuA cetn Oneparopa — TeppuUTOpUs, B Npeaenax KoTopow cyLecTByeT noarsepxageHHas MTC
TexXHU4ecKas BO3MOXXHOCTb NPeoCTaBneHus YCnyr, okasblBaeMblx ¢ Ucnonb3osaHneM SIM-kapTbl.

2.10. Kapta Onnatbi (KapTa) — nHauBmayansHO onpegeneHHbli HOCMTENb, UCNOMHAEMBIN B BUAE NaCTUKOBOW KapThl
unu B uHom onpegensiemom OnepaTtopom Buae, yCTaHOBNEHHOro HOMUHana, cogepxaiuuni nicpopmaumio, Heobxognmyo
ana nposegeHus Aktueauum Kaptbl (B T.4. cpok AktuBauum Kaptbl). Micnonb3yeTca ans posegexust go Onepatopa
cBegeHun ob onnare (npegonnate) Yenyr. B cnyyae ecnu AGOHEHTY OKa3blBanUChb MHbIE COMPSXKEHHbIE C HUMW YCIyri,
MTC Bnpase HanpaeuTb cpeacTBa AN onnaTtbl 4aHHbIX YCIyT.

2.11. KopoBoe cnoBo — ykasbiBaeMas AGOHEHTOM B ycTaHoBneHHon Onepatopom dopme nocnegoBaTeflbHOCTb
cMmBonoB (6ykB, undp), cnyxawasa ans nageHTudukaumm AGoHeHTa npu ncnonHexun [Jorosopa.

2.12. llnueBown cyet — aHanuTnyeckmn cyet B ACP, cnyxalwimn ana yyeta obbema okasaHHbIX YCryr, MOCTYNAeHus un
pacxo4oBaHUsl OEeHEeXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MoXeT ObiTb
BblENeHO HECKONbKO JInLeBbIX CHETOB.

2.13. MTC - lMy6nnyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsl» (r. Mocksa, yn. MapkcucTckas, 4.4),
onepaTop NOABUXHOW paamoTenedOHHOW CBA3M NO HacTosweMy [lorosopy.

2.13.1. OnepaTtop(bl) — MTC nnm OPC B 0TAENBHOCTU (COBMECTHO).

2.13.2. OPC - lybnuyHoe akuMoHepHoe obuecTBo «BbiMnenKom», npasonpeemMHuk O6LiecTBa ¢ orpaHW4eHHoOMN
oTtBeTcTBeHHOCTb0 «CLIC CoBuHTen» (r. Mockea, yn. Bocbmoro Mapta, g. 10 ctp. 14), O6wecTBO C orpaHU4eHHON
oTBeTcTBEHHOCTbIO «TexCrtaHaapT-C» (r. Mocksa, yn. 2-a lNMecyaHas, A. 2/1 kopn. 5), - onepatopbl (PUKCMPOBAHHON
CBS131, B 3aBUCUMOCTU OT [IONONHUTENBHOrO abOHEHTCKOro HOMepa, OKa3sbIBaOLLMIA YCNyrn MECTHOWN TenedOHHON CBS3N
Mo HacTosILLEeMY AOroBopy.

2.14. Tlopor coeguHeHuss — ycTaHaBnvMBaeMbli OnepaTopoM MPOMEXYTOK BpPEMEHM C YydeTom TpeboBaHuin
3akoHoaTenbcTBa PP, no ncteveHnn KoToporo NPOAOIIKEHNE YCTAHOBMNEHHOIO COEAMHEHNS SIBNAETCS OCHOBaHNEM Ans
Havyana Tapudukauumn Ycnyr.

2.15. PacyeTHbI nepuopg — nepuog BpeMeHw, 3a KOTopbI onpegensieTcs pakTuyeckn nosnyyYeHHbId 1 onnadvnsaemblin
ABoHeHTOM 00beM Ycnyr. Ecnu uHas npogormkutenbHocTb PacuyeTHoro nepuopga He yctaHoBneHa OnepaTopom,
PacyeTHbIn nepuof cyMTaeTcs paBHbIM OQHOMY MeCsLly.

2.16. PoymuHr — npepoctaensiemass OnepatopoM ABGOHEHTY BO3MOXHOCTb C MPUMEHEHWEM ykasaHHoW B [JoroBope
SIMkapTbl nonb3oBaTbCcsA Ycryramu, okasbiBaembiMU OPYrMM OnepaTopoM CBSA3M, € KOoTopbiM Y AGoHeHTa [JoroBop He
3akntoyeH. [logpobHas wHdopMauus O TeppuTOpMM U  HauMEHOBaHWUSIX OMnepaTopoB CBA3W, rae ABOHEHTY
npegoctaensaeTcs PoymuHr ykasbisaetcss MTC Ha caitte OnepaTtopa.

2.17. TapudHbIN nnaH — ycnosus [loroBopa, COBOKYNHOCTb LIEHOBBLIX YCNOBUN, Ha koTopbix Onepatop npeanaraet
ABOHEHTY NoOnb30BaTbCA OAHON NMMOO HECKONbKMMK Ycnyramu. Mo cmbicny HacToAWmMX YcnoBuii TapudHbIn nnaH, B TOM
yucne, nNpegycMaTpuBaeT OKa3aHWe ycrnyr MecTHoW TenedOoHHOWM CBA3M C obsisaTenbHON nepeagpecauuneli Bbi30OBOB,
BXOAALWMX Ha JononHUTenbHbIN ABOHEHTCKUIA HOMEpP, HA ABOHEHTCKUIA HoMep ABOHeHTa.

2.18. YHukanbHbin kopa maeHTudukaumm (YKWU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue LMdpoBbIX,
OYKBEHHbIX W/MMM CUMBOJSIbHLIX OBGO03HAYEeHWU, UCMONb3yemMoe ANsi OOHO3HAYHOW uAeHTUdMKauuM ABOHEHTCKOro
obopyaoBaHusi B NpoLLEeCCe okasaHusl YCnyr.

2.19. Ycnyru — ycnyr1 NnoaBWKHON paavoTenedOHHOW CBA3W, TenemMaTudeckme ycrnyru, ycnyrim no nepegade AaHHbIX
W/VNN NHbIE COMPSDKEHHbIE C HUMMK YCryru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/MNWU C NpUBNEYEHUEM
TpeTbMX nu (cepBUCHOE, MHEOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHME, YCMyrM MECTHOW TenedOHHOW CBSA3M C
npegocTtasneHnemM [lononHntensHoro aboHeHTCKoro Homepa 6e3 opraHu3auny aboOHEHTCKON NIMHUM KOHTEHTHbIE yCnyrn
nap.).

2.20. YNONHOMOYEHHOEe NULO — NWLO, YNNaToi B KacCy KOTOPOro AEHEXHbIX cpefcTB ABGOHEHT UCMOMHSET CBOM
AeHexHble obsa3aTenbcTBa, Bo3HuKawowume nepen Onepatopamu u3 [orosopa. lNepeyeHb Takux nuuy AOBOAUTCA OO
cBegeHua ABOHeHTa B nopsake, NpegycMoTpeHHOM M. 11.2 HacToAWmX YCnoBui.

2.21. SIM-kapTa — MOEHTUMUKALNOHHBLIA MOAYMb — 3MEKTPOHHbBIN HOCUTENb WHMOPMaLMK, C MOMOLLLID KOTOPOro
ocyllecTBnsieTca naeHtTudunkaumsa AboHeHTa Onepatopom, JocTyn AGOHEHTCKOro 06opynoBaHWs K CETU NOOBUXKHOW
CBS3U, @ Takke 3almuTa OT HECAHKLIMOHUPOBAHHOIO UCMONb30BaHUst BbiAeneHHOro AGOHEHTCKOrO HoMepa.

2.22. Catim Onepamopa — pecypc Onepatopa MTC B ceTu IHTEpPHET, pa3MeLLeHHbIV Mo aapecy: Www.mts.ru.

Paspen Il. Mopspok n ycnosus 3aknoyeHns [loroBopa
CrtaTbs 3. MNopsAapok 3aknyYeHus u npoaneHus gencreusa floroBopa
3.1. JdoroBop BCTynaeT B cuny M crtaHoBuTCA obssaTenbHbiM Ansd CTOpOH C MOMeHTa ero 3aknioyeHus. [Npasa u
o6s3aHHOCTU no [JoroBopy, NpedycmaTpyBatoLLeMy MCnornb3oBaHue nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaloT
C MOMeHTa Hadyana okasaHus ycnyr OnepaTopoMm Mo nepeHeceHHoMy AGOHeHTCkOMy Homepy. Ecnu unHoe He
COornacoBaHo CTopoHamu B [JoroBope, NOCNEAHUIA CHATAETCS 3aKIMOYEHHBIM HAa HEONPEAENEHHbIN CPOK.
Hoctyn AGoHeHTCkoro obopyaoBaHusa C BKNOYEHHOW B Hero SIM-kapTol K ceTu NoaBuKHOWM cBsA3M obecnevmBaeTcs C
MOMEHTa 3akntodeHns [JoroBopa U BHeCeHUst ABOHEHTOM HeOBXOAMMbIX NaTexen B COOTBETCTBUM C BblOpaHHbIM
ABOHEeHTOM nepeyvHeM, 06beMom Ycnyr n TapudHbIM NaHOM.
B cnyvae 3aknioueHus cTopoHamu cpoyHoro [loroBopa ero AewcTBuMe MPOASIeBaeTCs KaXAbl pas Ha crnegyrolmi
nepuop, paBHbI NEPBOHAYanNbLHOMY CpPOKy AencTeus Jorosopa, ecnv ABOHEHT He 3asaBUT 06 06paTHOM He No3aHee, YeM
3a [ABe Hefenu A0 OKOHYaHUS cpoka ero AenCTBuS.
Hoctyn k ceTn noaBwxkHoun ceasuv OnepaTtopa npegocTaBnsieTcss ABGOHEHTY B [AeHb 3aknoveHus [loroBopa, ecnu
cornaweHvem CTOPOH He YyCTaHOBIEH ApPYron CPOK.



