OOIrOBOP 06 okazaHumu
ycnyr cBsAisan (pM3nM4ecKum nuuam

OTKpbITOE aKuuMoHepHoe obuwecTBo «MobunbHble TeneCucrembi» (OAO

«MTC», 109147, Mockea, Mapkcuctckas, 4.4), uMeHyemoe B AanbHenwem
«Onepartop», C 04HOM CTOPOHbLI N PM3n4eckoe N1uo, ykazaHHoe B M. 2
3aaBneHus O 3akniyeHuMn HacToswero [ljorosopa (ganee — «3asaBneHve
ABoHeHTay), UMeHyeMoe B arnbHenwem « AGOHeHT», C

APYron CTOPOHbI, COBMECTHO MMeHYeMble «CTOPOHbI», 3aKMIOYUIIM HACTOALLNNI
[oroBop 006 okasaHMM ycnyr cBs3M U3MYECKMM IviuaM, MMEHYEMbIA B
AanbHenwem «[JoroBop», 0 HMXeCneayrLeM:

l. NMPEOMET AOMOBOPA

1.1. OnepaTop okasbiBaeT ABOHEHTY Ycrnyrn, a ABOHEHT 06a3yeTcs onnaynBaThb
Ycnyrn B COOTBETCTBMMU C ycnoBusiMu Hactosuwero [orosopa, lNpunoxeHun K
Hemy, [lpaBun okasaHua ycnyr «domawHun WHTepHeT» n «domawHee TB»
(nanee — «[llpaBuna»), ABNALWNXCA HEOTbEMNEMOW YacCTbl HACTOSLLEro
[oroBopa.

Horosop, lNMpunoxeHusa Kk Hemy un NpaBuna B COBOKyNnHocTn obpasytoT [orosop,
KOTOpbIN ABNsieTcsa NyonuyHbiM W onpegenseT MNOopsAoK B3aMMOOTHOLLEHMS
CTOopoH npu okasaHuu Ycnyr. Hactosawmnn goroBop cYMTaeTcsl 3akfoYeHHbIM C
MOMeHTa akuenTta OnepaTopom odepTbl ABOHEHTa, caenaHHOW nyTeMm nogayu
Onepatopy 3aseneHus Ab6oHeHTa. Akuentom odepTbl ABOHEHTa cuuTaeTcs
Aata pasmewieHmss OnepaTtopom B JIN4HOM KabuHeTe YBeOOMMEHUA O HaNM4ymm
TEXHNYECKOM BO3MOXHOCTW oKkadaHus Ycnyr A6oHeHTy. CTOpOHbI NnoaTBepXaatoT
cobnogeHne nucbmeHHon dopmbl [loroBopa v YBeOOMSIEHUA, YKa3aHHOro B
HaCTOsILLLEM NYHKTE.

MpaBuna, yTBepPXOEHHble  €OWHOMNYHBIM  UCMOMHUTENbHBIM  OpraHoMm
OnepaTopa, pasmelleHbl Ha cante OnepaTtopa B ceTu VIHTepHeT no agpecy:
http://dom.mts.ru/.

TepMuHbl WM onpegeneHns, ucnonb3yllmnecs B Hactoswem [oroBope U
MpunoxeHnax K Hemy, onpeaenexsl B [NpaBunax.

1.2. yCJ'IyFI/I OKa3bIBakOTCA OnepaTopOM Ha OCHOBaAHWMN:

o JlnueHsun depgepanbHoM cnyxkbGbl nNo  Hag3opy B cdepe  CBA3N,
MHOPMALMOHHBIX TEXHOMOMMMW M  MaccoBbiX KOMMyHMKauun Ne 80186 Ha
oKasaHue TenemaTu4eckux ycnyr ceaau, seigaHHon 15.02.2011 r., gencreytoLlen
no 15.02.2016 r;

e JlvueHsun denepanvHon cnyxObl Mo Haasopy B cdepe cBaAsnm Ne 93680 Ha
oKasaHue yCnyru CBsian no nepegade AaHHbIX, 3@ UCKIMIOYEHMEM YCIyr CBA3U MO
nepegaye gaHHbIX AN Lernen nepegadu roriocoBon MHopMauun, BblgaHHON
17.04.2012 r., pencteytowen go 17.04.2017 r;

o JlvueHaun depgepanbHoM cnyxbbl nNOo  Hag3opy B cdepe  CBA3W,
WHOPMALMNOHHBIX TEeXHOMOrMMm n MaccoBbiX KOMMyHuKauun Ne 95837 Ha
oKasaHue ycnyr cBa3u ang uenen kabenbHoro BellaHus, BbigaHHon 25.11.2009
r., gencreyrwouwen oo 24.11.2014 r.;

e JlnueHsun depepancHon cnyxbbl MO Hag3opy B cdepe CBA3UM M MaCCOBbIX
KoMMyHuKaumn Ne61473 Ha okasaHue ycnyr CBA3W No npegocTaBreHntio KaHanos
cBsA3u, BblgaHHon 24.11.2008 r., gencteytowen 0o 24.11.2013 r.



1.3. Nopsipok npepoctasneHns OnepaTtopom Ycnyr onpeaensetcsa [Npasunamu
n  TpunoxeHnsmn, SABASIOWMMUCA HEOTbEMNIEMOW YacTbld HAaCTOSLLEro
[lorosopa.

1.4. CocTaB Ycnyr, oka3blBaeMblX B COOTBETCTBUM C YCIIOBUSIMW HACTOSALLErO
HoroBopa, NpunoxeHun k Hemy, NpaBus, BKNOYaeT:

° aocTtyn K ceTn ceasm Onepartopa;

° aoctyn K MHOPMALMOHHBLIM cuctemam NHOPMaLMOHHO-
TeNeKOMMYHUKALMOHHbBIX CETEN, B TOM Yncne K ceTn IHTepHeT;

° npuemM n nepegavy TenemMaTnyeCcknx afeKTPOHHbIX COOOLLEHNN;

° coeHEeHME Mo CeTU Nnepeaayun AaHHbIX, 3a UCKITIOYEHNEM COeaNHEHWUI
Ans yeneun nepegadun ronocoBon MHgopmMauumu;

° AOCTyn K ycnyram nepedavv [OaHHbIX, OKa3blBAeMblM ApPYrMMu

onepaTtopamMu CBSI3W, CETU Nepedayvym OaHHbIX KOTOPbIX B3aUMOAEWCTBYIOT C
ceTbto cBsA3n Onepartopa;

o pacnpoctpaHeHne (OOCTaBKy) CurHama nporpamMm TeneBU3NOHHOIO
BellaHnsa n (Mnun) paguoseLliaHna no kabernbHon ceTn cBA3nM o0 ABOHEHTCKOro
obopyaoBaHus.

1.5. AOGOHeHT noaTeBepXaaeT, 4TO agpec YycTaHoBKM  ABOHEHTCKOro
obopyaoBaHusa, nogknwyaemoro Kk cetn cBasm OnepaTopa, COOTBETCTBYET
agpecy, ykazaHHoMmy ABoHeHToM B 3asiBrieHun ABGOHeHTa.

1. NMPABA U OBA3AHHOCTU OMNEPATOPA
2.1. OnepaTtop 0bs3yeTcs:

2.1.1. OkasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C TpeboBaHMAMMU
AencTeyolero 3akoHogatenoctBa P® m B COOTBETCTBMM C  YCIOBUAMMU,
onucaHHbIMM B HacTosweM [oroBope, [MpunoxeHuax k Hemy, [lpaBunax wu
NUUEH3USX, YKasaHHbIX B N. 1.2 [loroBopa.