3.2. Heotbemnemon yacTbto [JoroBopa SIBMSOTCSA HacTosiwme Ycnosusi, BblbpaHHbI AGOHEHTOM TapudHbIN NnaH,
TexHuyeckne TpebGOBaHMSA U 3HAYEHWS MoOKasaTenel KavyecTBa OKa3aHWs YCNyr CBS3W MO nepefaye AaHHbIX WU
TenemaTuyecknx YCryr cBa3u, nepeveHb nuueH3aun OnepaTopa, a Takke ycrnosus odepT, NpuHATbIX AGOHEHTOM B
nopsiAKe 1 Ha yCnoBusX, YyCTaHOBIEHHbIX OnepaTopoMm.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensix 3aknioyveHns n/unm
ucnonHeHus [loroBopa, a Takke B Uenax cobniogeHns [encTBYloWero 3akoHopatenbctBa obpabaToiBaeT
nepcoHarbHble gaHHble ABGOHeHTa c/6e3 Mcnonb3oBaHUs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Nog obpaboTkon
nepcoHarnbHbIX AaHHbIX MOHMMaeTcs nwboe pgencreve (onepaunsl) WM COBOKYNMHOCTb AeNcTBMW (onepauuin),
coBepLUaeMbIX C UICMONb30BaHNEM CPEACTB aBToMaTM3aumm unmn 6e3 MCnonb3oBaHUsi Taknx CPEACTB C NepcoHanbHbIMU
AaHHbIMK, BKMoYas cbop, 3anucb, cucTeMaTu3auuilo, HaKoMneHue, XpaHeHWe B T.M. KOMUA  [OKYMEHTOB,
YOOCTOBEPSAIOLUMX JIMYHOCTb, YTOYHEHMEe (OOHOBNEHWE, U3MEHEHWE), U3BneYeHne, ucnonb3osaHne, obesnnynsaHue,
6rokupoBaHue, yaaneHne, yHUYTOXEHE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MoMeHTa 3aknoveHus [loroBopa v Ao npekpalleHus obasatenscts CTOpoH no [JoroBopy, a Takke 4o
UCTEYEHUS CPOKOB XpaHEHNS NepCOoHarbHbIX AaHHBIX,, YCTAHOBMEHHbLIX 3aKOHOAaTeNbLCTBOM, ABOHEHT BblpaXKaeT cBoe
cornacme Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopom, a Takke cornacve Ha nepegady (pacnpocTpaHeHue,
npegocTasneHue, 4OCTyn) u nopyyeHme OnepaTtopom TpeTbMM Nuuam 06paboTky NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae ncnonHeHus [Jorosopa, B T.4. cBeaeHnn o6 AGoHeHTe, ykaszaHHbIX B CT. 53 PegepanbHoro
3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3W» (3a UCKMOYEHMEM WHGOPMAaLMKU, COCTaBNSAOWEN TauHy CBA3W).
MpegycmoTpeHHoe HacToswMM ab3aueM corfacue pacnpoCcTpaHseTCss Ha crnydan, Korga HeobXoaMMOoCTb ero
nony4eHus npegycMoTpeHa AeNCTBYHOLWUMY HOPMATUBHO-NPaBOBbLIMU akTamu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLUECTBMSETCA B Lensx UcrnonHeHus [orosopa, B TOM 4ucre ANns uenen
abOHEHTCKOro, CEPBMCHOMO U CNpaBOYHO-MHPOPMaLMOHHOTO o6cnyxunBaHMa ABOHEHTa, B T.4. BKIIOYEHNS B aHHbIE ANS
WH(OPMAaLMOHHO-CMPABOYHOIO 06CNYXMBaHWNS, OKa3aHWUsA eMy YCnyr, HepaspblBHO CBA3aHHbLIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHUS1 AeBUTOPCKOM 3aJ0MKEHHOCTH 3a YCnyru, xpaHeHus [JoroBopoBs 1 AOrOBOPHON AOKYMEHTAaLMK ,B UHbIX LensX,
HepaspbIBHO CBA3aHHbIX C UCnonHeHem [loroBopa, a Takke Ans cobnogeHnst Onepatopom TpeboBaHuii AeNCTBYOLLEro
3aKkoHodaTenbLCTBa.

[MepeyeHb nuu, ocyllecTBhsWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBUM C HaCTOSALWMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante Onepatopa u goBoAsiTCA 00
cBefeHns ABoHeHTOB B MecTax obcnyxusaHus AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3akrodeHus [lorosopa.
B cnyyae Hecornacus ABoHeHTa AelCTBME HaCTOSALWEro NyHKTa He pacnpocTpaHseTcs Ha B3anMoOTHoLeHs CTOpoH
npu ycnosuu, 4to ABOHEHT npwu 3aknoyveHun [JoroBopa 3asBUT O CBOEM Hecorfacuv unm nogacT COOTBETCTBYOLLEE
3asiBneHve B agpec Onepartopa B nepuopg aencteus Jorosopa.

3.5. B cnyyasx, koraa Heo6xoaMMOCTb Nosy4eHus cornacus ot AGoHeHTa npedycMoTpeHa AeNCTBYOLLMMU HOPMATUBHO-
NnpaBoOBbIMWU akTaMu, MOANMUCHIBAs HACTOSILLMIA O0roBop, ABGOHEHT-lopuaMYeckoe nuuo BblpaxaeT corfacue Ha
npegocTaBneHne JocTyna K ycryraMm CBsi3W, okasblBaeMblM ApYrMMuy onepaTopaMu, Ha UCMonb3oBaHue cBedeHuin ob
ABOHeHTe, B TOM 4ucrie UX MNpegocTaBneHne TpeTbuMM fuuaM, Ha nonyyeHue peknambl oT OnepaTopa wu/unu ero
napTHEpPOB MO CeTsAM 3MeKTpocBsan. ABGOHEHT BrpaBe OTO3BaTb CBOE corracue B cooTBeTcTBuM ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNnoBui.

3.6. [ing 3akntoyeHns [loroBopa MCnonb3yoTcsa NoMeLleHns (4acTi NoOMeLLLeHUIA), TOproBble MecTa, TOproBble OOBbEKTHI,
TpaHCNOpPTHbIE CPEeACTBa, COOTBETCTBYyloLWMe TpeboBaHusM n. 1 cT. 44 depepanbHoro 3akoHa «O cBsiau». [pu
ncnonb3oBaHnu Ans 3aknoyveHns [JoroBopa nomelleHns AboHeHTa AGoHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NoMeLLeHNs ykasaHHbIM TpeboBaHmAM.

Pazgen lll. NepeyeHb, 06bem u ka4yecTBO Ycnyr
Cratbs 4. NepeyeHb Yenyr
4.1. NepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs BbibpaHHbIM AGOHEHTOM TapudHbIM NIaHOM C y4eTOM
WHBIX Ycnyr, 3aka3aHHblXx AGOHEHTOM [ONONMHUTENBHO B COOTBETCTBUM C AENCTBYOLWMMU NpeanoxeHnsmm OnepaTtopa
n/vnn TpeTbUX NnLL.
Kpome Toro, nepeveHb Ycnyr onpegensieTcs BO3MOXHoCcTAMU ABoHeHTckoro obopypoBaHus. epedeHb Ycnyr npu
PoyMuHre 3aBMcUT Takke OT BO3MOXHOCTEN CETM POYMUHIOBOrO onepartopa.

CrtaTtbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okazaHHbIx AGOHeHTY OnepaTopoM, OCYLLECTBNSAETCA HA OCHOBaHWUM nokasaHui ACP
Onepatopa, Nnbo obopyaoBaHNs CBSI3W APYrMX ONepaTopoB CBSI3W, B YACTHOCTM, NMPWU OKasaHUM yCryr CBsA3n AGOHEHTY
B PoymuHre.

5.2. Ncxoas n3 cymm paHee BHECEHHbIX nnaTtexen, ycnosui TapudHoro nnaHa u obbema ucnosnb3oBaHHbIX AOOHEHTOM
Ycnyr (B ToM uncne, npy nonb3oaHun PoymmHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBom cyete. BennumHa octatka
npeactaBnseT cobovt 0606LLEeHHY0 MHopMaumMio 06 o6beme Ycnyr, KOTOpbIN MOXeT ObiTb Ucnonb3oBaH AGOHEHTOM
(nonoxwuTenbHoe 3HaveHne octaTka) unm 6bin ncnonsb3osaH AGOHEHTOM NOce NOMHOro pacxo4oBaHWs Ha onnaTty Ycnyr
BHECEHHbIX Nnarexen (oTpuuarensHoe 3HavyeHne octaTka). BHeceHve nnatexen oTpaxaeTcs Kak yBenmyeHue ocrtaTtka
Ha JlnueBom cueTe, B3WMaHWe nnaTbl 3a OKasaHHble YCMYrM — Kak ero ymeHblueHue. YMeHblleHue ocTaTka
nponsBoamMTCA ncxoasa m3 Tapudos Ha Yenyrm ¢ ydetom HOC n uHbIX Hanoros, BKYaeMbixX B LeHy. OTpuuatensHoe
3HaYeHne ocTaTka BblpaxaeT pa3Mep 3afoimkeHHoCTM AboHeHTa. CBeaeHust 06 octatke Ha JlnueBom cyete AGOHeHTa
CpeacTB, BHECEHHbIX U HeM3pacxo4oBaHHbIX AGOHEHTOM Npu NoTpebneHun Ycnyr, ykas3biBaloTCs OTAENbHON CTPOKOW B
cyetax. CBefileHMsa 0O Tekylem ocTaTke Ha JlnueBom cyete MoryT GbiTb nonyveHsl AGoHeHTom y OnepaTtopa (B T.u. C
NMOMOLLIbIO FOnocoBblX, Internet u/vnn nHeix cepsrcos Onepatopa).

5.3. MeToauka onpegeneHns NpoAoIKUTENBHOCT COEANHEHNS.

5.3.1. MNpoaomKnTenbHOCTL rONOCOBOro coeanHeHus otcuntbiBaeTcss ACP ¢ 1-1 cekyHabl OTBETa BbI3blIBAEMOro nvua
unu ABoHeHTCKoro obopyaoBaHMs O MOMEHTa OTOOS Bbi3blBalOLLEro WMMW Bbi3biBAEMOro nuua mnu ABOHEHTCKOro



obopygoBaHusi, a npu nepegade Heronocoson wuHdopmauum — c 1-ro nepegaHHoro 6Gawita. K AGoHeHTCkomy

obopynoBaHuio, curHan oTBeTa KOTOPOro NpupaBHUBAETCS K OTBETY BbI3bIBAEMOrO NnuLa U CAYXXWT HayanoM oTtc4yeTa

NPOAOIHKNTENBHOCTN COEANHEHUS, OTHOCATCS:

e annapaTypa nepejayu [aHHbiX (Hanpumep, MogeMm; dakCMMUIbHBIA annapaTt), paboTawwme B pexume
aBTOMaTU4eckoro npuema nHcgpopmaumy;

» ABoHeHTCKoe obopyaoBaHue, 06opynoBaHHoe aBTooTBETYMKOM, AOH;

* yupexgeH4eckas TenedoHHas CTaHUuS;

* TaKCO(HOH;

* YCTPOWCTBA rONIOCOBOW MOYThI;

* uHoe ABoHeHTCkoe obopyaoBaHue, obecneymBatoLlee UNM MMUTUPYLOLLLEE BO3MOXHOCTb 0OMeHa nHopmaumen npm
OTCYTCTBWM BbI3bIBAEMOrO numua.

5.3.2. Ucxoas 13 TexHuuyeckux ocobeHHocTeln paboTbl coToBow cetu Onepatopa, Onepatop BnpaBe ycTaHaBnuBaTb

MaKCUMarnbHYI NPOAOIMKUTENBHOCTL OOHOMO HEMPEPBLIBHOrO COEAMHEHUSI B TAKON CETU, KOTOPOE HE MOXET BbITb MeHee

60 MUHYT. NHdopmaumsa 0 MakCMManbHOW NPOAOIPKUTENbHOCTU COeAMHEHNs aoBoanTcs Ao AGOHEHTOB B nopsiake,

yCTaHOBMEHHOM M. 11.2. HacToALWMX YCnoBui.

5.4. lMNepeyeHb okasbiBaeMbIX Ycnyr onpeaenseTtcsl BblopaHHbiM AGoHeHTOM TapudHbIM nnaHoMm, a Takke nepevyHem

[OMNONMHNUTENBHO 3aKa3aHHbIX UM YCnyr.

[MpuoctaHoBneHne okasaHuWs Ycnyr nNpoM3BOAUTCA B CryyYasx WM B Mopsdke, YCTAHOBMEHHbIX AENCTBYHOWLMUM

3aKoHOAAaTENbLCTBOM.

Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOro nnaTtexa (aBaHcoBbll MeTod pacydetoB) CTOpPOHbI cornacoBanu

npogormkeHne okazaHna OnepaTopoM ABOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AeHEXHbIX CpeAcTB Ha Jlnuesow cyet

ABOHEHTa, B TOM uuCle MpU HanMynM ycTaHOBMNEHHOro AGOHEHTOM COedMHEHWUst 0 ero 3aBeplueHusi. [pumeHeHue

OTIIOXEHHOro MraTexa BO3MOXHO Takke Ha OCHOBaHUWM OTAENbHOro cornaweHns ¢ ABOHEHTOM Ha YCIOBUSX Takoro

cornaweHus. Ecnu B cornaweHnmn ¢ AGOHEHTOM He cka3aHo MHOe, METOA pacHeToB NpK OkaszaHWM YCnyr B COOTBETCTBUM

C HACTOSILLMM MYHKTOM HE MEHSeTCs.

Cratbs 6. KauecTBO pagunoTtenecgoHHon cBs3u Onepatopa

6.1. KayectBO MoaBwxHOW pagmoTenedOHHOW CBSI3M COOTBETCTBYET AeNCTBylLWMM B P® TexHuyeckum Hopmam u
NUMEIOLLMMCS NULIEH3MAM. TeXHUYecKMe nokasaten u HopMbl, B COOTBETCTBUM C KOTOPbIMW OKa3bIBaOTCS YCyr CBS3N,
pa3meLleHbl Ha Cavite Onepartopa v SBNSATCA HEOTbEMIEMON YacTblo [loroBopa. OnepaTop NpefocTaBnseT ycnyrm
CBSI3M KPYrMOCYyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a WUCKMOYEHMEM MNpoBeAeHus ¢ cobniogeHnem TpeboBaHui
AENCTBYIOLLEro 3aKoHOAaTEeNbCTBA, NMUEH3NM HEOOXOAMMBIX PEMOHTHBLIX U NpodunakTuieckmx pabor. Kpome Toro,
KayeCcTBO NOABWXKHOM pagmoTenedOHHOM CBSA3M MOXET yXyAlwaTbCs, NPepbiBaTbCA MM COMPOBOXAATbLCA NMOMexamu
BONM3M NUHUI anekTponepenaYy, B TOHHENSX U NoABanax, Nnod Bo3aencTBmemM penbeda MecTHOCTU U HeGnaronpusiTHbIX
MEeTEeOopPOSIOrMYecknX yCrioBuim.

6.2. MpepocTtaBnsiemas ABOHEHTY noaBukHasa pagmotenedoHHas CBSA3b B CUITYy KOHCTPYKTUBHBIX OCODEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyL0BaHUSA OonepaTopoB MECTHbLIX MPOBOAHBLIX TeNeMOHHBLIX MMHUIA, 060pYya0BaHNSt ONepaTopoB
MeXayHapOo4HOM U MeXOYropoL4HOW CBA3W.

6.3. MTC 1 OPC He HecyT OTBETCTBEHHOCTM 3a HEOCTaTKN YCIyr, BO3HWKLLNE BCMEACTBUE UCNONb30oBaHUA ABOHEHTOM
HEenCnpaBHOro, He OTBEYaloLLEero ycTaHoBMNEHHbIM TpeboBaHmam ABGOHeHTckoro obopyaoBaHusl, NMMbo ABGOHEHTCKOro
o6opyaoBaHUst UK NPUKINAAHOro NPOrpaMMHOro obecneyeHusi, KOTopble BblM U3MEHEHb! UMM MOAUMULMPOBaHbLI 6e3
cornacoBaHus ¢ npoussoguTtenem n OnepaTtopoM, nNMBO HACTPOWMKN KOTOPbIX HE COOTBETCTBYHOT PEKOMEHAOBAHHBIM
OnepaTopoM HacTporkam.

6.4 MTC He rapaHTMpyeT KOPPeKTHyt paboTy NpuknagHoOro nNporpaMMHOro obecneyeHusi, NOCTaBNSEMOro TpeTben
CTOPOHON 1 He pekomeHaoBaHHoro MTC, He oTBevaeT 3a paboTOCNOCOBHOCTL CEPBEPOB AAHHbLIX, YCTAHOBIIEHHbIX B
WH(POPMALIMOHHO-KOMMYHUKALMOHHON ceTn  «MHTepHeT», u 3a B3aMMOZEWCTBME NPUKIaZHOMO MPOrpamMMHOro
obecneyeHnss ABOHeHTCKOro o6opyaoBaHUs ¢ NporpaMMHbIM 0becneyeHmem Takux cepBepoB.

Pasgen IV. MNpaBa n o6s3aHHOCcTM CTOPOH
CrtaTbsa 7. NpaBa AGOHeHTa
7.1. TonyyaTb HeoOxoauMMyKd W [OCTOBEpHyl uHgopmauuto o6 Onepatope, pexume ero paboTtbl, obbeme
npeaocTaBnsieMblX YCNyr, BbICTABMEHHbIX CHeTax 3a okasblBaemble Ycnyrn, o 3oHe pagvonokpbitus Cetu, nepeyHe
Yenyr n TapudHbix nnaHax, a Takke MHy MHOPMaLuio, CBA3aHHYIO C NpeaocTaBneHnemM Ycnyr.
7.2. MonyyaTb cyeTa 3a okasaHHble YCryru Mo okoHYaHun PacyeTHOro nepmofa B yCTaHOBMEHHOM [JoroBOpOM MOPSiAKe.
7.3. B yctaHoBneHHoMm OnepaTopoM Nopsiake N3MeHsTb UCMOoNb3yeMblin nepeveHb Yenyr, TapuHblii nnax.
7.4. AGOHeHT BnpaBe BbipasuMTb CBOE COrnacve WnM oTka3 OT MpedocTaBneHus emy AOCTyna K ycrnyram CBA3M,
OKasblBaeMbIM Apyrumu onepatopamu cBasu. OTka3 oT npegocTaBneHuss AGOHEHTY [OCTyna K ycryram CBsi3u,
OKasblBaeMbIM OpYrvMMKU orepatopaMu cBsidu, odopmnsieTcs nytem nogaun AbBoHeHToM OnepaTtopy NMCbMEHHOro
3asBMneHus, SBnsaoLWerocs HeoTbemnemon vacTblo [orosopa, NM6o uHbIM cnocobom, ycTaHoBNEeHHbIM OnepaTopom.
Takoi oTka3 AEeNCTBYeT C MOMeHTa ero nonyveHuss OnepatopoM. lMopsiaok noaknodeHus yenyr «MexayHapoaHbin
aoctyny», «MexayHapoaHbIi U HauMOHambHbBI  POYMUHI» U «JIerkui pPOYMUHT U MeXOyHapOOHbIA  OOCTyn»
yctaHasnmeaeTtca MTC.
7.5. ABOHEHT BrpaBe BbIPa3WTb CBOE COrflacMe C BO3MOXHOCTBIO MCMOSb30BaHWsA, B TOM 4WCre, NpefocTaBneHns
OnepaTopoM TpeTbuM nuuam cBefeHuii 06 AGOHeHTe B Liensx U criydasx, kKorga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa Ae/CTBYIOLMMY HOPMaTUBHO-MPaBOBLIMU akTamu.
ABOHEeHT BrnpaBe 0TO3BaTb AaHHOe UM corfiacue B Nnoboe BpeMs nyTem HanpasneHus OnepaTopy COOTBETCTBYHOLLErO
MUCbMEHHOTO 3asiBIIEHUS], SBMNSIIOLLErocs HeoTbeMneMol yacTeto [loroBopa, MMbo MHbIM CNOCOOOM, YCTaHOBIIEHHbBIM
Onepatopom. Cornacue cyutaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyyeHus OnepaTtopom YyKasaHHOro B
HacTosILLeM NMyHKTe 3asBneHus. [1onoxeHns HacTosALWero NyHKTa NPMMEHSOTCA B YacTu, He NpoTneopeyallen n.3.4.



HacToALWMX YCnoBui.