2.1.2. N3Bewatb ABGoHeHTa B MecTax paboTbl ¢ ABGOHEeHTamu wu/unu 4epes
cpeactBa MaccoBoM MHopmaumm u/mnm  MHPOPMAaUUOHHbIE CUCTEMbl 06
n3mMeHeHnn Tapudos Ana onnatbl Ycnyr He MeHee vyem 3a 10 (gecatb) gHen Oo
BBEEHUS HOBbIX TapudoB.

2.1.3. CBOEBpPEMEHHO 3a4yuCnATb aBaHcoBble nnaTtexu ABoHeHTa Ha Jlvuesow
cyeT B cooTBeTCcTBUM C [1paBnnamu.

2.1.4.B yCTaHOBMEHHblEe CPOKAM W Hagnexawum obpasom YCTpaHsTb
HeucnpasHOCTM, BO3HMKWIME o BuHe Onepatopa W npenaTcTBylOLME
NMONb30BaHUIO Ycryramu.

2.1.5. MWsBewatb AOOHeHTa nNyTeM pasMelleHnUss COOTBETCTBYIOLLEro
yBegomneHnsa B JInyHOM kabuHeTe He no3gHee vyeMm 3a 24 (ABaguaTb YeTbipe)
yaca O T[MPUOCTaAHOBNEHUN OKasaHus emy ycnyr ceasnm OnepaTopoM no
OCHOBaHUAM, npegycMoTpeHHbiM nn. 2.2.1 n 2.2.2 Hactoswero [orosopa.
CTopoHbl noaTeepxgatT cobnogeHne nucbMeHHoOW ¢OpMbl  YBEAOMIEHUS,
yKa3aHHOro B HaCTOSALWEM MYHKTE.

2.1.6. Obecneunte B UeNAX oOkasaHua Ycnyr BblgeneHne AOOHEHTCKOMY
TepmuHany CeTeBoro agpeca.

2.1.7. CoBMeCcTHO ¢ ABOHEHTOM onpeaensaTb HOBbIE CPOKN OKa3aHus YCryr, ecnu
HecobnoaeHne yCTaHOBMEHHOrO cpoka 6bino obycnoBneHo obcTtosTenbcTBaMm
HenpeoaoNMMON CUnbI.



2.1.8. MNpepocTtaBnate ABOHEHTY BO3MOXHOCTb AOCTyna K JInyHoMy kabuHeTy. B
cnyyae npuOCTaHOBMEHUS okaszaHus Ycnyr JIndHblh kabuHeT ocTaeTtcs
AocTynHbIM ana ABoHeHTa 4epe3 ceTb nepefaynm aHHblX (CeTb MIHTEpHeT) B
TeyeHne cpoka AencTeusa Hactosulero [lorosopa.

2.1.9. B cny4ae ecnu nmeno Mecto NpMocTaHOBEHME OKa3aHUs YCnyr B CBA3M C
HeucnosnHeHnem ABOHeHTOM cBouX 006s3aTenbCTB MO onfniate  YCnyr,
BO30O6HOBUTL OKkasaHue Ycnyr AGOHEHTY npu nononHeHnn AGoHeHTOM JlnueBoro
cyeTa Ha CymMMy, AOCTaTOMHYK AN onfiatbl YCnyr 3a crnegylowmnn PacyeTHbIn
nepwuoga.

2.1.10. Mo nucbmeHHOMYy 3asiBneHuto AboHeHTa 6e3 pacTopXeHus
HacTosiwero [loroBopa npMOCTaHOBUTbL OKasaHue Ycnyr ABGOHEHTY Ha Cpok,
yKasaHHbll B MNUCbMEHHOM 3asiBneHun A6oHeHTa. [lpu 3aTtom Cc ABOHeHTa
B3MMaeTCs nnata 3a BeCb Nepuoj, yKasaHHbIN B 3adBeHUn, B COOTBETCTBUMU C
Tapuom, cneumanbHO NPeayCMOTPEHHBIM OS5 TaKUX CryYaeB U yKa3aHHbIM B
lMpaBunax.

2.2. Onepatop Bnpase:

2.2.1. BpeMeHHO MOMHOCTbI0 UMM YaCTUYHO NMpUOCTaHaBNuBaTb OKasaHue Ycnyr
ABOHeHTY B criydae HapyweHus AGOHEHTOM AENCTBYHOLLEro 3akoHodaTenbCcTBa
P® n tpeboBaHuin, npeayCcMOTPEHHbIX lNMpaBunamu, Hactoswmm [JoroBopom wu
MpunoXxeHnamm K Hemy, B TOM YuCrie NMPU BO3HUKHOBEHUM 3a40SHKEHHOCTU MO
onsiate okasaHHbIX Ycnyr (NpuocTaHoBMeHWe 1 BO30OHOBNEHNE OKa3aHus Ycnyr
npounssogmtca OnepaTtopoM B COOTBETCTBUMU C YCNOBUSMWU, U3IOXEHHLIMWU B M.
5.14 HacTtosiwero [Jorosopa).

2.2.2. OcywecTBnaTb  MNOSIHOE WM 4YacTUYHOE OrpaHUYeHne OTAENbHbIX
aenctenin AboHeHTa, ecrnn TakMe OENCTBUS cOo3daloT Yrposy AnA HOPMarnbHOro
PYHKLUMOHMPOBAHNA CeTU W/MNn HapywalwT TpeboBaHusA, NpenyCMOTpPEHHbIe
MNMpaBunamu, HactoAwmmM [loroBopom u MNprunoXeHUAMU K HeEMY.

2.2.3. OTkazaTb AGOHEHTy B 3aknodeHun [loroBopa npu  OTCYTCTBUM
TEXHUYECKOM BO3MOXHOCTU ONA npegoctaBneHus Ycnyr. [pu 3aToM 0 cBoeM
otkasze OnepaTtop o0653aH coobwmnTe ABOOHEHTY MNUCbMEHHO B CPOK, He
npesblwarwowmnn 10 (gecatn) gHen C AaTbl OKOHYAHMS MNPOBEPKU HanMnuus
TEXHNYECKON BO3MOXHOCTM OKasaHus Ycnyr, B COOTBeTCTBUM C n. 6.1
HacToswero [orosopa. CTopoHbl noaTBepxaatT cobnogeHne MnUMCbMEHHOM
dopMbl yBEAOMMEHNS, YKa3aHHOMO B HACTOSLLEM NYHKTE.

2.2.4. IaMeHATb B O4HOCTOPOHHEM Nopsiake Tapudobl, YCNOBUA, CPOKU U CUCTEMY
onnartbl, nNepeyeHb, BUAbl WU cocTaB Ycnyr B nopsgke, npegycMoTPeHHOM
AENCTBYIOLMM 3aKOHOOATEeNbCTBOM, YCMOBUAMM HacTtosdwero [loroBopa w
MpaBunamu.

2.2.5. NMpuBnekaTtb TPeTbUX NUL K BbINOSTHEHUIO IOPUANYECKUX U UHBIX OENCTBUN,
CBsI3aHHbIX C OKa3zaHueM Ycnyr AGOHEHTY.

2.2.6.B 6eccnopHom (6esakuenTHOM) nopsigke CnucbiBaTb, Mepemelartb
owmnboYHO 3avncneHHble Ha JluueBon cyeT ABOHEHTa Nnartexu B Nopsiake,
npegycMoTpeHHoM [Npasunamu.