7.6. ADOHEeHT BrpaBe Bblpa3WTb CBOE COrfiache Ha BO3MOXHOCTb MOfyYeHUst MHPOPMAaLMOHHBIX PacCbioK, B T.4.
peknambl oT OnepaTtopa u/vnu ero NapTHepPoB, PacnpoCTPaHseMbIX MO CETSAM CBSA3W, a TaKKe Ha UCMONb3OBaHWe
CBeAEHMIN 0 HEM B LiensaxX NPOABMKEHUS] TOBApOB/paboT/ycnyr, B TOM Yuce, NyTem OCYyLLECTBMNEHUS NPSIMbIX KOHTaKTOB
¢ ABOHEHTOM C NOMOLLBIO CPefcTB CBS3W, Koraa HeobXxoAMMOCTb Takoro cornacus npegycMoTpeHa AenCTBYIOWUMU
HOPMaTUBHO-MPaBOBbIMU aKTaMu.

ABOHEHT BrnpaBe 0TO3BaTb AaHHOe UM corfnacue B nioboe BpeMs nytem HanpasneHns OnepaTtopy COOTBETCTBYIOLLErO
NMUCbMEHHOTO 3asBMEHNs, SBNAIOLErocs HeoTbeMrnemon Yactblo [loroBopa, nMbo uHbIM cnocoboMm, yCTaHOBMEHHbIM
Onepatopom. Cornacue cyutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopom YyKasaHHOro B
HaCTOSILLEM MYHKTE 3asBMNeHUs.

7.7. ABOHEHT-M3M4eckoe NMUO BNpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTopoM nopsigke oTkas OT MONyyYyeHus OT
Onepatopa nHopmaumm 06 nsmeHeHnn 4eNCTBYOLNX TapndoB Ha YCnyrM B BUAE KOPOTKOro TEKCTOBOIO COOBLLEHUS.
Ecnn ABoHeHT-cbusmyeckoe nuuo oTkasancs ot nonyyeHus ot Onepatopa nHopmaumm 06 sMeHeHUn OENCTBYIOLLINX
TapudoB Ha Ycnyrm B BuAae KOPOTKOro TEKCTOBOro coobLieHust n He BblOMpan uHow cnoco® nomnyveHus gaHHoW
WHopmaumm, BblopaHHbIM ABGOHEHTOM crnocobom cuMTaeTcs nonyyeHve MHdopmaumm 06 U3MeHeHUn OENCTBYHOLMX
Tapudos OnepaTtopa Ha Cawnte OnepaTopa.

7.8. ADOHeHT BnpaBe YykasaTb B KavecTBe agpeca npedoCTaBleHWs cyeTa agpec I3MeKTPOHHOM nouyTbl nnbo
nepcoHNULMPOBaHHY0 cuctemy camoobcenyxumsaHns Onepatopa. B Takom cnydvae obsisatenctBa Onepartopa no
NpefoCTaBNEHN0 cyeTa CUYUTATCA MOMHOCTBIO UCMOMHEHHbIMM Mo dhakTy HanpaeneHns OnepaTtopom cyeTa Mo
yKasaHHbIM agpecam.

CrtaTbs 8. O6s13aHHOCTN AGOHeHTa

8.1. [lo 3akntoueHus [JoroBopa npegoctaBuntb Onepatopy Heobxoaumble U JOCTOBEPHbIE cBeAeHus o cebe B 0bbeme,
npegycmMoTpeHHoM [JoroBopom, 1 NoATBEPAUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMWU AeNCTBYOLEro
3akoHogaTtenscTBa P®. B criydae naMeHeHus ykasaHHbIX cBegeHuin ABOHEHT 06s3aH B TeYeHWe LIeCTUAecATU OHen
rnocrne Takux uaMeHeHun npepoctasuTb OnepaTopy HOBble OOKYMEHTanbHO MOATBEPXAEHHble AaHHble (Mpu 3akase
AOCTaBKM CYETOB, NO BHOBb yKa3aHHOMY afpecy AocTaBka OydeT npou3BOAUTLCS CO CIEAYHLWEro nocrne nosyyYyeHus
OnepaTtopoM MHpopmaumm 0 HOBOM aapece Mecsua).

8.2. MNMonb3oBaTbcs Ycnyramu B COOTBETCTBUM C AENCTBYOLWLMMU TapudHbIMU NNaHamn n Hactoawmmn Ycnosmnsamu. He
1cnonb3oBath YCnyrn B NpOTMBOMNPAaBHBIX LIeNsiX, @ paBHO He coBepluaTb AeNCTBUIA, HaHocALWwmMX Bped OnepaTopy u/unm
TPETBMM IULAM, B TOM UMCME He pacnpocTpaHATb M He CnocobGCTBOBaTb pPacrnpoCTPaHEHWI0 BPELOHOCHOro
nporpaMmmHoro obecneyeHus co csoero AGOHEHTCKOro yCTponcTBea, He danbcudmumpoBaTth IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb AeNCTBUNA, NPENATCTBYIOWMX HOPManbHOMY PYHKLMOHUMPOBAHUIO CEeTU CBSA3WU, 060opyaoBaHus,
nporpamMmmHoro obecneveHns Onepatopa u TpeTbux NnL.

8.3. CaoeBpemeHHo onnaumsate Ycnyrm MTC HenocpeactBeHHo Onepatopy (MTC) wnm  ykasaHHOMY UM
YnonHomoueHHoMmy vy u Yenyru OPC B COOTBETCTBUMM C AEWCTBYIOLMM MOPSOKOM, METO4OM onnathl Ycnyr,
TapudHbIM NNAHOM Y HACTOSALLUMMU YCIOBUSMM.

8.4. OcyLecTBnsiTb CBOM NpaBa kak ABOHeHTa nNM4HO Nbo Yepes NpeacTaBuTenNs, AEWCTBYHOLLIETO HA OCHOBaHMM 3aKoHa
unu gosepeHHocTU. Mpu 3TOM JOBEPEHHOCTb OT (OM3NYECKOro nuua AoMKHa ObiTb yAoCToBEpeHa HoTapuanbHO nmbo
ochopMneHa WHbIM AonyckaembiM AeNCTBYIOLIMM  3aKOHOA4ATENbCTBOM  CnocoboM, MO3BOMSIOWMM  [JOCTOBEPHO
onpenenutb hakT ee Bbl4auu NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPMANYECKOrO NULLA AOMKHA ObIThb
ochopmneHa cormacHo TpeboBaHusaM 3akoHogaTenbcTBa P®. Bce AencTBMsA, COBEPLUEHHblIE C WCNOMb30BaHWEM
Koposoro crioBa w/unu nocne wnaeHtudmkaumm, nponaeHHon B nopsigke, onpeaeneHHom OnepatopoM, cyMTatoTcst
nponsBegeHHbIMN OT MMeHU U B MHTepecax AGoHeHTa. [leicTBMA, CBA3aHHbIE C OkasaHWeMm YCnyr, COBepLUEHHble C
ABOHeHTCkUM obopynoBaHNEM, C BKIOYEHHOW B Hero SIM-kapTot AGOHEHTa, CYMTarTCA COBEPLUEHHBIMM OT MMEHU U B
nHTepecax ADOHeHTa.

8.5. Coobuatb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapThbl, Tak kak ABOHEHT HeceT Bce 06s3aTenbCTBa No onnate
Ycnyr, BNAoTb 40 MOMeHTa nonyyeHms OnepaTopom oT ABOHEHTa MMCbMEHHOro 3asaenexus o6 ytpate SIMkapThl,
BMEKyLLero npekpailieHve obcnyxuBaHusa gaHHon SIM-kapTbl OnepaTopoM U, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
AanbHenLWwero Cnonb30BaHNsi MO HAa3HAYEHUIO.

8.6. Bo msbexaHne BO3MOXHOMO BO3HWKHOBEHWS MOMEX W WMHOW OMacHOW cuTyauun wmcnonb3oBaTb ABGOHEHTCKoe
obopyaoBaHne C CoOGnioAeHWEM YCTaHOBMEHHbIX MPaBWA W OrpaHUYeHuMn (B 4acTHOCTW, C Yy4YeToM 3anpeTta
MCMNONb30BaHUsi B meTaTenbHbIX annapaTtax, Ha aspogpoMax, aBTo3anpaBo4vHbix cTaHuusx (A3C), a Takke Ha
NpeanpuaTUAX, opraHn3aumsx, y4pexaeHnax u B Apyrux mecrtax, rge CyllecTByeT orpaHuyYeHue Ha MCMonb3oBaHue
pagvonepenanLmnx yCTPOUCTB).

8.7. Ncnonb3oBaTtb Anst NOAKMOYEHUsT K ceTu cBa3n ABOHEHTCKOe 06opyaoBaHUe, COOTBETCTBYHOLLEE YCTAHOBIIEHHBLIM
HOpMaTUBHbIM TpebOBaHNAM Ans AaHHOrO BMAA YCNyr CBA3W.

8.8. ADOHeHT 00na3yeTcsi obecneuntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cogepxallenca Ha SIM-kapTe
3alwmndpoBaHHOM MHGOPMaLMK, COCTaBNSAIOLEN KOMMepYeckyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpefoCcTaBnATb BO3MOXHOCTb TPETBUM NMLAM COBepLUaTh C 3awmdpoBaHHON MHOpMaUmMe, cogepallenca Ha
SIM-kapTe, B TOM u4ucrne, C YyHUKanbHblM wnaeHTudpumkatopom aboHeHTa cetn (IMSI) u  wnHAMBMAYaNbHbLIM
kpuntorpaduyeckum kniodom AboHeHTa (Ki) cregylolme [ENCTBUSA: U3MEHEHVEe, W3BreYeHue, KOMMpoBaHue,
pa3MHOXeHWe, pacnpocTpaHeHue, NepeHoC Ha Apyrue HOCMTENU, NHble NPOTMBOMNpPaBHble AencTBus, AGOHEHT 0ba3yeTca
He un3roTaBnueaTtb AybnukatoB SIM-kapTbl Wiy KapT, cogepXawux uHdopmauuio ¢ AByx unu Gonee SIMkapT, u
obecneynTb HEBO3MOXHOCTb TaKUX OEWCTBUI CO CTOPOHbI TPETLMX NUL. B cnyvae HeBbinonHeHWs AGOHEHTOM AaHHOW
0653aHHOCTU, OH HeceT obs3aTenbCTBa No onnaTe B NOSTHOM 06beme oKa3aHHbIX YCnyr, NoMyYeHHbIX C UCMOfb30BaHEM
aybnukatoB SIM-kapT nnu kapT, cogepXalimx nHopmaumio ¢ asyx unm donee SIM-kapT.