2.2.7. OnepaTtop BnpaBe BECTU 3anucb TenegOHHbIX pas3roBopoB ¢ AGOHEHTOM
npn obpaleHuax AboHeHTa Kk OnepaTopy nocpeacTBOM TenedOoHHOM CBSA3U C
uenblo ucnonHeHns [oroBopa unu npeabaBneHna MpeTeH3unn, a Takke
Nony4YeHnsa cnpaBoYHOM MHopmMaumm 06 Ycnyrax.



I1. NMPABA N OBA3AHHOCTU ABOHEHTA
3.1. ABoHeHT 0bsa3yeTcs:

3.1.1. NopaepxuBaTtb NONOXUTENbHLIM banaHc JlMueBoro cyeTta, CBOEBPEMEHHO
npou3Boasi Heobxoaumble  aBaHCOBble nnaTtexu 3a  Ycenyrm  u/vnm
[ononHutenbHble ycnyrn Ha pacdeTHblin cyeT OnepaTtopa B COOTBETCTBUWN C
yCnoBusimu, UsnoxeHHolMu B lNpaBunax, Hactoswem [orosope u NpunoxeHnax
K HEMY.

3.1.2. CobntopaTts Npasuna, ycnosus HacTosiwero [lorosopa v MNpunoxeHun K
HeMmy.

3.1.3. Aicnonb3oBaTb AnNs  MONyvYeHust Ycnyr TONbKo cepTuduumpoBaHHoe
AbGoHeHTCKOE obopyaoBaHne W nporpaMmHoe obecrneyeHne, KOTOpOe
COOTBETCTBYET TpeboBaHNAM, yCTAaHOBMEHHbBIM 3aKoHOA4ATENbCTBOM PO.

3.1.4. CBOeBpeMEHHO, B CpOK, He npesblwatowmn 60 (wectngecatn) gHenm c
AaTbl COOTBETCTBYHOLMX W3MEHEeHUW, nucbMeHHO coobwaTtbe OnepaTopy O
npekpalleHMm CcBOUX MpaB BnageHns w/unm nonb3oBaHUsS MNOMELLEeHMEM, B
KOTOpOM YycTaHoBneHo ABOHeHTCKoe obopyaoBaHMe, a Takke 06 M3MeHeHun
CBOUX NepcoHanbHbIX AaHHbIX (PUNO, nacnopTHble AaHHbIE, MECTO XUTENbCTBA,
HOMep TenedoHa M np.), ykasaHHbIX B HacTtosiwem [orosope, MNpunoxeHunsax K
HemMy 1 3aaBneHun ABOHeHTa.

3.1.5.Cogepxkatb B MCMpaBHOM  COCTOSIHUM  ABOHEHTCKYIO  JIMHMIO,
ncnono3yemyto  OnepatopoMm Ans  okasaHma Ycnyr, u  ABOHeHTCKoe
obopyaoBaHue, Haxogsduleecs B nomelleHun ABOHeHTa, a Takke cobnogatb
npaBuna akcnnyaraumm aToro 0bopyaoBaHus.

3.1.6. MNpeanpuHnmate Bce Heobxoaumble Mepbl Mo 3awmte ABGOHEHTCKOro
TepMuHana oT BO34eNCTBMS BPe4OHOCHOIo NporpammMHOro obecneyeHus.

3.1.7. lNpenaTtcTBoBaTb pacrnpoCcTpaHeHMto Cnama n Bpe4OHOCHOro
nporpammMHoro obecneveHusi ¢ ero AGOHEHTCKOro TepMuHana B COOTBETCTBUM C
TpeboBaHuAMN OencTByowWero 3akoHogatensctea P® u ¢ ydetom [lpasun,
TpeboBaHu HacTosiwero [lorosopa un MNpunoxeHun K HEMY, a Takke YCrnoBui
nonb3oBaHus Ycnyramu, paspabotaHHbix Poccunckmm  HUW  Passutua
O6wecTtBeHHbIX CeTer M pasMelleHHbIx B ceTu WHTepHeT no agpecy:
http://www.ripn.net:8080/about/servpol.html.

3.1.8.MNpegoctaenate Onepatopy [AOOCTOBEPHY MHGMOPMaUUIO O CBOUX
NepcoHanbHbIX AAaHHbIX U OPYrNX CBeAeHUsX, UCMONb3yeMblX B COOTBETCTBUMU C
ycnosusimu Hactoswero [lorosopa, lNpunoxeHun kK Hemy n MNpasun.

3.1.9.MNpoBepAaTb Hanuune yeegomneHnn OnepaTopa No agpecy B CeTu
WNHTepHeT http://dom.mts.ru/ (B TOM uyucrie B JInyHOM KabuHeTe) u
npocMaTpmBaTb CTaTUCTUYECKYIO MHOPpMaLMo 06 06 beMe NofyYeHHbIX YCnyr.
3.1.10. B cnyyae otkasa oT Ycnyr nepegatb OnepaTtopy AaHHbIA OTKa3 B
MMCbMEHHOM BMAe He nosgHee 4em 3a 5 (NsaTb) paboumx AHEN OO0 yKa3aHHOWM
ABOHEHTOM AaTbl NpeKkpaLeHnsa Nosib3oBaHus Ycryramu.,

3.1.11. CobBCTBEHHBIMM CUMaMyX U 3a CBOW cyeT obecneunTb Hanuyue
AboHeHTcKoro obopyaosaHus 1 ABOHEHTCKOro TepMuHana, HeobxoanmMblx ons
nony4vyeHns Ycnyr.

3.2. ABOHeHT Brnpase:

3.2.1. OTkasaTbCs OT onnatbl YcCrnyr, He npegyCMOTPEHHbIX HACTOSALWUM
Horosopowm, MNpunoxeHnamm K Hemy u Npasunamm n NnpeaocTaBeHHbIX emy 6e3
ero cornacus.




3.2.2.Mony4yaTb OOCTOBEPHYID M UcCYepnbiBaoLwwyo WHgpopmaumio ob Ycnyrax,
okasblBaeMblx OnepatopoMm, B cooTBeTcTBUM C [lpaBunamu, HacTOALWMM
[orosopom u [NpunoxeHNAMn K Hemy.

3.2.3. CoBmecTtHO ¢ Onepatopom B cOOTBeTCTBMM C N. 2.1.7 HacToALero
[oroBopa onpefensaTb HOBble CPOKM OKasaHus Ycnyr, ecnu HecobniopeHve
YCTaHOBNEHHOro cpoka 6b1s1o 06ycnoBneHo o6CcToATENLCTBAMM HENPEOOONTMMON
CUnbI.

3.3. AOOHEHT rapaHTupyeT, 4TO OH obnagaeT 3aKOHHbIMM MpaBaMu Ha
NOMELLEHNS, PacCnoSyiOKEHHbIE MO agpecy, ykaszaHHOMYy B M. 2 3asiBreHus
ABoHeHTa, a Takke noaTBepXxdaeT MnoflydeHMe COOTBETCTBYIOLWLEro corfacus
Bnagenobua AGoHeHTCKON TeNedOHHOW NTMHUK Ha NoakKnovYeHne obopyaoBaHus K
ykazaHHoM  ABOHEHTCKOM  TenedOHHOW JNUHUM WU nonyyeHne  Ycnyr,
npegcrasnsemblx Onepatopom, B Criydae korga okasaHue YCrnyr opraHusyeTcst
OnepatopoM npuv  UCNONb30BaHMM  abOHEHTCKOM  TenedOHHOW  NUHUN,
OpraHM3oBaHHOW AN OKasaHus ycnyr TenedoHHOM cBA3WM, U ABOHEHT He
ABMSeTCa  nofib3oBaTenemM  ycrnyr  TenedOHHOW  CBA3W,  3aKNHYUBLUUM
COOTBETCTBYIOLWMNMA [O0MOBOP C OnepaTtopoM, NpeaocTaBnsaowmm  yenyry
TenedOoHHOM CBA3N.

3.4. ABOHEHTY 3anpeLuaeTcs:

3.4.1. icnonb3oBaTtb AOOHEHTCkOe obopyaoBaHMe B ULeNnsAX, OTMMYHbIX OT
NMNYHBIX, CEMENHbIX, JOMALLUHUX U B UHbIX LensaX, CBA3aHHbIX C OCYLLECTBNEHNEM
ABOHEHTOM npeanpuHMMaTENbCKON OEATESNTbHOCTN.

3.4.2. PeTpaHcnunpoBaTtb, BOCMNPOM3BOAUTbL (KOMMpOBaTb) WNU  UCMNOMb30BaTb
MHbIM 00pa3oM TENEBU3NOHHbIE W paaMoBeLLaTeNbHble MporpamMmmbl (Kpome
Crny4yaeB HEKOMMEPYECKOIO UCMOMb30BaHNUS B NNYHbIX Liensx ABOHeHTa).

3.4.3. OcywecTBnATb UHbIE OENCTBUSA, NpeaycMoTpeHHble Pasgenom VI «[paBa
n o6asaHHocTn ABoHeHTay lNpasun.

V. CTOMMOCTbDb YCNYT U NOPAOOK PACYHETOB

4.1. CtoumocTtb Ycnyr Onepartopa onpegensieTca ucxoas ms tapudoB u/mnu
TapudHbiX nnaHoB, ycTaHaBnueBaemblx [lpaBunamm u  yKasbiBaeMbiMU
ABoHeHTOM B n. 1 3aaBneHus AbGoHeHTa. LUeHbl Ha Ycnyry w/unu
[ononHuTenbHble YCryrn ykasblBalOTCA B POCCUUACKUX pybnsx. ABOHEHT
onnayvBaeTt Ycnyrm B nopsgke, onpegeneHHom [lpasunamu. K npoBeaeHuto
pacyetoB OnepaTopoM MOryT NpuBeKaTbCs TPeTbU Nmua.

4.2. Agpec n cnocob gocTtaBkm yBegomneHun ABOHEHTY, KacatlolmMxcsa onnathbl
Ycnyr, ykasbiBaotcsd AOGOHeHTOM B n. 2 3asBneHums AOoHeHTa. Bcio
MHpOPMaLMIO O COCTOSAHUK CBOEro JluueBoro cyeta ABOHEHT nomny4yaeT yepes
JTnyHbIN KabUHeT.

V. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTop HeceT OTBETCTBEHHOCTb 3a HEUCMNONHEHME UMW HeHagnexawiee
NCMOSHEHNE CBOMX 00s13aTeNbCTB NO HacTosdweMy [oroBopy B COOTBETCTBUM C
AENCTBYIOLWMM 3aKoHoA4aTeNbCTBOM PP B cneaylowmnx cnyyasax:

. HapylleHMe CPOKOB MpeaoCTaBfeHust A0CTyna K CeTU nepenayu
AaHHbIX;
. HapyLleHne npeayCcMOTPeHHbIX [1oroBOpOM CPOKOB OKasaHusi YCnyr;

° HeoKkasaHue Ycnyr, npeaycMoTpeHHbIX [JoroBopow;



° OKa3aHne HeKa4eCTBEHHbIX yCJ'IyF;

o HapyLleHNe YCTaAHOBJIEHHbIX OrpaHUYEeHWn Ha pacnpocTpaHeHue
ceegeHmn o6 AOBOHeHTe, CTaBWKUX €My W3BECTHbIMW BBMAY WCMNONTHEHUS
[lorosopa.

5.2. Onepatop HeceT OTBETCTBEHHOCTb 3a MpsIMble, [OOKYMEHTarnbHO
NoaoTBEPXAEHHble  YObITKM AGOHEHTa, MPUYMHEHHbIE eMy [OeNCcTBUSIMU
OnepaTopa, BUHOBHOCTb KOTOPOro AokasaHa B cyaebHom nopsake. KocBeHHble
yObITKWN 1 yNyLLEHHAs BbIroAa BO3MELLEHMIO HE Noanexar.

5.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHUM YCnyr B
cnyyae cboeB B paboTte nporpamMmMHOro obecneyeHuss unm obopyaoBaHusi, He
npuHagnexawmnx Onepatopy.

5.4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MOfHble WM YaCTUYHbIE
nepepbiBbl B OKasaHuUM Ycnyr, CBsA3aHHble C 3aMeHoW obopyaoBaHuS,
nporpamMHOro obecneyeHuss unu nposegeHnemM apyrux paboT, BbI3BaHHbIX
HeobXxo4MMOCTbIO nogaepXaHust paboTocnoCoOOHOCTUN U Pa3BUTUA TEXHUYECKNX
cpenctB OnepaTopa, Npy yCroBun NpeaBapuUTENbHOro m3seLleHns AGOHEHTa O
nNpoBeaeHnn Takmx paboT He MeHee YeM 3a CyTKM A0 AaTbl UX NPOBEAEHMS.

5.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a (PYHKUMOHUPOBAHME U
AOCTYNHOCTb OTAESbHbIX cerMeHToB ceTh VHTepHeT. OnepaTtop He rapaHTupyeT
BO3MOXHOCTU WMHGOPMALMOHHOrO obmMeHa C TemMu y3namu ceTu nepefayu
AaHHbIX UK cepBepamMu, KOTopble BPEMEHHO UM NOCTOSIHHO HELOCTYMHbI Yepes
ceTb VIHTepHeT.

5.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HexXernaTtesbHble ans
AbBoHeHTa nocnencTBus, BO3HUKLIME BCNEACTBUME HEBEPHOro crefoBaHus
ABOHEHTOM  MHCTpyKuuam Onepatopa, MofyYeHHbIM WM NOCPEACTBOM
TenedoHHoM KoHcynbTaumm Onepartopa.

5.7. OnepaTop He HeceT OTBETCTBEHHOCTW 3a OTCYTCTBME Yy4yeTa aBaHCOBOrO
nnatexa ABoHeHTa Ha JluueBom cyeTe ABOHEHTa B criydae HenoCTynneHus
AaHHOro nnaTexa Ha pacyeTHbIn cyeT OnepaTopa.

5.8. OrlepaTop He HeceT OTBETCTBEHHOCTU 3a obecrneyeHne 6Ge30nacHOCTU

obopyaoBaHus n nporpammHoro obecneyeHuss AGOHEHTa, UCMOMb3yeMOro UM
ANS nony4veHus YCnyr.

5.9. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEY4OBMETBOPUTESNBHOE KayecTBO
Ycnyr, HapyleHne CpOKOB OKasaHus Ycnyr unv nepebou B okasaHuu Ycnyr
BCnencTeme MCrNonb30BaHNUSA ABOHEHTOM HencnpaBHOro n/nnu
HEeCOOTBETCTBYIOLWEro TpeboBaHMAM OEWCTBYHOLLEro 3akoHogaTenoctea P
ABoHeHTCcKoro obopyaoBaHus.

5.10. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a cofepXaHue WHdopmauumu,
nepenasaemon (nonyyaemon) AGOHEHTOM NpU NONb30BaHUN Ycnyramu.

5.11. Onepatop He HeceT OTBETCTBEHHOCTM 3a  [AOCTOBEPHOCTb
npenocTaBnsiemMbix AGOHEHTOM CBEAEHUN.

5.12. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEBbLINOSIHEHNE CBOMX 06A3aTeNbLCTB
no [loroBopy B COOTBETCTBMM C 3akoHOA4aTeNbCTBOM P®.