8.9. lMNpepoctaBntb Onepatopy B TeyeHve 3 KaneHAapHbIX AHEW C MOMEHTa 3aknoyeHus [JoroBopa 3aBepeHHbIN
YyNOMHOMOYEHHbIM MpeacTaButeneM ABOHEeHTa — puAMYECcKoro nuua CNMcoK Nuu, ucnosnb3ylwmx ABOHeHTCckoe



obopyaoBaHue ¢ BKIMHOYEHHON B Hero SIM-kapTon, BblaeneHHon Takomy ABOHeHTY-topuamndeckomy nuuy OnepaTtopom B
pamkax [oroBopa, coaepxawimin hammnum, UMeHa, 0TY4eCTBa, MecTa XUTENbCTBA, PEKBU3UTLI OCHOBHOIO JOKYMEHTA,
YyOOCTOBEPSIOLLEro MMYHOCTb 3TUX NuL (ganee — nonb3oBaTenn ABGoHeHTckoro obopyaoBaHus). MiHdopmauus o HOBbIX
nonb3oBatensix ABOHEHTCKOro 060pyA0BaHMSA COrnacHO HacTosILLEMY NYHKTY AOIMKHA NpeocTaBnaTbes AGOHEHTOM He
nosgHee 15 gHen co AHs, korga 06 3TOM CTano M3BECTHO.

Cratbs 9. NpaBa OnepaTtopa

9.1. OnpegensiTb yCnoBus okasaHusi Ycnyr, B TOM yucne TapudHbix nrnaHoB, NOCPeaCTBOM BBeAEHNS HOBbIX TapudHbIx
nnaHos/Ycnyr n/vnu BHeECEHUS U3MEHEHWUsI B OEWCTBYHOLLME YCNOBUSA okadaHus Ycnyr/Tapudbl B NpesyCMOTpPEHHOM
HaCTOALLMMM YCNoBUSAMUN Nopsiake.

9.2. NpuoctaHaBnMBaTb Oka3aHue Ycnyr B cnyyae HapyLueHnss AGOHEHTOM NonoXeHui HacTosaLwmx Ycnosui (Jorosopa),
B TOM YMCIe HapyLUeHUs CPOKOB OnnaThl YCnyr, a paBHoO npu HecobnoaeHnn AGOHEHTOM HOPMaTUBHbLIX MPaBOBbLIX aKTOB
B 06nacTu CBS3U - BNOTb 0 YCTPaHEeHUs HapyLeHui. [puocTaHoBNeHNe OKa3aHus yCnyr Ans Hy»g 060pOHbI CTpaHbI,
6esonacHocTM rocygapctBa U obecneyeHnss mnpaBonopsigka OCYLUEeCTBRSETCA B Nopsiake, YCTaAHOBIIEHHOM
3aKoHOAATENLCTBOM O CBSA3M.

9.3. lMpn ypesBblYaNHbIX CUTyaUMAX NPUPOAHOrO U TEXHOreHHOro xapaktepa OnepaTtop B nopsiake, onpeaeneHHOM
3aKoHOAATENbCTBOM, BMpaBe BPEMEHHO MPeKpaTWTb WM OrpaHUYUTbL OKa3aHWe YCnyr CBSA3W. YMONIHOMOYEHHbIe
rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUW C 3aKOHOAATENLCTBOM POCCumn UMELDT NpaBo Ha NPUOPUTETHOE NOMb3oBaHWe
ycnyramu csisu.

Cratbsa 10. O65a3aHHOCTM OnepaTopa

10.1. MpepocTtaBntb ABOHEHTY Npu 3aknioyeHun JoroBopa HeEO6X0AMMYHO U AOCTOBEPHYIO MHOpMaLmo 06 Ycnyrax, ux
nepeyHe 1 YCrnoBusSX oka3aHus, 0 pekBn3uTax AenNCTBYIOLMX NNLIEH3UIA, HA OCHOBaHUWN KOTOPbIX OKa3biBalTCHA YCNyru,
TapudHbIX nnaHax, nopsiake M ycrnoBusix onnatbl Ycnyr, 30He paguonoKpbITUSI CETU, a TakkKe WMHYH WHGOPMaLMIO,
npeaycMOTPEHHYIO OEeNCTBYIOLLMM 3akoHoA4aTensCcTBom PO.

10.2. Mogkntounte AGOHEHTA K CBOEN CeTu CBA3W, Bblaenute ABOHEHTY B Nonb3oBaHue Ha nepuog aencreus [Jorosopa
ABOHEHTCKNIA HOMEp W/MNK YHWKanbHbIA KOO MAeHTUdUKaummM, BblaenTe ononHUTenbHbI AGOHEHTCKMI HOMEpP Wt
okasblBaTb ABOHEHTY YCryrn B COOTBETCTBMM C 3aka3aHHbIM MM Mo [loroBopy nepevyHeM 1 o6beMoMm.

10.3. OpraHusoBaTb GecnnaTHOe M KPYrnocyTOMHOE KOHCYNbTUPOBaHWE MO BOMpPOCaM MOMb30BaHWsA Ycnyramu u
pacyeToB 3a YCnyru, B T.4. NPeA0CTaBNaTb MHOPMaLuio o Tapudax Ha Ycnyru, 30He pagmMonoKpbITUSi CeTU, HAaCTPOMKax
ABOHEHTCKOro 0bopyaoBaHMSA ANA MOMb30BaHUA TernemMaTuYeckumy ycnyramu CBsi3W, COCTOsIHUM JlMueBOro cyeta
ABOHEHTa 1 0 3a0MMKEHHOCTIN MO onnare Ycnyr.

10.4. NpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrfocyTOMHOro 6ecnnaTHoro Bbl3oBa 9KCTPEHHbLIX onepaTuBHbIX CyX0,
B TOM YMCIE: NOXapHON OXpaHbl, MAMMLMK, CKOPO MEAMLMHCKON MOMOLLM, aBapUAHON ra3oBoK Crnyx6bl - NOCPeacTBOM
Habopa Homepa, eauHoro Ha Bcew TeppuTopumn Poccun ans Kaxxaon 3KCTPEHHOW onepaTtuBHON Cryxobl.

10.5. BeictaBnsaTe AGOHEHTY cyeTa 3a oka3aHHble YCnyrn Ha ocHoBaHuM nokasaHui ACP B nopsiake, npesycMOTpPEHHOM
HacCTOSILLMMK YCNOBUSIMU, NO PeKBU3UTAM, yYKadaHHbIM AGoHeHTOM B [loroBope.

10.6. MNpuHMMaTbL HEO6X0AMMbIE OpraHN3aLMOHHbIE Mepbl ANS 3alUMTbl NepPCoHanbHbIX AaHHbIX AGOHeHTa n cobnogatb
WHble YCTaHOBIEHHble TpeboBaHUs K obecneyeHnto KoHraeHUnanbHOCTK cBeaeHnii 06 AGoHeHTe.

10.7. Cobniogatb ycTaHoBneHHble OnepaTtopoM CPOKU U MOPSIAOK YCTPaHEHUst HEMCNPABHOCTEW, NPEnsTCTBYHLLMX
nonb3oBaHuilo Ycnyramu.

10.8. MTC 1 O®C ocBoboxgatoTca OT OTBETCTBEHHOCTM 3@ HEUCTIONHEHME UMW HEHaAnexallee UCMOMHEHNE NPUHSITBIX
Ha cebs 06513aTensCTB Mo JoroBopy, ECNM X HEUCTIONHEHWE UMW HEHaAMEXaLlee NCNOMHEHUE NPOM30LLIIO BCreACTBNE
06CTOATENLCTB HENPEOOONMMOW CUMbI U B CBA3M C AeNcTBMAMN ABOHEHTA.

Paspgen V. PacueTbl
Cratbsa 11. Tapudbl (ueHbl) Ha Ycnyru
11.1. Tapudbl Ha Ycnyru, MNMopor coeanHenns, EanHuua Tapmudukauum Ycnyr n nopsagok onnatbl HenonHon EgnHmub
Tapudmrkauum yctaHasnmaatTcs OnepaTopom camocTosATeNbHO B TapudHbix nrnaHax. Kpome Toro, B TapudHoM nnaHe
cogepxartcs CBeAeHUs O Cpoke W TeppuTopuu ero Aenctsus. [opsgok Tapudukauum cCoeguHeHWn B poyMUHIre
pasmellaeTcsa Ha cante MTC.
11.2. NHdopmaumsa o AeNCTBYOWMNX U HOBbIX TapudHbix nnaHax OnepaTtopa NpefocTaBnseTcs B Mectax paboTel ¢
ABOHEHTaMK 1 PO3HUYHON peanuaaummn ToBapoB u Ycnyr MTC, a Takke MOXeT pacnpocTpaHsaTbest OnepaTtopoM MHbIMU
cnocobamu, B ToM vucrie Ha Cainte MTC.
11.3. Mpwu 3akntoyeHmn [JoroBopa B COOTBETCTBMM C HACTOSALMMK YCroBuaMN ABOHEHT yKa3blBaeT BblIOpaHHLIN UM U3
npegnaraembix Onepatopom TapudHbIN MnaH, YCNnoBUSA KOTOPOro npegycmaTtpusatoT okadaHve Ycnyr MTC n O®C
ofgHOBpPEMEHHO. AOOHEHT BnpaBe W3MEHWUTb TapudHbIN NNaH Ha WHOM TapwudHbIA NnaH, YCNoBUS KOTOPOro
npesycmaTpyBaloT okazaHue yCnyr MeCTHOM TenedoHHOWM CBA3M C 06A3aTenbHON Nepeagpecaumen BbI30BOB, BXOAALLMNX
Ha [JononHutenbHbIi AGOHEHTCKUI HoMep, Ha ABoHeHTCKMA Homep ABOHeHTa, B ycTaHOBNeHHOM OnepaTopom nopsiake.
Mpu aTOM BbIGPaHHLI AGOHEHTOM TapuHBbIV NaH CTaHOBUTCA HEOTBEMITEMOW YacTbio [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. MNpyvMeHUMBLIA NpK OKasaHWM Ycnyrn MeToq pacyeToB ykasbiBaeTcs B [loroBope wu/unu TapudHOM nnaHe.
OcHoBaHusi NpuMeHeHus MeTofda onpeaenstoTca Onepatopamy 1M yCTaHaBnUBAOTCA B TapudHbIX nnaHax, a Takke
JoBoaaTcs Ao cBeaeHns AGoHeHTa MHBIM cnocoboM.