5.13. ABOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTtopoM B crydasax
HeonsiaTtbl, HEMNOMHOW NN HECBOEBPEMEHHOW OonnaThl YCIyr, a Takke B Criydaax
HecobntogeHns ycnosun Hactoswero [lorosopa, MNpunoxeHnn Kk Hemy 1 MNpasun.
5.14. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbIMOMHEHWNE YCNOBUIA HACTOSILLLENO
Horosopa u MNpasun. B cnyvyae HapyweHnsa AGOHEHTOM



Hactoswero [orosopa wu/unu [lpaBun Onepatop pasmewaetr B JIM4yHOM
kabnHete AOOHeHTa COOTBETCTBYWOLLEe YyBeAOMMIEHMe O HaMepeHuu
NPUOCTAHOBUTL OKasaHwe YcCnyr, cojepxalwee nepevyeHb COBEPLUEHHbIX
ABGOHEHTOM HapyLleHWMr, nopsaoK WX YyCTpaHeHusi ABGOHEHTOM M NopsLoK
nHpopmupoBaHua OnepaTtopa 06 ycTpaHeHMn ABOHEHTOM HapylleHun (ganee
YBegoMneHne O HapyweHuu), W, B criydae HeycTpaHeHuss ABOHEHTOM
HapylweHUn B CPOK, YyKa3aHHbIN B YBeOOMSIEHUM O HapyLUeHWW, BPEeMEHHO
NpuoOCTaHaBNMBaET OKal3aHMe Kak Bcex Ycnyr, nonyyaembix AOGOHEHTOM Mo
[loroBopy, Tak u oTAenbHbIX YCnyr, B COOTBETCTBUN C YCIIOBUSMW HACTOSILLErO
Horosopa, lMNpunoxeHun Kk Hemy u [NpaBun. Bo3obHoBneHne okasaHus Ycnyr
OCYyLLLeCTBSIeTCA C MOMeEHTa YycTpaHeHusa ABOHEHTOM COOTBETCTBYHOLLMX
HapyLweHnin, o Yem ABoHeHT cooblaeT OnepaTopy B nopsigke, yCTaHOBEHHOM
B YBegomneHun o HapyweHun. B cnyvae yctpaHeHns AGOHEHTOM HapyLUeHWUH,
CBA3a@HHbIX C HECBOEBPEMEHHOW W/MNM HEenosiHoW onnaton Ycnyr, okasaHue
Ycnyr aBTomatnyeckun Bo3obHoBnsieTca B cootseTctBumn ¢ nn. 9 n. 3.1 Pasgena
Il Mpasun. B cnyyae HeycTpaHeHns AOOHEHTOM HapyLeHUn B TedeHue 6
(wecTtn) mecqaueB ¢ gatbl nonyyvyeHuss AGoHeHTOM (pa3melteHnsa B ero JinyHom
kabuHeTe) YBeoomneHuss o HapyweHuu, Onepatop BrpaBe nNpekpaTUTb
okasaHne ABOHEHTY AaHHbIX YCnyr u pactoprHyTb [oroBop B O4HOCTOPOHHEM
nopsigke. [MoBTOpHOE noaKno4eHne obopynoBaHus AbGoHeHTa,
obecneymBarollero  BO3MOXHOCTb  MOSIb30BaHMS  AaHHbIMK  Ycnyramu,
OCYLLECTBNSAETCA B 3TOM Clnydae Ha ObLWMX OCHOBAHUAX MNOCMe 3aKNiYeHus
HoBoro [loroBopa. YBeAomMneHue, pasMelleHHoe B COOTBETCTBUM C HACTOSALLMM
NyHKTOM B JInyHOM kKabuHeTe, no cornaweHuio CTOPOH npupaBHMBAETCA K
MMCbMEHHOMY YBELOMIIEHMIO.

5.15. ADOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM
P® 3a Bce gencteus, NpeanpuHATLIE UM NMOCPEACTBOM MNOMb30BaHUS Ycnyramu,
a TakKxke 3a nocneacTBnUA TaKOBbIX AENCTBUMN.

5.16. ABOHEHT HeceT OTBETCTBEHHOCTb 3a nwbble (B TOM  uyucne
HECaHKLNOHNPOBAaHHbIE) AENCTBUSA TPETbUX NNL, UMEBLLME MECTO NpU BBELEHUU
AyTEHTUMUKALMNOHHBIX OaHHbIX ADOHEHTa, a Takke 3a NOCrneacTBMS TaKOBbIX
OenCTBUN.

5.17. B cnyyae HEWUCNOSHEHUSI WM HEeHaanexawero WCNOSTHEHUS CBOMX
06a3aTenbLCTB, NPeAyCMOTPEHHbIX HacToswmm [loroBopom, ABOHEHT HeceT
OTBETCTBEHHOCTb nepea OnepatopoMm M 06si3aH Bo3mecTuTb OnepaTtopy B
NONMHOM 06beme ybbITKM, eCnn Takoe BO3MELLLEHME NpeaycMoTpeHo MNpasunamm
N AENCTBYIOLLMM 3aKOHOAATENLCTBOM, B TOM YMUCIE B CBSA3N C UCMOMb30BaHNEM
HeMcnpaBHOro W/MNM HecooTBeTCTBYyOWEro TpeboBaHMsSM  OENCTBYHOLLErO
3akoHogaTenbctBa P® AGoHeHTCkoro obopyaoBaHusi, a Takke yTpaTomn
ABoHeHTCKOro obopyaoBaHus, npuHaanexawiero Onepartopy.

5.18. CTopoHbl 0OcBOOOXAAKTCSA OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHME WK
HeHagnexawlee WucnonHeHne o0683aTenbCTB, YCTAHOBIEHHbLIX HACTOSLLMM
[loroBopoMm, ecnv NpPUYMHON MUX HEUCMONHEHUNA (HeHaaneXallero UCMONHEHNS)
ABNAIOTCA 0OCTOATENBCTBA HEMNPEOAONMMON CUMbl, K KOTOPbIM, Cpean npo4ux,
OTHOCATCS CTUXUNHbIE BeACTBUS, NOXKapbl, TEXHOFEHHbIE aBapun N KatacTpodobl,
aBapum Ha UHXEHEPHbLIX COOPYXEHUAX U  KOMMYHMKaAUMUAX, MacCoBble
becnopsakn, BOEHHblE OENCTBUS, OYHTbI, rpaKaaHCckue BOSTHEHUS, 3ab6acTOBKW,
npenaTcTeyowWwmne ncnonHeHno CTopoHaMmm cBomx obsi3aTensCcTs no [Jorosopy,



TO €CTb l-Ipe3BI:>I‘-Ial7IHbIe M HenpeoaosinMmbie NMpu gaHHbIX YCITOBUAX
obcToATenbCTBa, HacTynmeLLne rnocre 3akr4eHns ,D,OI'OBOpa.