12.2. HacToawmmuy YcnoBmsiMK ycTaHasnmBaeTcs, 4To 3a Yenyrm MTC MoXeT NpUMEeHATLCA aBaHCOBbIN UMN KPeaUTHBIN
meToAbl pacyeToB. 3a Ycnyrn OPC npumeHAeTCs TOMbKO KpeaAUTHLIN METOA.



12.3. ABaHCOBbIN MeToA pacvyeToB

Mpv aBaHCOBOM MeTOAE pacyeToB YCnyru okasbiBaloTcs B 06bemMe BHECEHHbIX AGOHEHTOM AeHeXHbIX cpeAcTB. AGOHEHT
[0 Havana okasaHus Ycnyr BHOCUT Ha JlnueBow cyeT aBaHc (nnaTex), obpasyrowuii Ha JlueBom cyeTe onpeaensembiin
OnepaTopom MONOXUTENbHbIN ocTaToK. PacyeTbl ¢ AGOHEHTOM NPON3BOAATCA 3a paKTUYECKN OKa3aHHbIe B PacyeTHOM
nepvoge Ycnyrm ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca. CyMMbl aBaHCOBbLIX MnaTexen onpeaensTcs camum
ABoHeHTOM, mncxogsa M3 npegnonaraemoro obbema noTpebneHust 3akasbiBaeMblx Ycnyr u BbibpaHHoro TapudHoro
nnaHa.

B cnyuae, ecnu aT0 NpeaycMoTpeHo ycrnoBusaMu BiopaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIf
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM NnaHoM cymme, nocne Yyero Onepartop obecneyvBaeT 4OCTYN K CeTU
NOABWXHOW CBSA3N Y HAYMHAET OKasaHue YCnyr.

BosobHoBneHne npefgoctaeneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBSI3W C OTCYTCTBMEM Ha JlvueBom cyeTe
MOMNOXMTENbHOrO OCTaTka MPOM3BOAWUTCA MOCMNe MNOCTYNfeHWss Ha cyeT wunu B kaccy Onepatopa unu B Kaccy
YNOnNHOMOYEHHOro NnnLa 04epeaHOro aBaHCOBOrO NnaTtexa, obpa3sytoLLero NoNoXUTENbHbLIN ocTaTok Ha JlueBoMm cyeTe.
Onepatop B uUensx obecnevyeHuss ucnonHeHns ABOHeHTOM ob6s3aTenbcTs no [oroBopy BnpaBe ycTaHaBnvMBaTb
HEeCHWXKaeMbll MONOXMTENbHbIN OocTaTok Ha Jlnuesom cuete AGOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr un
TapudHoro nnaHa, BbibpaHHoro AGoHeHToM. Bo3obHoBNeHMe npegocTaBneHus Ycnyr nocre nepnoga ux HeokasaHus B
CBSA3U C AOCTWKEHMEM OCTaTKa Ha JIMLeBOM cyeTe HECHMXKaeMOro ypoBHSA NPON3BOAUTCS Nocne nononHeHus Jiuesoro
cyeta ABOHeHTa OO CyMMbI, NpeBbIAloOWEeRn YpOBEeHb HECHWKaeMoro octaTka. WHdopmaumio o0 HecHukaemom
nonoxuTensHoMm octatke ABOHEHT MOXeT nonyuntb y OnepaTopa.

12.4. Onnata Ycnyr nocpeACTBOM OT/IOXEHHOro nnartexa

Mpu onnate Ycnyr nocpeacTBOM OTNOXEHHOrO nnartexa AGOHEHT NPoM3BOAUT ONnaTy 3a hakTUYECKU OKasaHHble Ycnyru
B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALWMMK Ycnosuamu. OnnaTta npomM3BoaUTCSA B COOTBETCTBUN C NEPEYHEM,
06beMoM notpebneHHbIx AOOHEHTOM Ycnyr u BbiGpaHHbIM TapudHbIM NaHoOM.

McnonHenne ob6sa3atenbCcTB MO onnate akTU4eckn okasaHHbIX Ycnyr obecnevmBaeTcs BHeceHWeM ABGOHEeHTOM
OEeHEeXHon cyMMbl B pa3mepe, onpegensiemoMm OnepatopoM B TapudHbix nnaHax. B cnyyae HencnonHeHnss AGOHEHTOM
0b6s13aTensLCTB MO onnaTte okasaHHbix Ycnyr, OnepaTop BrnpaBe HanpaBWTb BHECEHHble B KayecTBe obecneyeHusi
AeHexHble cpeacTBa Ha noraweHne obpasoBaBLLUENCS 3a40MKEHHOCTY.

CymMa K onnare 3a hakTU4eckn okasaHHble YCryru, onpeaensercsa Ha ocHoBaHun nokadaHun ACP MTC.

Onepatop BrnpaBe yCcTaHaBnNuBaTb NUMUTbLI (Mpeaenbl) KpeauToBaHusa B Lenom ans Jluuesoro cyeta AboHeHTa u/mnm
Ana ogHoro ABOHEHTCKOro Homepa u3 BblAeneHHbIX ABGOHEHTY no ogHomy [loroBopy, MpW AOCTMXKEHUW KOTOPbIX
Onepartop MMeeT NpaBo OrpaHNYUTb UNN NPEKPaTUTL oKasaHue Ycnyr no JluuesomMy cyeTy unm Takomy ABGOHEHTCKOMY
HoMmepy (ABOHEHTCKMM HOMepaM), COOTBETCTBEHHO, M/MNN BbICTaBUTb BHEOYEPEOHOM CHET 3a (PaKTUYECKN OKa3aHHbIe
Yenyru, KoTopbI JormkeH ObITb onnayeH B CPOK, ykasaHHbIA B cyeTe. BHeoyepeHOW cyeT MOXeT ObITb BbICTaBMEH 3a
nepvon BpeMEeHMW, NPOAOIPKUTENBHOCTBLI0O MeHbLUe PacyeTHoro nepuoaa. Mpu He MOCTYNNeHUM B CPOK Ha CYET Mnu B
kaccy MTC wunu B Kaccy YNONMHOMOYEHHOro nuua AeHEeXHbIX CPeAcTB, AOCTATOYHbIX AN OnnaTthbl OKasaHHbIX YCnyr,
Onepatop Bnpase orpaHM4nTe O6bem npeaocTaBnsemMblx YCnyr Unu nonHOCTbIO NPEKPaTUTb NpeaocTaBneHne Yenyr,
[0 NOCTYNNEeHUst COOTBETCTBYIOLLMX AeHEXHBIX CPEACTB Ha c4eT unu B kaccy MTC nnum B kaccy YNONMHOMOYEHHOro nuua.
Pasmep numuTa (npegena) KkpeantoBaHusa MOXET onpeaensatbcs OnepaTopamy B 3aBUCMMOCTU OT NepeyHsl, obbema 1
ctoumocTn (TapudHoro nnaHa) ncnonb3yemblX YCnyr U MHbIX AaHHbIX.

B cnyyae orpaHuuveHuss nnu npekpawieHusa okasaHua Ycnyr MTC Ycnyrm O®C nognexaT nponopuyoHanbHOMY
OrPaHNYEHMIO NN NPEKPaLLEHMIO.

B cnyvae noctynnexus Ha cyeT unu B kaccy MTC nnun B kaccy YNOMHOMOYEHHOMO nmua U3MULWHMX CYMM, YNnadeHHbIX
ABOHEHTOM MO BbLICTABMEHHOMY CYETY, YyKasaHHble M3NULIHWE CYMMbl WCMOMb3YIOTCS Afsi pacyeToB 3a Ycnyru,
okasaHHble OnepaTopamMu 3a MHOW PacyeTHbI nepuoa.

12.5. OnnaTta Ycnyr MoXeT NPOoM3BOANTBLCA NOCPEACTBOM COYETaAHMS aBaHCOBOIO M OTIIOXKEHHOrO nnatexa.

Cratbs 13. CueT 3a Ycnyru

13.1. MTC exemecsayHO B TedeHune 5 (MATM) kaneHAapHbIX OHEN C MOMEHTa OKOHYaHuWsi PacueTHoro nepuopa
BbICTaBnseT ABGOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapuHbLIM MnaHoM, 3akasaHHbiM AGOHEHTOM MEpPEYHEM,
o6beMoM Ycnyr Ha ocHoBaHuW nokasaHu ACP MTC. CyeT saBnsieTcs 6e3ycrnoBHbIM noaTeepxaeHnem dakra n obrvema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. Cymmbl k onnaTte, Ha4nCneHHble 3a okasaHHble Ycnyrn MTC n Yenyrm O®C, ykasbiBatoTCsl B CHETE OTAENMbHO.
13.3. B Teyenne 10 (OdecsaAtun) paboumx gHe ¢ MOMEHTa OkoHYaHus PacuyeTHoro nepuoga Onepatop obecneunBaeT
npepocTaBneHne AGOHEHTY cyeTa B Mopsifke M cnocobom, onpeaeneHHsiMm B [loroBope. B cnyyae ecnu AGOHEHT He
cornacosan B [loroBope UHOW cnocob npeaocTaBrneHnst cyeTa,, CornacoBaHHbIM CMOCO60OM 1 aapecoM NpefocTaBfeHns
cyeTa cunTaeTcs nony4veHve cueta B ogmce OnepaTopa.

13.4. CyeT pomxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKA3aHHOTO B HEM CpOKa.

13.5. Henony4yeHve nnu 3agepxka B nonyvyeHun cyeta ABOHEHTOM He SIBNSIETCA OCHOBaHWeM Afls OTKasa oT onnathbl
ABOHEHTOM YCnyr nnm oCHoBaHUEM AN NOy4YeHNs OTCPOYKK, PACCPOYKM MO onnare.

13.6. Mpw npepocTaBneHnn HOBbIX ABOHEHTCKUX HOMEPOB ABGOHEHTY BbICTABMSAETCS CYET, BKMOYaOLWMA B ceba nnaTy
3a nogkntoveHne SIM-kapTbl k ceTn cBA3n MTC, aBaHCOBbBI M Apyrve nnaTtexu, B COOTBETCTBUMU C BblOpaHHbIM
ABOHeHTOM nepeyvHem, obbemom Ycenyr n TapudHbiM nnaHoMm. OnepaTtop Bnpase He NpeaocTaBnsATb AGOHEHTY Ycnyru
A0 NOCTYNIEHNs COOTBETCTBYHOLMX CYMM Ha cyeT unm B kaccy MTC mnu B kaccy YNOMHOMOYEHHOro nuua.