V1. MOPAOOK U YCNOBUSA 3AKIMIOYEHUA OOrOBOPA. CPOK ENCTBUA
AOrOBOPA. NMPOYUE YCNIOBUA

6.1. B uensax 3akntoveHus HacTosiwero [lJorosopa ABOHEHT HanpaBnsaeT B agpec
OnepaTtopa nUCbMEHHYO odepTy B opme 3asBNeHusi, OOUH 3IKIEMMNNAp
KOTOPOro cogepXxmntcss Ha o6opoTHOM CTOpOHE HacTosiwero [loroBopa, a BTOpomn
octaeTcad Yy AOOHeHTa. YKaszaHHasi NUCbMEHHasi odepTa COAEPXUT Bce
CYyLLLeCTBEHHbIE YCroBusa HacTosilwero [loroBopa, a UMEHHO: onucaHue cocTasa
Ycnyr, ncnonb3dyemMbix ABOHEHTCKMX MHTEPGENCOB WM MNPOTOKOMOB nepenaudn
AaHHbIX, TapudoB n (unn) TapudHbIX nNraHoB ANa onnatbl YCnyr, onucaHue
nopagka wu dopmbl  pacdetoB. OnepaTop OCyLLeCTBAAET perucrpaumio
3aaBneHuns B nopsaake, yctaHoBrieHHoM OnepaTtopoM, u Bo3Bpawaet ABGOHEHTY
ero aksemnnsap 3asiBreHus ¢ OTMEeTKon O peructpauuun. Onepatop B CPOK, He
npesblwatowmnn 30 (Tpuguatn) gHen ¢ gatbl pernctpaunmn 3aasneHmss ABOHeHTa,
OCYLLECTBNSAET MNPOBEPKY HaNMuna TEXHUYECKOM BO3MOXHOCTW AJS11 OKa3aHus
Ycnyr, B TOM 4uicrne ansa npefocTtaBrieHvst 4OCTyna K ceTu nepefadn OaHHbIX.
Mpn Hannumm Takon BO3MOXHOCTM Onepartop pasmeliaeT B JIn4HOM kabuHeTe
AbBoHeHTa cooTBeTCTByWOLlee YBEOOMSIEHME O HanMuMm  TEeXHUYECKOW
BO3MOXXHOCTM oKa3daHus Ycnyr ABOHEHTY, YTO ABNSETCA Haanexalunm akuenTtom
odepTbl ABOHEHTA U CBMOETENbLCTBYET O 3aKIOYEHUN HacTosiwero [Joroeopa.
Mpn OTCYTCTBMM TEXHMYECKOWN BO3MOXHOCTM OKasaHusa Ycnyr ogepta ABOHeEHTa
CUMTaeTCs OTKIOHEHHOW, a HacToAwmun [oroBop He3akl4YeHHbIM, O 4Yem
Onepatop yBegomnseT AOOHeHTa B CpPOK, YCTaHOBMEHHbIW B n. 2.2.3
HacToswwero [Jorosopa. OnepaTtop HayMHaeT okasbiBaTb Ycnyr AGOHEHTY nocne
BHeceHnss ABOHEHTOM [eHEeXHbIX cpeacTtB Ha JluueBonm cyeT B pasmepe,
AOCTAaTOMHOM [Ansi onfiaTbl YCnyr, KoTopble OyayT oOkasaHbl B chnegylolem
PacueTtHom nepuoge. B cnyvyae HeBHeceHMss ABOHEHTOM AEHEeXHbIX CPpencTB, B
pasMepe [OCTaTOMHOM [Anga onnatbl YCnyr, KoTopble OyayT oOkKasaHbl B
cnepywouwem PacyeTHOM nepuoge, Ha ero Jlnueson cyeT B TeyeHue 45 (copoka
NATW) AHen ¢ aaTbl pasmeweHns Onepatopom B JInyHOM KabuHeTe ABOHEHTa
YBeOOMMNEHUS O HanMuUyYun TEXHUYECKOM BO3MOXHOCTM OKasaHus Ycnyr
AbBoHeHTy, B3aumopgenctene CTOpPOH OCYLLECTBNSETCA B COOTBETCTBUM C
ycnosusimu n. 5.14 Hactoswero [Jorosopa.

6.2. Hactoswmn [JoroBop aencteyeT 6eccpoyHo.

6.3. ABOHEHT camocTodaTenbHO npuobpetaet / apeHayet ABOHeHTCKoe
obopygoBaHMe UM COOTBETCTBYIOLLEee eMy nporpammHoe obecneyeHue,
ncnonb3yemble Anga obecnevyeHns BO3MOXKHOCTU NOMb30BaHNA Ycnyramu.

6.4. ABOHeHT rapaHTMpyeT npegoctasneHne OnepaTtopy BCeX [AaHHbIX WU
MHpOpMaLMK, a Takke HanuMuMe Yy Hero Haanexaiwen peecnocobHocTy,
HeobOXoaMMbIX ONs  3akniyeHuss [loroBopa W MOMyYeHUst OKa3blBaeMbIX
Onepatopom Ycnyr. AGOHEHT HECET OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb BCEN
npepocTtasnssemon Onepartopy B pamkax HacToswero [lorosopa nHopmaumu.

6.5. Onepatop umeeT npaBo oOTKaszaTb AOOHEHTY B OKasaHum Ycnyr npwu
yCroBUWN Haanexatliero o60CHOBaHMS AaHHOro OTKasa B CreayoLwmnx cry4dasx:

e OKa3aHue Ycnyr MoXeT co3faTtb yrpody 6e3onacHoCTn n 060poHOCNOCOBHOCTHU
rocygapcTtBea, 300poBbi0 U 6e3onacHOCTH noaen;



o okaszaHue YCNnyr HeBO3MOXHO BBMAY KakMx-NMOBO  uan4eckumx,
TonorpadnYeCcKnX Unm MHbIX eCTECTBEHHbIX NPENSTCTBUN;

o ABOHEHT MCnonb3yeT UMM HaMepeH UCMNONb3oBaTb YCNyry ANs Kakux-
B0 HE3aKOHHbIX LIeNen nnu xe nosiyvaeT Ycnyry He3akoHHbIM CrocobomMm.

6.6. Ha nepuog gencrtema [JoroBopa, a Takke Ha nepuod OO0 UCTEYEHUs cpoka
MCKOBOW OaBHOCTU MO obdA3aTenbcTBam, BbiTekawowmm uid [JoroBopa, AGOHEHT
Ao0pOBONbHO BbipaXkaeT CBOe corracue Ha obpaboTky OnepaTtopoM M Ha
nepegayy TpeTbMM nuuam ans o6paboTkm crneayowmx NnepcoHanbHbIX AaHHbIX
06 Ab6oHeHTe: dhamunnsa, MMmsi, OTYECTBO, NACMNOPTHbIE AaHHble, adpec MecTa
XUTenbCTBa UM agpec MecTa YCTaHOBKM OKOHe4yHoro obopygoBaHu4,
abOHEHTCKOro HOMepa, WHble CBedeHWUs, MNO3BOMsALWME WAEHTUPULMPOBATL
ABoHeHTa unM ero oKoHeyHoe obopyaoBaHWe, CBEAEHUA O COEAUHEHMUSIX,
Tpaduke, HaAYMCMEHHbIX, YNIa4yeHHbIX nMnaTexax 3a YCnyrm CBS3MW,
3a40JPKEHHOCTHN 3a NOJTy4YEHHbIE YCIyrn CBA3N.

Moo o6paboTkoM nepcoHasibHbIX AaHHbIX crnegyeT MNoOHUMaTb  OeWCTBUS
(onepaumn) ¢ nepcoHanbHbIMW [aHHbIMUK, BKNHOYas cbop, cucTemaTu3auumio,
HakonsneHne, xpaHeHne, yTodHeHne (0bHOBMEHNEe, N3MEHEHUNE), NCMONb30BaHMe,
pacrnpocTpaHeHne (B TOM 4ucne nepegadvy), obesnuyuBaHue, GroKMpoBaHue,
YHUYTOXEHMNE NEPCOHArbHbIX AAaHHbIX.