13.7. U3BeLueHus1, yBeOMIEHUS U apyrue oduumanbHblie Matepuansl OnepaTopa MoryT ObiTb MOMELLEHbI B KA4ecTBe
WHopmaumm 06 Onepatope, npegocTtaBnaeMonn AOOHEHTY, Ha cTpaHuuax coobleHuin cyeta uwunu B
NepCoHNMULMPOBaHHBIX CUCTEMax camoobenyxuBaHus. CornacoBaHHbIM Mexay Onepatopom 1 AGoHeHTOM crocobom
HanpasneHns ABOHeHTY oduumanbHon nHgopmauun Onepatopa B 3TOM Clydae CYMTaeTCst Cnocod AOCTaBKuM cyeTa,
onpegeneHHbI B [loroBope, B NOpsiAKe, YCTaHOBMEHHOM B NyHkTe 13.3. HacToswmx Ycnosuin. YcnoBusi Nonb30BaHUA
NepCoHNMULMPOBAHHBIMW CUCTEMaMK CaMOOBCY>XMBaHUS ONPeaensioTCA CornaeHnsIMmn O HUX.



Cratbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexagy Onepatopom n AGOHEHTOM Mpou3BOASATCA B pybnsx. B cnyyasix, gonyckaembix OeNCTBYHOLLMM
3aKoHoAaTeNbLCTBOM, Tapndbl Ha YCrnyru MoryT 6bITb YCTaHOBMEHbI B MHOW BantoTe, MpY 3TOM pacyeTbl NPou3BOASATCH B
py6nsx no kypcy LIb Poccum, gencrsytowemy Ha AaTy NOCTYNNEeHWs AeHEXHbIX CPEACTB Ha pacyeTHbIN CHET UNK B Kaccy
Onepartopa nnu B kKaccy YnonHOMOYeHHOro nmua, nmbo no MHoMy Kypcy, yctaHoBneHHomy OnepaTtopoMm. MiHdopmaums
0 NPUMEeHMMOM Mpu pacyeTax Kypce gosoantca OnepaTtopom Ao ceegeHns AGOHEHTOB B NOpsiAKe, NpeayCMOTPEHHOM B

n. 11.2. HacTtoawmx Ycrnosun ana TapuHbIX NnaHos.

14.2. MOMeHTOM UCMONHeHNs aeHexHoro obssatenscTBa AboHeHTa nepen OnepaTtopom CHMTAETCS MOMEHT BHECEHUS
COOTBETCTBYIOLUMNX AEHEXHbBIX CPEACTB Ha pacyeTHbIN cyeT unm B kaccy MTC unu B kaccy YNOMHOMOYEHHOrO UM nuua.
B cnyyae onnatel Ycnyr Kapton Onnatbl, KpoMe Toro, Heo6xoanMbIM yCnoBUeM MCnonHeHnss AGOHEHTOM AEeHEXHOro
obs3atenbcTBa siBnseTca AktuBaumsa KapTbl.

14.3. AGOHEHT npou3BOAuT onnaty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta AGOHEHTa wW/Mnu COOTBETCTBYHOLLMX
ABOHeHTCKNX HoMepoB. [Ins uenen pacyeTa 3a okasaHHble YCryrn ucnonb3dyeTcs ToT Tapud), KOTOpbIA AeNCcTBOBan Ha
MOMEHT YCTaHOBIEHNS COOTBETCTBYIOLLEro COeANHEHUS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymuHre npon3sogatcs no mepe noctynnenus B ACP ceegeHuin o6
OKasaHHbIX Ycrnyrax oT Apyrmx onepatopoB. B 3aBMCMMOCTM OT TexHMYeckux ocobeHHocTen B npouedype obmeHa
nHdpopmaumert 0d6 obbeme okasaHHbIx ABOHeHTy Ycnyr mexay OnepaTopoM 1 poyMMHroBbiM napTHepom Onepartopa
crnmcaHve aeHexHbIX cpeacTs ¢ Jluuesoro cueta ABOHEHTa MOXET OCYLLIECTBNAATLCS € 3aaepkkon 0o 30 AHeN, YTO MoXeT
npusecTu kK obpasoBaHuio 3agormxkeHHocTn AboHeHTa nepea OnepaTopoM.

14.5. Tpy NPUCBOEHUN YHMKANbHOrO MAEHTUdMKaTOpa nnarexa Ana uenen onnatbl YCnyr nocpeacTBoM NepeBoaoB
AEHeXHbIX cpecTB, MHopMaLMa O HEM W MOPSAKE ero ykazaHuWs B pacrnopskeHUsX O nepeBoAe AEHEeXHbIX CPeacTB
posoautca OnepaTtopoM Ao cBefeHust AGOHEHTa B cyeTax, a Takke odumcax obcnyxmnsaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLNN K COrMaLLeHunto, YTO cyeTa-akTypbl He COCTaBRATCHA Npu ucnonHeHun florosopa AGoOHeHTam,
He ABMSALWMMCSA HanoronnarenbluMkaMmu Hamnora Ha [o0aBMNeHHyH CTOMMOCTb, U ABOHeHTaM, 0CBOOOXAEHHLIM OT
UCMonHeHns obs3aHHOCTeN HanoronnaTtenblimka, CBA3aHHbIX C UCYUCIIEHWEM W ynnaTol Hanora Ha Ao6aBneHHyro
CTOMMOCTb.

Pasaen VI. NMpouune ycnosus
Cratbs 15. MNopsagok npeabABNEeHUA NPEeTEH3UNA U UCKOB
15.1. Bce pasHormacusi unv crnopbl, KOTopble MOryT BO3HUKHYTb, ByayT, MO BO3MOXHOCTMW, YperynmpoBaTtbCs nyTem
neperosopoB.
15.2. MpepbsaBneHne ABOHeHTOM npeTeH3u OnepaTopy OCYLUECTBMSIETCA B YCTAHOBIIEHHOM 3aKOHOM Mopsiake C
npunoXeHneM HeobxoAMMbIX AfS PacCMOTPEHUs MPeTeH3WM OOKYMEHTOB, BKMOYas AOKYMEHTbI, NOATBepxAaarLime
dakT HapyLeHuss OnepatopoM 06s3aTenscTs no [Jorosopy.
15.3. Ecnu cornacue no kakum-nmbo npuunHam He GyaeT JOCTUrHYTO B xoAde AocyaebHoro yperynmposaHus (MOMUMO
neperoBopoB 0b6sA3aTenbHO Bktovatowero B cebss B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PP «O cBasm»
npeabsaBneHne ABGOHEHTOM MpeTeH3un u ee paccmoTpeHne OnepaTopom) B cynebHOM mopsigke Bce Cropbl Mexay
OnepatopoM 1 ABGOHEHTOM - OPUONYECKUM NULOM/MHOMBUAYANbHBIM MNpeanpvHUMaTEnemM pacCMaTpuBaloTCs B
apbuTpaxHoOM cyde no mecTy HaxoxaeHus Onepartopa, U3 AeATenbHOCTM KOTOPOro BbiTekaeT crop. PaccmoTpenue
cnopoB mexay Onepatopom 1 AGOHEHTOM-(PU3NYECKUM NULIOM (NOTpebuTenem) NnpomM3BoanTCS B Cyae B COOTBETCTBUM
C LECTBYIOLLUMM 3aKOHOLAATENbCTBOM.
Cratbs 16. OTBeTCTBEHHOCTH CTOPOH
16.1. 3a HencnonHeHne Nnu HeHaanexatiee UCNoNHeHNe NPUHATLIX Ha cebs 0653aTenbLCTB CTOPOHLI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AEWCTBYIOLLUMM 3aKOHOAATENbCTBOM.
16.2. Onepatop 06sa3yeTcs BO3MeCTUTb ABOHEHTY yLepb, NPUYMHEHHbLI eMy B X04€e UcnonHeHus [loroBopa, ecnv MHomn
pa3mep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.
16.3. B cny4ae Heonnatbl, HEMONHON UNW HecBoeBpeMeHHoN onnaTbl Ycnyr AGOHEHT-topuanYeckoe nNuuo ynnavnmsaet
Onepatopy HeycToWKy B pa3mepe 1 nmpoueHTa CTOMMOCTU HEeOMnayveHHbIX, OMfayeHHbIX He B MONHOM obbeme unu
HECBOEBPEMEHHO OMaYeHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKM BMNAOTb A0 AHS NOralleHus 3af0mKEHHOCTH, HO He
©onee cymmbl, nognexawen onnate. B cnyyae Heonnatbl, HENOMHOM NN HECBOEBPEMEHHOM onnatbl Ycnyr ADOHEHT-
dumanyeckoe nuuo ynnadmBaeT Onepatopy HeEYyCTOMKYy B MOpsiaKe M B pa3mMepe, YCTaHOBIIEHHOM [AeNCTBYHOLLMM
3akoHogaTenscTBoM PO,
16.4. CtopoHa, He UCMOMHMBLUAA UNW HeHagnexawmm obpa3om ucnonHuelias obsszatensctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He JOKaXeT, YTO Haanexallee UCNOoMHeHne oka3anocb HEeBO3MOXHbLIM BCNeACTBME AEWCTBUSA
HenpeoJonUMon cunbl  (T.€. 4Ype3BblYalHbIX U HEMNpPeaoTBPaTUMbLIX NPWM  [AaHHbIX YCIOBUSIX OBCTOATENLCTB),
HaxoasiLLeNCcsl BHE KOHTPOIS CTOPOH U HEMOCPEACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb UCMOMHEHUsI 0653aTENbLCTB.
Mpn upesBblyalHbIX CUTyauusx MPUPOAHOrO W  TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHOAAaTENbLCTBOM BMpaBe BPEMEHHO MpekpallaTe Unu orpaHuunBaTb AGOHEHTY okasaHue Ycnyr.
16.5. MNpn BO3HUKHOBEHUM 0BCTOSITENLCTB HEMPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He nMetoLas
BO3MOXHOCTW BbINOMHATE 06sA3aHHOCTM Mo [loroBopy, AOMKHA He3amMeanuTernbHO HanpaBWTb OPYro CTOpOHe
yBEAOMIIEHME O CIyYMBLUEMCS, O NMPUYMHAX CITYyYMBLLIETOCS, CO CCbINTIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLMM
He3aBUCKMbIM KOMMETEHTHLIM OPraHoM, NOATBEPXKAAIOLLUMIA HANNYNE N NPOSOIIKUTENBHOCTL AENCTBUS 0OCTOATENLCTBA
HenpeoaonMMON CUnbI.
16.6. B Tom cniyvae, ecnu Ansa oTAeNbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl 0bs3aTenbHble npasuna,
yCTaHaBMNMBaLLME WMHbIE OCHOBaHWA W Npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C WU3MOXEHHbIMWU B
HacTosiLen cTaTbe, TO B OTHOLLEHUN Taknx AGOHEHTOB MPUMEHSIIOTCA NpaBuna, yCTaHOBMEHHbIe 3aKoHOM. B cnyuvae,
€Cnun OTAEeNbHbIE MONOXEHUS HACTOALLMX YCOBMI B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP HenpMMeHnMbl Anst Kakon-
nmbo kateropmm ABGOHEHTOB, Tak1e NONOXEHUS He NoAnexaT NPUMEHEHNI0 AN AaHHON kaTeropun AGOHEHTOB.



CrtaTtbsa 17. BHeceHMe n3meHeHM B NnepeyeHb Ycnyr, HacTosilyme YCnoBus U uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHOBMNeHHOM OnepaTopoM nopsiake U3MEHWUTb UCMOMb3yeMblll NepeveHb YCNnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTYM Mpu OKa3aHuu TenemaTuyeckux ycnyr cBs3u, ABOHEHTCKMA HOMep w/wunu
TapudHbii nnaH, yBegomus o6 atoM MTC nucbMeHHO unu B WMHOW ykaszaHHo# MTC dopme (B TOM uncne c
MCNonNb3oBaHNEM CPeacTB dhakCMMUIbHONM cBsA3n, SMS-coobLueHuin, ronocosbIx u/vnu Internet-cepsmcos MTC).

17.2. OnepaTtop BrpaBe BHOCUTb MPEANOXEHUS MO WU3MEHEHWIO W [OOMONHEHWIO HacToswmx Ycnosun, [orosopa.
M3meHeHve HacToswmx Ycnosui, [loroBopa odopmnsieTcs nyTem 3akmnoyeHus OOMONHUTENbHOrO CornalleHus B
nnceMeHHon ¢opme nubo nyTeM coBeplUeHWst abOHEHTOM KOHKIMIOAEHTHbIX AencTBuin. MameHeHne OnepaTtopom
ABOHEHTCKOro Homepa npou3BOAUTCA C cobnogeHnem nopsgka, YCTAHOBMEHHOrO 3aKOHO4ATENbCTBOM O CBA3M.
YcTaHoBneHve u umameHeHwe TapudHbIX NNaHOB, OTAENbHbLIX TapudOB Ha YCNYyrM M WHbIX LEHOBLIX YCMOBUMN
npou3BoanTCA B NOPSAKE, NPeAyCcMOTPeHHOM Nn. 17.3 HacToAwmx Ycnosum

17.3. . Onepatop Bnpase, B NobBoM criydae, ycTaHaenMeaTb CaMOCTOATENbHO TapudHblie MNaHbl, a Tawke
yCTaHaBnMBaTb W/WUNn N3MeHATb OTAEeNbHbIE Tapudbl Ha YCnyru, onpeaensite UHbIE LLEHOBbIE YCNOBUSA NpeaoCcTaBneHnst
Yenyr, npu ycnosumn nsselleHns AGOHEHTOB O BBEAEHWM YKa3aHHbIX U3MEHEHU He MeHee YeM 3a 10 KaneHaapHbIX AHewn
[0 MOMEHTa BCTYNneHus ux B cuny Ha cante OnepaTtopa, a Takke Yepes cpeacTBa MacCoBON MHOPMaLIMK, YKa3aHHbIe
Ha Cante Onepatopa B cnyyae ecnum Takas obssaHHocTb Onepatopa npedycMoTpeHa AencTByoLUM
3akoHogartensctBom P®. UHdpopmupoBaHne ABOHEHTOB-topuandecknx nuy, o6 uameHeHum TapudoB Ha Ycnyru
NpPOM3BOANTCH NyTEM pa3MeLLeHUss COOTBETCTBYIOLMX M3BeLleHU Ha cante OnepaTopa, ecnu MHOW crnocob He
cornacoBaH cTopoHamu. [ononHuTenbHble u3selleHns oT Onepatopa, B TOM 4YMCfie O HOBbIX Tapudax, MoryTt
HanpaBnATbCS UHbIMK criocobamu, yctaHoBneHHbIMM OnepaTopoM, B TOM Yuche nyTeM pasmeLleHust uHdopmaumm B
cyeTax 3a okasaHHble Ycnyru, M3BelleHne O BBeOEHUM YKa3aHHbIX U3MEHEHWIA TakkKe OCYLLEeCTBMSETCA B MecTax
obcnyxmBaHns ABOHEHTOB B Cryyasx, ecrnv Takon cnocob usselleHus NpedyCMOTPeH B kadecTBe 0653aTenbHOro B
COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM NOpPsiAKE ONpeaensTb U UBMEHATb NepedeHb YNONMHOMOYEHHbIX NNLL.

CrtaTbs 18. MNpekpalueHne [loroBopa

18.1. ABOHEHT BNpaBe 0Tka3aTbCs OT AarbHeNLero ncnonHeHns [lorosopa unm ero 4actu B OTHOLLEHUM UCMOMb30BaHMS

OOHOTO UNWN HecKonbkux ABOHEHTCKMX HOMepoB, npousseas ¢ OnepaTtopom Bce pacyeTbl no [doroBopy wunu ero

COOTBETCTBYHOLLEN YacTu U NoAaB 3asiBNeHue.

OAHOCTOPOHHMM O0TKa3om ABOHEHTa OT MCMONHeHUs [JoroBopa Takke SABNseTcs:

* HenocTynneHne Ha JlnueBoOW cyeT, CBSI3aHHbIA C OOHWM WM HECKONbKUMW ABOHEHTCKMMM HOMEpamu B TeveHue
ykasaHHoro B TapudHom nnaHe AGOHeHTa cpoka AeHEXHbIX CPEACTB B CYMME, AOCTATOYHON N5t AOCTMKEHUS HA TaKOM
JInueBoM cyeTe NONOXUTENbLHOro ocTaTtka, Nocrne NPUOCTaHOBMEHWUsI OKa3aHusa YCnyr B COOTBETCTBUWN C YCMOBUSIMU
pacyeToB HACTOALLMX YCNOBUNA;

* Hencnonb3oBaHne AGOHEHTOM MMaTHbIX YCNyr B Te4eHne nepuoaa, ykazaHHoro B TapudgpHom nnaHe AGoHeHTa.

18.2. C momeHTa oTkasa ABoHeHTa OT ncnonHeHus [lorosopa unu pactopxxeHusi [lorosopa no Apyrum OCHOBaHUSIM,

06s3aTenbcTBa CTOPOH CHMTAKOTCS NPEKPaLLEHHbIMW MOSTHOCTLI0O UMM B COOTBETCTBYHOLLENW YacTW 3a MCKIIOYEHWEM

06sa3aTenbcTB ADOHEHTA, CBA3AHHBIX C OMATOM OKa3aHHbIX, HO He onnadeHHbix AGoHeHToM Ycnyr. OcTaBLluasics nocne
ncnonHeHns AGOHeEHTOM 00s3aTenNbCTB MO OnnaTe okazaHHbIX YCNyr pa3Huua Mexay onnadeHHon no Jorosopy cymmon

N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bo3epaiiaetcs OnepatopoM  onpegeneHHbIM

ABOHEHTOM CNocoboM 1 MO yKazaHHbIM UM PEKBU3UTaM.

18.3. MpekpalueHne (pacTopxeHne) Oorosopa ¢ MTC B 4acTy okasaHusi yCryr NOABWXHOW paamoTenedOoHHON CBA3N

C ucnonb3oBaHveM ABGOHEHTCKOro HoMepa BrieveT npekpallieHne obssatensctB OnepatopoB nepen AGOHEHTOM MO

[Jorosopy B Lenom.

CrtaTtbsa 19. UHoe

19.1. AGOHEHT 03HaKOMIEH C HOpMaMu AENCTBYHOLLEro 3akoHogaTenscTea PP, perynupytoLero npegoctasneHune ycnyr
NOABWXHON paanoTenedoHHON CBSA3M, MEeCTHOW TenedoHHON cBsA3u, B ToM uucrie ®3 PP Ne 126-03 «O cBsAsn»,
MpaBunamun okasaHusa ycnyr TenedoHHon cesAsu (yTB. NoctaHoBneHwvem [lpaButenbctea P® ot 9 gekabpa 2014r.
Ne1342), a Takke ¢ gencteyrowmmm TapudHbeiMm nnadammu Onepartopa.

19.2. ABOHEHT MHdopmMupoBaH 0 ToM, YTo ODPC yctynaeTr MTC npaBo TpeboBaHusi onnatebl Yenyr O®C. C gathl, korga
kK MTC nepexogsT npaea TpeboBaHMsA onnaTbl ycnyr n wrpadHbix caHkumi, MTC BnpaBe HanpaBuTb NOCTYNUBLUME OT
ABoHeHTa nnaTtexu Ha noraweHne 3agosmkeHHocTu ABOHeHTa, yka3aHHOW B HacTosweM nyHkTe [Mpasun, a B cnyvae
HEeQOCTaTOMHOCTM YKa3aHHbIX NnaTexeh MNpUoCTaHOBUTbL OKa3aHue Ycnyr ABGOHEHTY A0 MOMHOro noralleHus UM
yKasaHHON 3agormkeHHocTu. lMonHas nHgopmauuss 0 NpPoBeAeHHOM 3aveTe ykasblBaeTCs B cCYeTe, BbiCTaBSEMOM
OnepaTopom B COOTBETCTBUM C HACTOALLMMYU YCNOBUAMU.

19.3. HeiictBus, cBA3aHHbIE C 3akntodeHnem [oroBopa oT umeHn OPC, B Tom uucne, aboHeHTCkoe obcnyxuBaHue
ocyuwectBnseT MTC Ha OCHOBaHMM areHTCKOro CornalleHus.