ABOHEHT BbipaXkaeT CcBOe cornacne Ha obpaboTKy ero nepcoHanbHbIX OaHHbIX
OnepaTtopoM 1 TPETbUM JIMLIOM B LIENISIX:

o ncnonHeHus [oroBopa, B TOM 4ucre Onsi OCYLLECTBNEHUs TpeTbUMu
nMuammn aboHEHTCKOrO N CEPBUCHOIO 06CNyXNBaHUS;
o B Lensx ucnonHeHunsa [Jorosopa TpeTbMm nuuom — OnepaTtopom CBA3U

B Criyyae YyCTynku npaB u obsizaHHocTel no [orosBopy Onepatopom TpeTbeMy
nuuy, sienstowemycs OnepaTopoM CBA3W;

o B LEensiX OCYLeCTBAEHNs HeobXoauMbIX OAENCTBUW AN B3bICKaHUS C
ABOHeHTa 3a40S/MKEHHOCTU 3a MOSTydYeHHble YCIyrm CBA3W M COMyTCTBYHOLLME
ycnyrn (paboTbl), npeabsBrieHna UHbiX TpeboBaHu K ABOHEHTY B cny4ae
HeucrnonHeHust (HeHagnexawero wucrnonHeHuss ABOHeHTOM 06a3aTenbCTB Mo
[oroBopy), B TOM 4YuCne B criydae yCTynku npae (TpeboBaHuin), BbiITEKAOLWMX N3
[oroBopa, TpeTbnM nuuam;

o B LEnsiX paccMOTpeHus npeTeH3un ABOHeHTa, npeabaBnsemMbliX
ABoHeHTOM kak camomy OnepaTtopy, Tak W TpeTbMM nuuam (areHtam
Onepartopa, WHbIM nuuaM, OCYLLUECTBASKLWMUM Ha OCHOBaHwn [loroBopa c
Onepatopom aboHeHTCKoe 1 (Unn) cepBucHoe o0bcnyXxmnBaHue);

o B LeNnsx MH(pOpMaLMOHHO-CNPaBOYHOIO OBCNYXMBaHUSA, B TOM 4YuUcre
AN MOArOTOBKM M pacnpoCTpaHeHus nHopmauum pasnuyHbiMu cnocobamu, B
YAaCTHOCTM Ha MAarHUTHbIX HOCUTENSIX WU C  WCNONb30BaHWEM CPeacTB
TenekoMMYHUKaLUUKM A5s1 OKa3aHUs CNpaBoOYHbIX Y UHBIX UHADOPMALMOHHBLIX YCRyr
OnepatopoM u (Mnu) TpETbMMK NLaMN.

6.7. B cnyyae ot3biBa AGOHEHTOM cBoero cornacuss Ha ob6paboTky ero
NMepcoHaribHbIX [OaHHbIX, MNPeaoCcTaBrleHHOro B COOTBETCTBMM C nN. 6.6
HacTosiwero [orosopa, koTopoe ABGOHEHT OCYyLIEeCTBMSET NyTeM HarpaslieHuUs
OnepaTtopy  COOTBETCTBYIKOLIEro  NUCbMeHHOro  3assrneHus,  Onepartop
npekpawaeT 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa U OCyLecTBAsSeT nx
YHUYTOXEHNE B TedyeHne 5 (NaTM) OHeW C  JaTtbl MOSIHOrO  norawleHus
3agosmkeHHocTn AboHeHTa nepea OnepatopoM. NMpu aToM ABOHEHT NpUHUMaeET



BO BHMMaHuWe, 4YTO B COOTBETCTBUM C [OEWCTBYIOLLUMM 3aKOHOOATENbCTBOM O
3awuTe nepcoHanbHbiX AaHHbIX cornacne ABoHeHTa Ha o6paboTky
nepcoHarnbHbIX AaHHbIX HE TpebyeTca B criydae, ecnv o6paboTka NnepcoHarnbHbIX
AaHHbIX OCyLlecTBngeTcs B uendax ucnonHenma [orosopa, ogHon m3 CTOPOH
KOTOpbIX 4BnsieTca cam AOOHEHT, a Takke B crnydae, ecnu obpaboTka
NepcoHanbHbIX [OaHHbIX BbINOMHAETCA AN OCYLIECTBMEHUS onepaTtopamMmm
3MIEKTPOCBA3N pacyEeToOB 3a OKas3aHHble YCnyrm CBsA3WM, a Takke Aang
pacCcMOTpPeHUs NpeTeH3nin ADOHEHTa.

6.8. OnepaTtop umeeT npaBo npegocTaBuTb WHdopmaumto o6 ABOoHeHTe
COOTBETCTBYIOLMM YUYpPEXOEHUSAM UM OpraHM3auusM B Creayowmx cryyasx:

° B COOTBETCTBUM C AEUCTBYIOLWMM 3aKoHoAaTeNbCTBOM P®;

o Npy opraHusaumMm noaknyeHnss obopyaosaHus AboHeHTa K Ycrnyram
LUMPOKOMOMOCHOro Aoctyna B WHTepHeT u/unu nocneaytoLlero TEXHUYECKOro
obcnyxmeaHms obopyaoBaHns AGOHEHTa C NOMOLLbIO NOAPSAHbLIX OpraHU3aLNii;

L] npun perncTpaunmm JOMeHHbIX NMEH ADOHeHTa.

6.9. TexHMyeckme nokasaTtenu, xapakTepuayLine kadectso Ycnyr (B TOM Yucne
MNONOCY NPOMYyCKaHUS NIMHUK CBA3M B CETU Nnepefadun JaHHbIX, NoTepu nakeTos
NHoOpMaLMK, UCNOSb3yeMble abOHEHTCKME UHTEPEENCHI), TEXHUYECKNE HOPMBbI,
B COOTBETCTBUM C KOTOPbIMM OKasblBalOTCA Ycnyrn u/vnu [JonosiHUTeSbHbIe
ycryru, a Takke napameTpbl kadecTBa 06Cny>KMBaHUA B CETU Nepenadn AaHHbIX
Onepatopa ykasbiBatoTca B [lpaBunax wn  MH(OPMaLWOHHO-CNPaBOYHbIX
maTtepuanax OnepaTtopa.

6.10. B cnyyae ytepn ABOHEHTOM AyTEHTUMPUKALMOHHBIX [OaHHbIX WK
nornHa/naponsa  gna  goctyna K Kakom-nmbo  KOHKpeTHom  Ycnyre
(noeHTMdnumnpyowas nHgopmaumst) Onepatop ocywlecTBnsieT ee 0bHOBMEHUe
n nepegaeT ABOHEHTY OBHOBEHHYO NAEHTUMULMPYIOLLYIO MHOPMaLNIO.

O6HoBneHne unaeHTuduumpyrowen nHgopmaumm n ee coobuweHne ABOHEHTY
ocywecTenaetca OnepaTopom npu nmyHom obpauieHnn ABoHeHTa B OAWH U3
LEeHTPOB npoax n obcnyxueaHus aboHeHToB OnepaTtopa (agpeca ykasaHbl Ha
cante Onepatopa B ceTu VIHTepHeT no aapecy: http://dom.mts.ru), nocpeacTtesom
TenedoHHOM cBA3M Npn obpalleHnmn AGOHEHTa C COOTBETCTBYIOLLMM 3anpoCcoM B
cnyxby TexHudeckon nopaepxkn Onepatopa (TenedoHHble HOoMepa CIyXObl
yKasaHbl Ha cante OnepaTopa B ceTn MIHTepHeT no agpecy: http://dom.mts.ru), a
TakKe Ha OCHOBaHWW NMUCbMEHHOro 3anpoca AbGoHeHTa, cogepxawero U0,
nacnopTHble [AaHHble, nognuce ABOHeHTa, cnocob® nepefadn WHGOpMaLMn
(cpakc, TenedoH, e-mail, SMS n T.1.), NOCPEACTBOM KOTOPOro COOTBETCTBYOLIME
AaHHble O0SMKHbI coobwatbecad ABOHeEHTY. K ykazaHHOMY MMCbMEHHOMY 3arnpocy
AOIDKHbI ObITb NPUOXKEHbI KOMUW NNATEXHbIX JOKYMEHTOB, CBUAETENbCTBYOLLNX
06 onnate AGoOHeHTOM Ycnyr (Konuu KapT onnaTbl YCRnyr CBA3W, MNaTeXHOro
nopyYeHns n 1.n.).

NoeHtudunkaumss AboHeHTa npowusBoauTcs OnepaTopoM MOCPEACTBOM CBEPKU
NacnopTHbIX AaHHbIX ABOHeHTa, coobLieHHbIXx Onepatopy Npu OCyLLECTBIIEHUN
obpalleHnss kK OnepaTopy ykasaHHbIMM B HAcCTOSILLEM MyHKTE cnocobamu, c
NacnopTHbIMM AaHHbIMM  ABGOHeHTa, YykasaHHbiMM B [oroBope (3asiBreHuu
AboHeHTa). B cnyyae coBnageHus paHHbix Onepatop coobwaet ABGOHEHTY
OGHOBMNEHHbIE AYTEHTUMUKALMOHHbIE AaHHbIE UMW NOTMH/MAporb ANs AOCTyna K
Kakon-nnbo KOHKpeTHOM Ycnyre. Ecnn nacnopTHble [aHHble, COOOLLEHHbIE
nuuom, obpawatowmnmes kK Onepatopy ykazaHHbIMU B HACTOSILLEM MYHKTE




cnocobamu, He coBnagalT C AaHHbIMKM, ykasdaHHbIMW B [JoroBope (3asdBneHun
ABoHeHTa), 0BHOBrIEHHble AyTEHTUMUKALMOHHbIE OaHHble WU NOrnH/Naposb
Ans goctyna K Kakon-rnmbo KOHKpeTHou Ycnyre nuuy, cooblumBlleMY Takue
HeBepHble AaHHble, OnepaTopoM He NpeaocTaBnsATCA.

6.11. N3BeweHna, npeTeHsuun, 3anpocbl U gpyrne oduumanbHble matepuarnsl
nepegatotcsa CTopoHamu gpyr gpyry crneayrowmm obpasom:

o oT OnepaTtopa ABOHEHTY — nocpeacTBOM pasmelieHnss B JInyHoMm
kabuHeTe, ecnn MHoe He NPeayCMOTPEHO B COOTBETCTBYHOLEM NyHKTe [JoroBopa
nnu MpunoxeHusx Kk Hemy; CTOpOHbI NOATBEPXKAAKT COONAEHNE NMMCbMEHHOWN
dopMbl YBEAOMIEHUI, YKa3aHHbIX B HACTOSILLLEM MYHKTE;

o oT AbGoHeHTa Onepatopy — B MMCbMEHHOW bOpMe NOoCpPencTBOM
dakCMMUIBbHOMN CBA3M UMM NOYTOBOM CBSA3M, @ MMEHHO 3aKa3HOro MoYTOBOro
oTnpaBneHns (C nocneaywwmMm KOHTporiem ero nonyydyeHns OnepaTtopom
nocpeacTsoM TerepoHHOro 3BOHKa B cekpeTapumaT Onepartopa), 3akasHoro
MOYTOBOrO OTNPAaBMEHUA C YBEAOMSIEHMEM O BPYYEHUW, C UCMOSIb3OBAHMEM
AaHHbIX, NpuBedeHHbIX B [NpaBunax, Hactoswem [dorosope u lNMpunoxeHusax K
HEeMy; MNUCbMEHHble obOpalleHnsi, Hanpaensemble A6oHeHTOM OnepaTopy,
AOMKHbl  BbITb  nognucaHbl  ABOHEHTOM; MUCbMEHHbLIE ObpalleHund, He
nognucaHHble A6oHeHTOM, OnepaTopoM K pacCMOTPEHUIO HE NPUHMMAKOTCS.

6.12. ABOHeHT BnpaBe OTKasaTbCA OT AanbHeuwero ucnonHeHus [oroBopa,
npounsBeas Bce pacdetbl ¢ OnepaTopoM U HanpaBuMB COOTBETCTBYHOLLEE
yBegomneHne Onepatopy. OAHOCTOPOHHMM OTKa3oM ABOHEHTa OT UCMOJSTHEHUS
[oroBopa Takke sBnseTca HenoctynneHne Ha Jlmuesonm cyeTr AOOHEHTa B
TeYeHne YCTaHOBMEHHOro 3akoHogaTtenbCTBOM P® cpoka oxugaHus onnarthbl
Ycnyr eHexXHbIX cpeacTB B CyMMe, A0CTaTOMHOW ANa OOCTUXeHUs Ha Jlnuesom
cyeTe MOMOXUTENbHOIO OcTaTka, MOCMe MPUOCTAHOBMEHUS OKasaHus YCnyr,
CBSI3aHHOMO C OTCYTCTBMEM [EHEXHbIX CpeacTB Ha Jlnuesom cyeTe ABOHeEHTa, B
COOTBETCTBMM C HacTosAwmmM [JoroBopom, NMpunoxeHnsamm Kk Hemy u MNpasunamw.

6.13. CtopoHamn 0cobO onpedeneHo, 4YTO BCE 3asBMEHus, KacaloLlimecs
N3MEHEHNIN ycnoBuM HacToswero [lorosopa, MoryT 6bITb Npon3BeaeHbl NobbIMK
aoctynHeiMn CTopoHam cnocobamu B MUCbMeEHHOW dopme (B TOM 4ucre no
dakcy) n ABNAKTCA gokasaTtenbcTBamu HamepeHuin CTOpoH, ¢ obsi3aTeribHbIM
nocneayoLwmnm npegocTasneHnem NOAJSIMHHMKOB COOTBETCTBYOLLNX
OOKYMEHTOB.

6.14. ABoHeHT, nognucbiBas M Hanpaenas Onepatopy 3asBneHne AOOHEHTa,
noagTBepxgaeT, YTo OH O3HakomsieH ¢ [lpaBunamu, HactodAwmm [loroBopom,
MpunoxeHuamu K Hemy, MNpaBunamMm okasaHus TenemaTUyYeckux ycrnyr cBa3un
(yms. lNocmaHoeneHuem lNpasumenbscmea P® om 10 ceHmsbps 2007 2. Ne
575), MNpaBunamn okasaHus ycrnyr cBA3W No nepegade naHHbIX (yme.
llocmaHoseneHuem [lpasumerniscmea P® om 23 sHeaps 2006 2. Ne 32),
lMpaBunammn okasaHuWa yCrnyr CBA3WM AONs Lefien TeNeBU3NOHHOro BelaHusa u
(vnun) paguosewanus (yms. NlocmaHoseneHuem [lpasumerniscmea P® om 22
Oekabpsi 2006 2. Ne 785), cornaceH ¢ HAMKU N 06A3yeTCA NX BbINOMHATD.

6.15. YcnoBus, nsnoxeHHsle B [NpaBunax, aBnaTCA CTaHOapTHbIMKU. B criydae
pacxXoXaeHns Mexay YCroBuaMMU, U3NOXEHHbIMU B [MpaBuniax u B HaCcTOSALWEM
[loroBope, AeNCTBYIOT yCnoBua HacToswero [lorosopa.
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